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1. Introduction

From the Vermont Department of Disabilities, Aging and Independent Living:

OMNIA Interviewer and HIPAA Compliancy

When using Omnia Interviewer or SAMS on Agingnetwork.com, there need not be any worry about
HIPAA compliancy or security. This is because Synergy, the company hosting the databases, ensures
that all information is protected and secure. However, when using the local Omnia Interviewer database
on the laptop, each Agency/Organization is responsible to ensure the HIPAA compliancy and security of
their data. The difference between the Agingnetwork.com and local databases is explained in Section II:
Login Instructions.

Uses of the OMNIA Interviewer Database

The purpose of this guide is to support those working for or with the Vermont Department of Disabilities,
Aging and Independent Living to perform consumer assessments using an electronic assessment form.

OMNIA Interviewer will be used to create new consumer assessments on servers (Agingnetwork.com)
available through a secure internet connection. Each assessor will be able to export their consumers
(and interview forms) to their laptop. He or she can then complete the assessment on the laptop. When
assessments are complete the assessor can then login to Agingnetwork.com and import the
assessment(s) to the main database on Agingnetwork.com. Once on Agingnetwork.com, the
assessment(s) can then be deleted from the laptop as the official record of the assessment shall be kept
in the main database on Agingnetwork.com. Assessments should not be deleted from the laptop until the
assessor has verified that the import to the main database on Agingnetwork.com has been successful.

What is OMNIA Interviewer?

The OMNIA Interviewer is a software product from Synergy Software of Essex Junction, Vermont.
OMNIA Interviewer is part of the SAMS software suite that deals with assessment forms. It allows
assessments to be done independently of the SAMS database and then imported back into a SAMS
database if needed.

What is Agingnetwork.com?

Agingnetwork.com is a Synergy software website that provides database hosting for Synergy software
products. The database is accessible 24 hrs a day and 7 days a week to approved users via internet
access.

What is SAMS?

The SAMS database is a software product from Synergy Software of Essex Junction, Vermont.
DAIL/DDAS uses SAMS to manage Choices for Care and some other programs including Attendant
Services Program, Dementia Respite and Area Agency on Aging programs called NAPIS (which include
case management, home delivered meals etc). High Tech Nursing and the Traumatic Brain Injury
program will also be using SAMS soon.

SAMS is accessible 24 hrs a day and 7 days a week to approved users via internet access to a website
called Agingnetwork.com. This website is hosted by Synergy and meets all HIPAA requirements for
security. The CFC database in SAMS includes data such as consumer demographics, program
enrollments and approved care plans and assessment data. SAMS fields can be used to send client-
specific messages to other SAMS users in a confidential manner.

The CFC database in SAMS includes client demographics, enrollments and approved care plans SAMS
action fields can be used to send client-specific messages to other SAMS users.
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Client demographics include:
Name DOB, SSN, residence and mailing address, other locations, contacts, case manager, marital
status, phone ethnicity and more.

Care enrollment data includes:

Level of care, service program, and enroliment. The level of care possibilities are Highest, High and
Moderate. The service programs are Nursing Home (NH), Home and Community-Based services
(HCBS), Enhanced Residential Care (ERC), and Flexible Choices. PACE will soon be added as another
service program. The possible status of an enrollment is Received, Pending Medicaid Eligibility, Waiting,
Active, and Terminated.

Care Plan data includes:

Service program and care plan, start and end date of care plan, status of care plan and status reason of
care plan (i.e. active-initial, change, reassessment), services, and units of service. Providers of services
in care plan, rates and costs of care plan. Each care plan also has an allocation type: monthly (the
number of units is over a month), duration specified (the number of units is a one time occurrence such
as PERS installation) and care plan (the number of units over the length of the care plan. Currently we
do not have a weekly or biweekly allocation type but that has been requested and will be available in
future enhancements.

AgingNetwork.com logins and SAMS logins:

In order to get to the SAMS CFC database, two logins are required. The first login is to
Agingnnetwork.com. The second login is to the SAMS CFC database. Each login requires a user ID and
a password.

The organizational login to Agingnetwork.com is managed by Synergy software and requires a hosting
subscription service fee. This fee is about $30/organization per month or about $360/user per year.
Subscriptions must be paid to Synergy for at least one user from each provider organization. Each
subscription allows one user from that organization to access SAMS at a time; additional subscriptions
allow multiple users to access SAMS simultaneously. Note that Agingnetwork.com logins are generic to
an organization, such as CVAAuserl. Users from each organization must use an organizational
password when accessing SAMS. This password must be changed periodically.

