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General DDAS Information 
802.241.2648 
 
DDAS Director’s Office  
   802.241.2648 
 
DDAS Director 
   Marybeth McCaffrey – 802.241.4592 
 
Executive Staff Assistant  
   Lanora Preedom – 802.241.4592 
 
 
Adult Services Unit (ASU) – 
802.241.1228 
 
Director 
   Adèle Edelman – 802.241.2402 
 
Program Technician 
   Samantha Baraw – 802.241.3624 
 
Medicaid Waiver Supervisors 
   Nancy Marinelli – 802.241.4431 
   Megan Tierney-Ward – 802.241.2426 
 
Program Technician 
   Gordon Bullard – 802.241.2196 
 
Traumatic Brain Injury Grant Manager 
   Glen McClintock – 802.241.3719 
 
Traumatic Brain Injury  
Waiver Supervisor 
   Erin Weaver – 802.241.1456 
 
Long Term Care Clinical Coordinators 
 
Barre: 
   George Jurasinski – 802.476.1646 
 
Bennington: 
   Jessica Bird – 802.447.2850 
 
 

Brattleboro: 
   Mary Woods – 802.251.2118   
 
Burlington: 
   Paula Brown – 802.879.5904 
   Toni Morgan – 802.879.5904 
   Sara Lane – 802.879.5904 
 
Middlebury: 
   Mary Gerdt – 802.388.5730 
 
Morrisville: 
   Maura Krueger – 802.888.0510 
 
Newport: 
   Paulette Simard – 802.334.3910 
 
Rutland:  
   Celine Aprilliano – 802.786.5971 
 
Springfield: 
   Jennifer Genung – 802.885.8875 
   
St. Albans: 
   Brenda Smith – 802.524.7913 
  
St. Johnsbury: 
   Julie Bigelow – 802.748.8361 
 
White River Junction:  
   Sally Garmon – 802.296.5592 
 
 
Clinical Services Unit (CSU) – 
802.241.3543 
 
Director/High Technology Home Care 
   David O’Vitt – 802.241.4639  
 
Program Technician 
   Michele LaPerle – 802.241.2214 
 
Quality Management Nursing Reviewer 
  Joy Barrett – 802.786.5054 
 
 

All DDAS staff members can be contacted by e-mail using 
the following format: firstname.lastname@ahs.state.vt.us 
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Data and Planning 
Unit (DPU) - 802.241.2214 
 
Director  
   Bard Hill – 802.241.2335 
 
Program Technician 
   Michele LaPerle – 802-241-2214 
 
Program Development and 
Policy Analyst 
   June Bascom – 802.241.2644 
 
Senior Planners 
   Dale Brooks – 802.241.2627 
   Dick Laverty – 802.241.2425 
 
System Developer 
   Debra Tighe – 802.241.2419 
 
 
Developmental Disabilities and 
Children’s Services Unit (DCSU) 
– 802.241.2614 
 
Director  
   Ellen Malone – 802.786.5047 
 
Program Technician  
   Terri Picard – 802.241.2678 
 
Autism Specialist 
   Clare McFadden – 802.241.2863 
 
Children's Personal Care                 
Program Supervisor   
   Jennifer Garabedian – 802.241.3813 
 
Children’s Personal Care                
Services Specialist 
   April Green – 802.241.2340/3528 
 
Children's Services Specialist 
   Amy Roth – 802.241.2675 
 

Developmental Disabilities                 
Public Safety Specialist  
   Heather Allin – 802.241.2636 
 
Developmental Disabilities 
Services Specialist 
   Janine Parker – 802.786.5081 
 
Quality Management Reviewer 
   Chris O'Neill – 802.263.5305 
 
Quality Management Team Leader 
   Robert Turchin – 802.786.5048 
    
Supported Employment Specialist 
   Jennie Masterson – 802.786.2571 
 
 
Office of Public Guardian  
(OPG) - 802.241.2663 
 
Director  
   Veda Lyon – 802.241.2616 
 
Program Technician 
   Michele LaPerle – 802.241.2663 
 
24-Hour Emergency Number 
   1.800.642.3100 (toll free) 
 
Community Financial Specialist  
   Chris Dupuis – 802.786.5045 
 
OPG Aging Specialty 
 
Essex Junction:  
   Suzan Castor – 802.879.2333 
 
Hyde Park: 
   Keith Ulrich – 802.888.3370 
 
North Ferrisburg:  
   Laurie Gutowski – 802.877.6779 
 
 
 