The login to the SAMS CFC database is managed by DAIL and requires no fee. This login represents a
specific person. Each person must log in as her/himself, using a unique password that must be changed
periodically.

To streamline the process for adding and terminating users, DAIL will manage the requests for all logins
and will instruct Synergy to invoice each provider directly. When a person is no longer authorized by the
provider (due to termination, reassignment, etc.) the provider must notify DAIL so that the user can be
deactivated from SAMS access.
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Hardware & Software Requirements:

Minimum configuration

o Pentium Il class 400 MHz processor

. 256 MB of RAM (memory)

. CD ROM

o Windows 98/Me/XP or Windows 4.0 NT/Windows 2000 Professional
) Display resolution of 800X600

Recommended configuration

. Pentium 1l class 400 MHz processor or better

. 384 MB of RAM

. CD ROM

o Windows 98/Me/XP or Windows 4.0 NT/Windows 2000 Professional
o Display resolution of 800X600

*** |t is not recommended to use Microsoft Vista with SAMS/Omnia. Vista contains Citrix Version
10 which will cause issues with SAMS/Omnia. If you must use Microsoft Vista, you will need to
uninstall Citrix 10 and install Citrix 9.2.

Requesting AgingNetwork.com Logins & SAMS Logins:

Call or email Tracey Harrington or Dick Laverty at DAIL/DDAS with user name, organization and job title
and start date (and end date) for access to SAMS. Please see the chart below for contact information.

DAIL/DDAS will contact you by phone with the login information of user IDs and passwords.

Contact Information for Agingnetwork/SAMS Questions & Issues:

Types of Problems Contact Phone Email Organization
Initial Login Setup Tracey Harrington  |241-2629 tracey.harrington@ahs.state.vt.us |DAIL/DDAS
Dick Laverty 241-2425 dick.laverty@ahs.state.vt.us DAIL/DDAS
Forgetting password Tracey Harrington  |241-2629 tracey.harrington@ahs.state.vt.us |DAIL/DDAS
Adding/deleting users Tracey Harrington  |241-2629 tracey.harrington@ahs.state.vt.us |DAIL/DDAS
How to find data in SAMS (Tracey Harrington  |241-2629 tracey.harrington@ahs.state.vt.us |DAIL/DDAS
General SAMS questions  [Tracey Harrington  [241-2629 tracey.harrington@ahs.state.vt.us |DAIL/DDAS
CFC policy issues Nancy Marinelli 241-4431 nancy.marinelli@ahsl.state.vt.us DAIL/DDAS
Specific CFC client issues |Local LTCCC DAIL/DDAS
Agingnetwork.com down Synergy helpline 800-294-8514 |support@synergysw.com Synergy
SAMS error messages Synergy helpline 800-294-8514 |support@synergysw.com Synergy
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2. Summary of Steps — Assessments in the Field

The following is an overview of the steps to take when performing assessments when out of the office. If
more detail is needed, see the section each step refers to.

NOTE: If your organization performs assessments while in the office (such as an Adult Day Provider),
you will enter assessments directly into SAMS on Agingnetwork. See the sections titled Creating a New
Assessment on Laptop (however, this will be done in SAMS on Agingnetwork), and Entering/Editing
Assessment Data.

In the Office — Agingnetwork:

1. Log into Omnia on Agingnetwork, make sure drop down in toolbar says “SAMS”: Section 3,
Omnia Interviewer Login on Agingnetwork.com

2. Create the assessment on the consumer in preparation. Section 4, Finding Individual
Consumers/Creating Blank Assessment for Export

3. Export Consumer(s) from Agingnetwork to Login Profile of Assessments on Laptop: Section 5,
Exporting Consumers From Agingnetwork to Laptop

Log off Omnia on Agingnetwork: Section 8, Logging Off
Log into Omnia on the Laptop: Section 6, Omnia Interviewer Login on Laptop

Check to make sure Exported Consumer(s) are on Omnia on Laptop: Section 4, Finding
Individual Consumers

7. Log off Omnia on Laptop: Section 8, Logging Off

In the Field — Laptop:

1. Loginto Omnia on Laptop: Section 6, Omnia Interviewer Login on Laptop

2. Create and populate assessment with Consumer (or, if initial assessment was created in SAMS,
edit existing assessment): Section 7, Entering/Editing Assessment Data

Save assessment: Last Step in Section 7, Entering/Editing Assessment Data

4. Log off Omnia on Laptop: Section 8, Logging Off

In the Office - After Assessment:

1. Log into Omnia on Agingnetwork: Section 3, Omnia Interviewer Login on Agingnetwork.com

2. Import Consumer(s) to Agingnetwork using Login Profile of Assessments on Laptop: Section 9,
Importing Consumers (Assessments) From Laptop to Agingnetwork.com

3. Log off Omnia on Agingnetwork: Section 8, Logging Off
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3. OMNIA Interviewer Login on Agingnetwork.com

Agingnetwork.com login

From Internet Explorer, go to the AgingNetwork.com Web Page at www.agingnetwork.com.

2 AgingNetwork.com - Microsoft Internet Explorer.

File Edit Vew Favorites Tools Help '1.'
e Back ~ d |ﬂ @ - h /':‘J Search \i{:( Favorites @ [‘:{:{ - :_\_; |9_j| = J ﬁ ﬁ
Address |@ htkp: {fvnwws, agingnetwork., com/ v| Go Links **

Google - v| |Gl search - & §0 Shasvblocked | ¥ Check - YR Autolink v || fed options

Psearch ~ ;) Srriley Central @Screensavars } Cursor Mania PopSwatter EE] Fun Cards

mywebsearch ~ ‘

Aging
Network.com

The nation's leading portal for aging network profesionals

:: ABOUT SYNERGY :: AGINGNETWORK.COM LOGIN

:: SYNERGY SUITE

:: Welcome to AgingNetwork.com!

AgingNetwork.com is your solution for web hasting of SAMS2000™, Omnia®, Beacan™
OmbudsManager™ and other Synergy applications!

When you subscribe to Aginghletwork.com, you and all of your users will be able to access
SAMS2000™ and your other Synergy applications over the web. This affordable model offers
many advantages to your arganization and your users, by allowing you to:

Achieve single-point-of-entry integration of Long Term Care data.

Streamline deployments of our products, making administration and management

efficient and with minimal footprint on your resources

» Avoid the costs of hardware and networking equipment for your offices and far the
offices of the many organizations you suppart.

= Ayoid the costs of ongoing maintenance of hardware and netwarks.

e Achieve HIPAA compliant security for all databases in your network.

« Have Synergy handle installations and maintenance of our software products on your

@ https:{ fvaw, agingnetwork. comycitrizgmet aframe,/default htm @ Internet

‘4 Start i iz B b
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http://www.agingnetwork.com/

Click on the “Agingntwork.com Login” link in the upper right hand section of the page. This will take you
to the following screen, which gives access to Agingnetwork.com. Note that the first time you login, the
Citrix Web Client will need to be installed. To alleviate possible problems in the future, the installation of
the Citrix Web Client should be installed by someone with administrative privileges. If you are unaware of
who this person is, please contact the staff support point person appointed in your organization. Once
the Web Client is installed, login to AgingNetwork.com using the username and password created by
Synergy and provided by the IDU of DAIL/DDAS. Remember: passwords are case sensitive!

<) MetaFrame Presentation Server, - Microsoft Internet Explorer |:||E|fz|
.4!

File Edit Vew Favorites Tools Help

eBack - J |ﬂ @ jj /:__‘J Search it(Favorites @ [«_-':- :_\_; J ﬁ ﬁ

Address |@ hikps | fvsvsw, agingnetwork, comycitriz/metaframe/def ault/default. asps: v| Go Links **
Google - v| |Gl search - & §0 Shasvblocked | A% Check v ] fed options
mywebsearch ~ ‘ Psearch ~ i')SmiIey Central @Screensavars }Cursnr Marnia PopSwatter EEjFun Cards
ﬁgltng k CITRIX
' .
e / The nation's leading portal for aging network professionals
Login (?), Welcome
Please log in
Username: | |
To log in to MetaFrame Presentation Server, enter the credentials required, and then
Password: | | click Log In.
If wou do not know your login information, please contact your help desk or system
administratar,
Message Center
The Message Center displays any informational or error messages that may occur.
@Done é 0 Inkernet

—_
:’.‘.‘ start = e i ® Z Inbox - Mict... & Z:\Documen. .. o sams-Intro ... oy cFe_Full Sa. . 3 MetaFrame ... ol v

Omnia User Guide Version 3.4 August 2008 Page 8 of 60



OMNIA Interviewer Login on Agingnetwork.com

After entering your agingnetwork.com id and password you will see the screen below.