All DDAS staff members can be contacted by e-mail using 
the following format: firstname.lastname@ahs.state.vt.us 
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All DDAS staff members can be contacted by e-mail using 
the following format: firstname.lastname@ahs.state.vt.us 

Townshend:  
   Mike Attley – 802.365.4478 
 
West Brattleboro:  
   Beth Spicer – 802.251.2145 
 
OPG Developmental  
Disability Specialty 
 
Burlington:  
   Ed Wells – 802.865.7721  
 
Colchester: 
   John Homiller – 802.363.0908 
 
Hyde Park:  
   Sedney Ulrich – 802.888.2525 
 
Middlebury:  
   Lisa Lamoureux – 802.388.4691 
   Dale Severy – 802.388.4692 
   Joan Stephens – 802.388.4693 
   Linda Vondle – 802.388.5761 
 
Montpelier:  
   Becky Guyett – 802.828.3622 
   Leslie Pinkham – 802.828.3620 
   Lisa Sipsey – 802.828.3621 
 
Rutland:  
   Karen Hawley – 802.786.5043 
   Kate Hoover – 802.786.5049                   
   Dave Ramos – 802.786.5042 
   Jan Sherman – 802.786.5041 
        jane.sherman@ahs.state.vt.us 
 
St. Albans:  
   Marybeth Blakeney – 802.524.7991 
   Diane Morris – 802.524.7992 
 
Springfield:  
   Denise Dupuis – 802.885.2979 
   Jon McGovern – 802.885.8893 
 
Windsor:  
   Karen Tyler – 802.674.1035 

State Unit on Aging (SUA) – 
802.241.4534 
 
Director  
   Camille George – 802.241.2427 
 
Program Technician  
   Janet Merrill – 802.241.4253 
 
Community Development Manager 
   Merle Edwards-Orr – 802.241.4496   
 
Elder Mental Heath and Emergency 
Planning Specialist 
   Maria Mireault – 802.241.3738 
 
Nutrition and Health Promotion Specialist 
   Mary Woodruff – 802.241.2930 
 
Project Coordinator 
   Marie Bean – 802.241.4425 
 
Quality Management Reviewers 
    
   Karen Graham – 802.263.5291 
   Kathy Rainville – 802.786.5052 
   Al Urpsis – 802.241.3358
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Adult Day Centers 
 
Addison County  
Elderly Services, Inc.  
802.388.3983 
 
Bennington County  
Bennington Project Independence  
802.442.8136 
 
Caledonia County    
Riverside Life Enrichment Center  
802.626.3900 
 
Chittenden County   
VNA Adult Day Program   
802.860.4407 
802.860.4458 (Prim Road site) 
802.878.7885 (Williston site) 
 
Franklin County  
CarePartners Adult Day Center, Inc.  
802.527.0548 
 
Lamoille County    
Out & About     
802.888.7045 
 
Orange County  
Oxbow Senior Independence Program 
802.866.5465 (Newbury) 
 
Gifford Adult Day Program   
802.728.2165 
 
Orleans County 
Green Mountain Adult Day Services  
802.334.3188 
 
The Meeting Place 
802.334.7604 
 
Rutland County 
Interage Adult Day Services   
802.773.2011 (Rutland) 
 

Washington County 
Barre Project Independence   
802.476.3630 
 
Windham County 
The Gathering Place    
802.254.6559 (Brattleboro) 
 
Windsor County 
Springfield Area Adult Day Services  
802.885.9881 
 
Area Agencies on Aging 
 
Addison, Chittenden, Franklin  
& Grand Isle Counties 
Champlain Valley Agency on Aging       
802.865.0360 
 
Caledonia, Essex &  
Orleans Counties 
Area Agency on Aging for  
Northeastern Vermont  
802.748.5182 
 
Rutland & Bennington Counties 
Southwestern Vermont Council  
on Aging  
802.786.5991 
 
Washington, Lamoille & Orange Counties 
Central Vermont Council on Aging        
802.479.0531 (voice/TTY) 
802.888.2504 (direct line for Lamoille) 
 
Windsor & Windham Counties 
Council on Aging for  
Southeastern Vermont 
802.885.2655 
 
Statewide 
Senior HelpLine                 
1.800.642.5119 (voice/TTY) (toll free) 
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Children's Personal Care  
Services Providers 
 