A MetaFrame Presentation Server - Microsoft Internet Explorer

File Edit View Favorites Tools  Help

N

eBack - \_) \ﬂ @ _h /':_\J Search “;:(Favorites @ [‘/;:{v :_\; _J E| ﬁ

Address |@ https: [, agingnetwork, com/citriz/met afr ame/def aultfdef ault, aspx

v| Go Links *®

GDCJS].E |Cv | Go 0@ E‘ - * Bookmarks SJZblocked "?Check v iy - r_’ BSend tow Settingsv

Aging o
Network.com CITRIX

The nation's leading portal for aging network professionals

Applications Flefdo Welcome

_ MetaFrame Presentation Server Applications
ﬁTop Up pp

Welcome to your personalized view of MetaFrame Presentation Server applications.
B @ The Applications box contains icons for the applications that you can use. Click an

icon to launch an application. Click Refresh to view the latest applications. Click
Settings to change your settings. Click a folder icon to display its contents, If you
have problems using an application, please contact your help desk or system
administrator for more informatian.

Admin Tools SAMS Production

Message Center

The Message Center displays any informational or error messages that may occur,

Log Off v

é 0 Inkernet

4 406 PM

@ Done

—_—— =
4 start &) Microsaft A... 3 MetaFrame ... | [&] Inbos

The admin tools folder has Microsoft Access© on Agingnetwork.com which will be used for reporting.
The reporting feature is discussed later in the document under the section entitled “Reporting”. The
Admin Tools folder is for ADMINISTRATIVE STAFF ONLY.
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Click on the SAMS Production folder.

After clicking on the SAMS Production folder you will see the icon for OMNIA Interviewer as shown below.
Depending on your access permissions, you may also see other icons such as the SAMS program.

2 MetaFrame Presentation Server - Microsoft Internet Explorer,

File Edt Wiew Favorites Tools  Help z'
y A . ’ T B

@ Back - \) @ @ (_lj p Search \f/\{ Favorites @ Dfr__é T e J E| ﬁ

Address @ https: f e, agingnetwark, comfcitrixfmetaframe/def ault fdefault, aspx V| Go Links

CDOS].E |C - | GO 4k @ E - * Bookmarks @ 2 blocked ":} Check » 9y - r‘_, B Sendtow @ Settingsw

Aging .
Network.com CITRIX

The nation's leading portal for aging network_professionals

7
Applications Flef @) Welcome
e B MetaFrame Presentation Server Applications
Top Up
Welcome to your personalized view of MetaFrame Presentation Server applications.
ﬁ The Applications box contains icons for the applications that you can use. Click an
Nt ican to launch an application. Click Refresh to view the latest applications. Click

Settings to change your settings. Click a folder icon to display its contents. If you
hawve problems using an application, please contact your help desk or system
administrator for more information,

Omnia Interviewer

Message Center

The Message Center displays any informational or error messages that may occur.

Log Off

€] Done S @ Internet

|<

————— =
:'.'.' start <) Mic Ft &... <3 MetaFrame ... Inbox
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Click on the icon for OMNIA Interviewer and a pop-up window with the login screen will appear as shown
below.

=
Fila aks ;'1-
@ Back - o |ﬂ @ ‘h /" Search \513 Favorites {:"{ ."“' :;_. ' _J ﬂ ‘3
Address I%‘] hittps: fiwim, agingnetwork, comycitrix/metaframef default/def ault, aspx v| —) GO Links *
GODg]ElG' v o GE M > B~ | Yy Bockmarksw Ehe99blocked | ¥ Check v 4 Autclink » 5| Auorll (e Send tow () settings~

N\ Aging E
\ | f @ Network.com CITRIX

The nation's leading portal for aging network professionals

Applications Fled
{2 rop B s
Password ion Server applications. The applications
| A
ﬁ @ = Profile f|ck an icon to launch an application. Click
N Login Profile Assessments on Agingnetwork, | Bnge your settings. Click a folder icon to
Omnia Interviewer SAMS Repasitory Type Microsoft® SQL Server™ on, please contact your help desk or
Repositary OMNIA_MWT_DAIL
This prot Om!ma Catalog S:\Omn\a\Om!ﬂ\acat‘mde
— Indicataor Catalog SihomniatIndicators.mdb
Synergy System Database S\ OmnialCmnia. mdw =
Synergy S
Vnergy SAMS2000 - ages that may occur.,

0K I Canicel
Copyright: ) e T o 2
Log Off
@ é ° Inkernet
e

= B o % 2 @ ko o | B8 Idusharedip... | @ TRAC .| A veteFramePre... | = LogIn-Omia . AR fo QO ME % 11:03 AW

On the login screen you will enter your OMNIA ID and password which were given to you by DAIL-IDU.
This id and password are different from the agingnetwork.com id and password. Remember: passwords
are case sensitive!

The profile section of the login screen contains two login profiles. One profile will be used for logging into
the agingnetwork.com database and the other will be used for logging into the database on your laptop.
These login profiles are “Assessments on Agingnetwork” (for logging into the agingnetwork.com
database) and “Assessments on Laptop” (for logging into the database on your laptop). For this exercise,
if the login profile is not "Assessments on Agingnetwork”, click on the Login Profile line and a drop down
arrow will appear. Choose “Assessments on Agingnetwork”.

When logging in to agingnetwork.com your login profile should be "Assessments on Agingnetwork”.
When not connected to Agingnetwork.com and only using your laptop as a stand alone the login profile
should be "Assessments on Laptop”. Details of using the laptop alone are discussed in the section
entitled Omnia Interviewer Login on Laptop.
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The Login Profile identifies the path where important files are located. If you accidentally change
anything in this section please press cancel and start over.

2 MetaFrame Presentation Server - Microsoft Internet Explorer
File  Edit  Miew & Help ‘9!'.
e Back - n\:‘g @ @ rh /:) Search \;}{ Favorites v@ L,; :ﬁ\; a l__J ﬁ ‘3

Address |@ hittps: fiwim, agingnetwork, comycitrix/metaframef default/def ault, aspx v| GO Links *

Coogle HGv—v; Goo gD M~ B+ ¥ Bookmarks Sh49stlocked | 5 Check - il [ sendtor () settings—

Aging
3

a

Network.com CiTR!)(°

% The nation's leading portal for aging network professionals

Applications Fled

"|_-- Log In

ﬁTOD up . | B user
Username I . . ) .
Password ion Server applications. The applications
ﬁ | . [= Profile ck an icon to launch an application. Click
N” nge your settings. Click a folder icon to

Login Profile Assessments on Agingnetwork

Omnia Interviewer SAMS Repository Type Agingn on, please contact your help desk ar
Repositary Assessments on Lapkop
This prot Om!ma Catalog S:\Omn\a\Om!ﬂ\acat‘mde
— Indicataor Catalog SihomniatIndicators.mdb
Synergy System Database S\ OmnialCmnia. mdw

Ll

Synergy S
ynergy SAMS2000 ages that may accur.

0K I Canicel

Copyright: = e o

I

é . Inkernet

| FABlfo QO I !
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After checking the Login Profile, go to the SAMS section. Make sure the “User SAMS Database?” field is
setto “Yes”. The “SAMS Database” field must be set to “SAMS2K_VT_DAIL".

5 MetaFrame Present Server - Microsoft Internet Explorer

Edit  Wiew  Fay Tagk  Help "

eBa(k - D m b /JsEarch *Favmites o Bv :; |- a3
Address @ https: {wie. agingnetwork, comfcitrixfmet aframedef ault default, aspx v\ Go | Links
N Autolink v 5] Auteril (b Send tow 4 () settings =

Aging
Network.com

The nation's leading portal for aging network_ professionals

L

Google (G~ Moo B - ¥ sookmars~ Bzsiocies P rece +

CiTRIX’

MetaFrame Presentation Server Applications

applications. The Applications box contains icons for
ion. Click Refresh to view the latest applications. Click
tents. If you have problems using an application,

Applications @g@@) Welcome
0 op B Uy
-
o @ _ETT
Omnia Interviewer SAMS . = Profile
‘ Login Profile
Repository Type
Repository

Omnia Catalog
Indicatar Catalog
System Database

This | = SAMS

Use SAMS Database?
Agind | SpMS Database
Synet
CopyfT

Assessments on Agingnetwaork
Microsoft® SQL Server™
OMMIA_VT_DAIL
SOmnia\COmniacat.mde
S:omnisyindicatars.mdb
ShOmniatOmnia, mdw

fes
SAMSZE_VT_DAIL

OK Cance\

nooges, TN,

L ]

ation.

may accur.