Addison County 
Addison County Home Health  
802.388.7259 
 
Counseling Service of Addison County 
802.388.4021 
 
Bennington County 
Bennington Area Home Health  
802.442.5502  
 
Manchester Health Services   
802.362.2126 
 
Town of Dorset Nursing Service  
802.362.1200 
 
United Counseling Service   
802.442.5491(Bennington) 
 
Caledonia County 
Northern Counties Home Health  
802.748.8116 (St. Johnsbury) 
 
Chittenden County 
HowardCenter – Developmental Services 
802.488.6500 (Burlington) 
 
VNA of Chittenden County/ 
Care Connection  
802.658.1900 
 
Franklin & Grand Isle Counties  
Franklin County Home Health  
802.527.7531 (St. Albans) 
 
Northwestern Counseling and  
Support Services  
802.524.6554 (St. Albans) 
 
Lamoille County  
Lamoille County Home Health  
802.888.4651 

Lamoille Community Connections  
802.888.5026 
 
Sterling Area Services, Inc.   
802.888.7602 (Morrisville) 
 
Orange County 
Upper Valley Services   
802.728.4476 (Randolph) 
 
VT & NH Alliance Home Health 
1.800.575.5162 (White River Jct.) 
 
Orleans & Essex Counties 
Northeast Kingdom Human Services  
802.748.3181 (Newport) 
 
Orleans Essex VNA  
802.334.5213 (Newport) 
 
Rutland County 
Rutland Area VNA    
802.775.0568 
 
Rutland Mental Health Services, Inc./ 
Community Access Program    
802.775.0828 
 
Washington County  
Central Vermont Home Health  
and Hospice  
802.233.1878 (Barre) 
 
Francis Foundation    
802.229.6369 (Middlesex) 
 
Washington County Mental Health 
Services, Inc./Community Developmental 
Services  
802.479.2502 
 
Windham County 
Families First in Southern Vermont  
802.464.9633 (Wilmington) 
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Health Care and Rehabilitation Services of 
Southeastern Vermont  
802.254.7500 ext: 1247 (Brattleboro) 
 
VT & NH Alliance Home Health 
1.800.575.5162 (White River Jct.) 
 
Windsor County 
Health Care and Rehabilitation Services 
Of Southeastern Vermont 
802.254.7500 ext: 1247 (Brattleboro) 
 
Lincoln Street Incorporated   
802.886.1833 (Springfield) 
 
VT & NH Alliance Home Health  
1.800.575.5162 (White River Jct.) 
 
Statewide 
Children with Special Health Needs  
1.800.660.4427 (toll free) 
 
Professional Nurses Service   
1.800.446.8773 (toll free) 
 
DDAS – Individual Supports Unit   
Children’s Personal Care Program 
1.888.268.4860 (toll free) 
802.241.3528 
Fax: 802.241.4224 
 
Department of Disabilities, 
Aging and Independent Living 
 
Division of Licensing and Protection 
802.241.2345 
 
Developmental Disability  
Services Providers 
 
Addison County 
Counseling Service of Addison County/ 
Community Associates  
(Designated Agency) 
802.388.4021 (Middlebury) 
 

Specialized Community Care, Inc.  
802.388.6388 (East Middlebury) 
 
Bennington County 
United Counseling Service, Inc.  
(Designated Agency)   
802.442.5491 (Bennington) 
 
Caledonia, Essex &  
Orleans Counties 
Northeast Kingdom Human Services  
(Designated Agency)  
802.334.7310 (Newport) 
802.748.3181 (St. Johnsbury) 
  
Chittenden County 
HowardCenter – Developmental Services 
(Designated Agency) 
802.488.6500 (Burlington) 
 
Champlain Community Services, Inc.  
802.655.0511 (Colchester) 
 
Transition II, Inc.    
802.846.7007 (Burlington) 
 
Franklin & Grand Isle Counties  
Northwestern Counseling and  
Support Services  
(Designated Agency)    
802.524-6554 (St. Albans) 
 
Lamoille County 
Lamoille Community Connections 
(Designated Agency)   
802.888.5026 (Morrisville) 
 
Sterling Area Services, Inc.   
802.888.7602 (Morrisville) 
 
Orange County 
Upper Valley Services, Inc. 
(Designated Agency)    
802.222.9235 (Bradford) 
802.728.4476 (Randolph) 
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Rutland County 
Rutland Mental Health Services, Inc./ 
Community Access Program 
(Designated Agency) 
802.775.0828 
 