Inb
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After entering your OMNIA ID and password and checking that you have the correct login profile and the
SAMS section is correct, click OK and you will see the screen below:

Omnia Interviewer

] Filz Edit Wiew Tools ‘Window Help

I @ Consumers Reparts % Users Login Prafiles | %Import Export
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Click on Consumers to open the consumer listing. On the toolbar, pull down the Omnia dropdown shown
below and change to SAMS. This will show all consumers in the SAMS database, not only those who are
present with an assessment. This way, if a consumer does not already have an assessment, you can

export just the consumer to your laptop and create the first assessment.

NOTE: You do not have to find individual consumers before exporting. However, you DO need to
make sure that SAMS is chosen in the dropdown box as shown below. This will ensure you see
all consumers and not just those with existing assessments. If you are not interested in looking
at individual consumer details and only want to export, skip to the Exporting Consumer from

Agingnetwork to Laptop section of this Guide.

Fiz Edt Yew Corsunsrs

oos  Window  Hsla

| (7% Consurers Reports &8s Users [ Login Pratiles | 403 tmport &3, Export

Lonsumers

Shrent | b

Kefresh E

Omnia User Guide Version 3.4 August 2008

irme T | {Lplel]
1:-4166Y4 U | pardrark Mancy Ui 1Ef 1520 1 11-U1-uu
101905355 Aardeark Clhianily M 0y01f1s90 555555555
1758631537 Aardwark Juliie LY
NE11 11 Aardeark Llrsing N1 1ena 111-11-1111
112442544 Aardeark, Fatrck Cliffarc 11290159 g ddds
101455565 Adrdvark Jenmilen oif0ificds 555555565
101485358 Aardweark Toni 01f01)1c48 EEE B BEES
101405432 Aardwark Jean oif01f1c4a 112-34-5432
101331332 Adrdvar< April 010171533 000-00-1933
1Z66025394 Aardwark Clark
1012234455 Aardrark Febinia 010171537 002-22-4455
12365261 2E fardwark finne 0Zf01/1546
10145656€  Aardwark Gearge 01/01/1548 555666666
101455567 Aardrark Ererda oLfnlfleds 555555567
104256705 Aardrark Anabelle Yo 0yo4f1s00 l2F4r0709
101485554 Aardeark Marw W 04/01/1c48 EEEEEEECd
N1 4853A1 Aardeark Man-a mifnij1cds GEE-E5-55A1

[ Juuy

1212: 26566 | Aardvark Lazerus 15/15]1517 556666666
EOEA71321 Aardwark Tracoy A DEMDEf1CAT 087 65 1321
01460037 Aardwark Lrnn 0zf01)1c46 001-02-0033
10145535€ Aardvark Faulz 01011548 555555556
101455562 Adrdeark Faul=Lle oif0ifis4s 555555562
101485568 Aardwark Juli= B 0if01fic48 555 55 EE&&
101440022 Aardwark Lbel k 01f01f1c44  000-00-0022
Z13260001 Aardwark Hiliary R 0z15/126  001-01-0001
101455357 Aardwark Zars aLfnlfleds 555555557
ZEN601111 Aardvark Johin FoDf2oficon 011-11-1111
101485352 Aardvark, Jegdca 01/01/1548  EEE-ES-EEE3
N1 485755 Aardwark “ally nifnijic4s  GR5-55-55R9
sebblbobt Aardeark Helena Uz f2of 1560 L& oratad
101405502 Aardeark Celine oif0ifis40  GoTDED0H6T
101485360 Aardeark Marw 5 0y01fic4s EEE-EEEESO
N744527% Aardeark LArnn MNz1cdd 444333207
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4. Finding Individual Consumers/Creating Blank Assessment for
Export

Open Consumer List

To see the consumers already in the database click on the Consumers button. After clicking on the
Consumers button you will see the list of consumers in the database.

@ Fls Edt Yew Corsurmsr: “oos ‘Window Hsla

(7% Consurers Reports &8s Users [ Login Pratiles | 403 tmport &3, Export

Lonsumers

S et |

Cirn T Firsk Mame:
1:-4166Y4 U | pardrark Mancy Ui 1Ef 1520 1 11-U1-uu
101905355 Aardeark Clhianily M 0y01f1s90 555555555
1758631537 Aardwark Juliie LY
NE11 11 Aardeark Llrsing N1 1ena 111-11-1111
11442544 | Aardrark Fatrck Llifforc 11/29/15%2 534 58ds
101455565 Adrdvark Jeimilen 01f01/1545 555555565
101485358 Aardweark Toni 01f01)1c48 EEE B BEES
101405432 Aardwark Jean oif01f1c4a 112-34-5432
10133133 Adrdvars April 010171533 000-00-1933
1I6E025399 Aardrark Clark
101224455 Aardvark Fetinia 010171537 002-22-4455
12365261 2E fardwark finne 0Zf01/1546
10148656€ Aardvark Gearge 01/01/1548 555666666
101455567 Aardrark Ererda oLfnlfleds 555555567
104256705 Aardrark Anabelle Yo 0yo4f1s00 l2F4r0709
101485554 Aardeark Marw W 04/01/1c48 EEEEEEECd
N1 4853A1 Aardeark Man-a nifni1cds EEE-RRAT

i OMNLA [y T

1212: 26566 | Aardvark Lazerus 15/15]1517 556666666
EOEA71321 Aardwark Tracoy A DEMDEf1CAT 087 65 1321
01460037 Aardwark Lrnn 0zf01)1c46 001-02-0033
10148535€ Aardvark Faula 01011548 555555556
101485562 Adrdeark, Faulzlle 01/01/1545 595555562
101485568 Aardvark Ddlic B 01011545 555 E5 S5eg
101440022 Aardvark. fbel ¢ 04/01/1544 000000022
213260001 Aardvark Hiliary R 0z15/126  001-01-0001
101455357 Aardwark Zars aLfnlfleds 555555557
ZEN601111 Aardvark Johin FoDf2oficon 011-11-1111
101485352 Aardeark Jacca 01011548 555555553
1N14A5355 Aardwark Zally Mifnijic4f SE5-55-55R9
sebblbobt Aardeark Helena Uz f2of 1560 L& oratad
101405502 Aardeark Celine oif0ifis40  GoTDED0H6T
101485360 Aardeark Marw 5 0y01fic4s EEE-EEEESO

NR443227 Aardwark LArnn MN={1544 444353727
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Find a Consumer

To find a consumer on the list click on the Find button and you will see a find box as shown below.

@Eile Edit Wiew Consumers Tools Window Help

@ Consumers Reparts @ Users Login Prafiles -if_!;, Impark {?_J Expart

Consumers |

Refresh

First Mame
[3
@ 101905555 Aardvark Charity 01/01/1990  555-55-5555
@ 1358631533 Aardvark Juliie n
@ 101061111 Aardvark Aloysius 01/01/1906  111-11-1111
@ 1124423333 Aardvark Pattick Clifford 11/24/1942  333-33-3333
@ 101485565 Aardvark Jennifer D1/01/1948  555-55-5565
@ 101485558 Aardvark Torii 01/01/1948  555-55-5558
@ 101495432 Aardvark Jean 01/01/1943  112-34-5432
@ 101331933 Adrdvark apri 01/01/1933  000-00-1933
1366028994 Aardvark Clark
@ 101334455 Aardvark Petunia 01/01/1933  002-22-4455
1336526125 Aardvark Anne 0Z/01/1946
@ 101486666 Aardvark George 01/01/1948  SS5-E6-6E66
@ 101485567 Aardvark Brenda D1/01/1948 555-55-5567
@ 104356789 Aardvark Anabelle ¥ 01/04/1935  123-45-6739 Find Consumers
@ 101485554 Aardvark Maty W 01/01/1948  555-55-5554
@ 101485861 Aardvark Mara 01/01/1945  555-55-5561 Find: 1
@ 101228888 Aardvark OMNIA T O01j01j1922 B83-88-8558 S i T ,I.j
@ 1212126666 Aardvark Lazerus 12/12/1912  SSE-E6-EE6E
@3 605474321 Aardvark Tracey A 06/05/1947  987-65-4321
@ 201460033 Aardvark &nn 0Z/01/1946  001-02-0033 L i
@ 101485556 Aardvark Paula D1/01/1948  555-55-5556
@ 101485562 Aardvark Paulette 01/01/1948  555-55-5562
@ 101485568 Aardvark Julie B 01f01/1948 555-55-5568
@ 101440022 Aardvark abel X 01j01/1944  000-00-0022
@ 213260001 Aardvark Hiliary R 02/13{1926 001-01-0001
@ 101485557 Aardvark Sara 01/01/1948  555-55-5557
@ 325661111 Aardvark John P 03/25/1966 011-11-1111
@ 101485553 Aardvark Jessica 01/01/1948  555-55-5553
@ 101485559 Aardvark Sally 01/01/1948  555-55-5559
@ 325605558 Aardvark Helena 03{25/1960  123-45-5558
@ 101485563 Aardvark Celine D1/01/1948 555-55-5563
@ 101485560 Aardvark Mary G 01j01/1948  555-55-5560
@ 102443222 Aardvark Aaron 01/02/1944  444-33-3222
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This will allow you to search for consumers using several criteria. If you click on the arrow box in the
search line you can choose specific criteria or you can leave the search at all.