Washington County  
Washington County Mental Health 
Services, Inc./Community Developmental 
Services(Designated Agency) 
802.479.2502 (Barre) 
 
Upper Valley Services 
802.496.7830 (Moretown) 
 
Windsor & Windham Counties 
Health Care and Rehabilitation Services of 
Southeastern Vermont 
(Designated Agency)   
802.463.3947 (Bellows Falls) 
802.257.5537 (Brattleboro)  
802.295.3032 (Hartford) 
802.886.4565 (Springfield) 
802.674.2539 (Windsor) 
 
Families First     
802.464.9633 (Wilmington)  
 
Lincoln Street Incorporated   
802.886.1833 (Springfield) 
 
Green Mountain  
Self-Advocates 
 
Montpelier Office 
802.229.2600 
 
1.800.564.9990 (toll free) 
 
Home Health Agencies 
 
Addison County Home Health  
802.388.7259 (Middlebury) 
 
Bennington Area Home Health  
802.442.5502 (Bennington) 

Caledonia Home Health Care   
802.748.8116 (St. Johnsbury) 
 
Central Vermont Home  
Health and Hospice   
802.223.1878 (Barre) 
 
Franklin County Home Health  
802.527.7531 (St. Albans) 
 
Lamoille Home Health   
802.888.4651 (Morrisville) 
 
Manchester Health Services   
802.362.2126 
 
Orleans/Essex VNA and Hospice  
802.334.5213 (Newport) 
 
Professional Nurses Service, Inc.  
1.800.446.8773 (Winooski) (toll free) 
 
Rutland Area VNA    
802.775.0568 
 
Town of Dorset Nursing Association  
802.362.1200 
 
VNA of Chittenden/Grand Isle  
802.658.1900 (Colchester) 
 
VNA of Vermont/New Hampshire  
802.295.2604 (White River Jct.) 
802.886.2500 (Springfield) 
802.257.4390 (Brattleboro)  
 
Home Sharing Providers 
 
HomeShare Vermont 
802.863.5625 
1.800.253.0191 (relay) (toll free) 
 
HomeShare of Central Vermont 
802.479.8544 
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I-Line 
 
1.800.639.1522 (voice/TTY) (toll free) 
 
Information, Referral & 
Assistance Providers 
 
Vermont 2-1-1 
Dial: 211 (toll free) 
1.866.652.4636 (toll free – in Vermont) 
802-652.4636 (outside of Vermont) 
 
Brain Injury Association of Vermont 
1.877.856.1772 (toll free) 
 
I-Line                
1.800.639.1522 (voice/TTY) (toll free) 
 
Senior HelpLine 
1.800.642.5119 (voice/TTY) (toll free) 
 
SHIP 
1.800.642.5119 (voice/TTY) (toll free) 
 
Intermediary Service 
Organizations (ISO) 
 
Fiscal ISO 
ARIS Solutions 
1.800.798.1658 (toll free) 
 
Supportive ISO 
Transition II, Inc. 
1.866.572.7127 (toll free) 
 
Mental Health Providers 
 
Addison County 
Counseling Service of Addison County 
802.388.6751 
 
Bennington County 
United Counseling Service, Inc.  
802.442.5491 (Bennington) 
 

Caledonia, Essex & Orleans Counties 
Northeast Kingdom Human Services  
802.334.6744 (Newport)   
802.748.3181 (St. Johnsbury) 
 
Chittenden County 
HowardCenter, Inc.  
802.488.6900 (Burlington) 
 
Franklin & Grand  
Isle Counties 
Northwestern Counseling  
& Support Services  
802.524.6554 (St. Albans) 
                                                                                                  
Lamoille County 
Lamoille Community Connections 
802.888.5026 
 
Orange County 
Clara Martin Center    
802.728.4466 (Randolph) 
802.222.4477(Bradford)            
 
Rutland County 
Rutland Mental Health Services, Inc.  
802.775.2381 
 
Washington County 
Washington County Mental Health 
Services, Inc.  
802.229.0591 (Montpelier) 
 
Windham & Windsor Counties 
Health Care and Rehabilitation Services of 
Southeastern Vermont 
802.463.3947 (Bellows Falls) 
 
PACE – Program of All-inclusive 
Care for the Elderly 
 
PACE Vermont, Inc 
802.655.6700 
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Senior Centers 
 
For information on Senior Centers  
and other local providers of Older 
Americans Act Services, contact  
the local Area Agency on Aging or    
Senior HelpLine. 
 
Senior HelpLine 
 
1.800.642.5119 (voice/TTY) (toll free) 
 
SHIP 
 
1.800.642.5119 (voice/TTY) (toll free) 
 
Transportation 
 
Vermont Public  
Transportation Association 
1.877.5.RIDEVT (877.574.3388) (toll free) 
 
VT Public Transportation  
Association Members –  
Local Transportation Brokers 
 
Addison County 
Addison County Transit Resources  
802.388.1946 
 
Bennington County 
Green Mountain Chapter of the  
American Red Cross    
802.442.9458 
 
Caledonia, Essex, Orleans, and  
Lamoille Counties 
Rural Community Transportation, Inc. 
802.748.8170 (St. Johnsbury) 
802.334.0243 (Newport) 
802.888.6200 (Morrisville) 
 
Special Services Transportation Agency 
802.878.1527 
 
 

Chittenden County 
Chittenden County Transportation 
Authority  
802.864.0211 
 
Franklin & Grand Isle Counties 
Northwest Vermont Public  
Transportation Network  
802.527.2181 
 
Orange & Windsor (Northern) Counties 
Stagecoach Transportation  
Services, Inc.  
802.728.3773 
 
Rutland County 
Marble Valley Regional Transit District 
802.773.3244 
 
Washington County 
Green Mountain Transit Agency  
802.223.7287 
 
Windsor and Windham (Southern) 
Counties 
Connecticut River Transit   
802.885.5165 
1.888.869.6287 (toll free) 
 
Traumatic Brain Injury Providers 
 
Addison Home Health Care Agency  
802.388.7259 (Middlebury) 
 
Central Vermont Home Health  
and Hospice  
802.223.1878 (Barre) 
 
Community Associates  
802.388.4021 (Middlebury) 
 
Eagle Eye Farm, Inc.    
802.723.9797 (West Burke) 
 
Franklin County Home Health Agency 
802.527.7531(St. Albans) 
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Head Injury/Stroke  
Independence Project  
802.446.2302 (Rutland) 
 
Lamoille Home Health & Hospice  
802.888.4651 (Morrisville) 
 
Manchester Health Services, Inc.  
802.362.2126 (Manchester) 
 
Northern Counties Health Care/ 
Caledonia Home Health Care & Hospice 
802.748.8116 (St. Johnsbury) 
 
Northwestern Counseling & Support  
Services, Inc.    
802.524.6554 (St. Albans) 
 
Orleans-Essex VNA & Hospice 
802.334.5213 
 
PRIDE Supports and Services, Inc.  
802.479.5801 (Barre) 
 
Professional Nurses Service, Inc./ 
A Bayada Partner  
1.800.44.NURSE (Winooksi) (toll free) 
 
Riverview Life Skills Center   
802.644.8708 (Cambridge) 
 
Rutland Area Visiting  
Nurses Association  
802.775.0568 (Rutland) 
 
Rutland Mental Health Services, Inc. 
802.775.0828 (Rutland) 
 
Sterling Area Services 
802.888.7602 (Morrisville) 
 
The Williams House    
802.862.8665 (Burlington) 
 
 
 

Visiting Nurses Alliance of  
VT & NH – VNA  
802.295.2604 (White River Jct.) 
 
Visiting Nurses Association   
802.658.1900 x4474 (Colchester) 
 
VNA and Hospice of  
Southwestern Vermont   
802.442.5502 (Bennington) 
 
Washington County Mental  
Health Services, Inc./Community 
Developmental Services  
802.479.2502 (Barre) 
 
Vermont Associates for  
Training and Development, Inc. 
 
802.524.3200 
 
Vermont Center for  
Independent Living  
 
1.800.639.1522 (toll free) 
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State of Vermont 
Agency of Human Services 

Department of Disabilities, Aging and Independent Living  (DAIL)
Division of Disability and Aging Services  (DDAS) 

103 South Main Street 
Waterbury, Vermont  05671-1601 

 

Telephone:  802.241.2648 
TTY:  802.241.3557 
Fax:  802.241.4224 

 

Website:  www.dail.state.vt.us 
   Updated:   February 2010

http://www.dail.state.vt.us/
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