@ File Edit W¥iew Consumers Tools Window Help

@ Consumers Reports @Users

Lagin Profiles lf_:_l;,lmport @Export

Consumers |

% Refresh |

; 0 111-0 0
Aardvark 01/01/1990  555-55-5555
@3 1358631533 Aardvark Juliie: h
@ 101061111 Aardvark Bloysius 01/01/1906  111-11-1111
@ 1124423333 Aardvark Patrick Cliffard 11/24/1942  333-33-3333
@ 101485565 Aardvark Jennifer 01/01/1948 555-55-5565
@ 101485558 Aardvark Toni 01/01/1945  555-55-5558
@ 101495432 Aardvark Jean 01/01/1949  112-34-5432
@ 101331933 Abrdvark fipril 01/01/193F  000-00-1933
i 13R60Z5994 Aardvark Clark
@ 1013349455 Aardvark Petunia 01/01/1933  002-22-4455
@3 1336526125 Aardvark Anne 0z/01/1946
@ 101486666 Aardvark George 01/01/1948  555-66-B666
@ 101485567 Aardvark Brenda 01/01/1948 555-55-5567
@ 104356759 Aardvark £nabelle ¥ O1f04/1935  123-45-6769 #%. Find Consumers
@ 101485554 Aardvark Mary W 01/01/1945 555-55-5554
@ 101485561 Aardvark Maura 01/01/1945  555-55-5561 Find: |
@ 101228668 Aardvark OMHIA T 01/01/1922  5A6-56-5566 R =
@ 1212126666 Aardvark Lazerus 12112/1912  SE&-BE-666G
G 605474321 Adrdvark Tracey A 05/05/1947 987654321 (Al
@ 201460033 Aardvark Ann 02/01/1946  001-02-0033 caname
@3 101485556 Aardvark Paula 01/01/1948  555-55-5556 First Name
@ 101485562 Aardvark Paulette 01/01/1948  555-55-5562 Date of Birth
% 101485568 Aardvark ulie B D1/01/1948 555-55-5568 Social Security Humber
@ 101440022 Aardvark fibel % 01/01{1944  DO0-00-0022
@ 213260001 Aardvark Hiliary R 02/13{1926  001-01-0001
@ 101485557 Aardvark Sara 01/01/1945  555-55-5557
(@ 3zmeeil1l Aardvark John P 03/25{1966 D11-11-1111
@ 101485553 Aardvark Jessica 01/01/1946  555-55-5553
(@ 101485559 Aardvark Sally 01/01/1948  555-55-5559
(@ 3256059558 Aardvark Helena 03(25/1960  123-45-5555
(@ 101485563 Aardvark Celine 01/01/1948 555-55-5563
@ 101485560 Aardvark Mary G 01/01{1948  555-55-5560
@ 102443222 Aardvark Aaran D1/02/1944  444-33-3222
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For example, you can type in the consumer’s last name and the search will go to the first consumer that
meets that criteria. The example below is searching for an Aardvark.

@ File Edit Yiew Consumers Tools “Window Help

@ Consumers Fepaorts @Users @ Login Profiles li"_:_:_E:,Import @;Export

Refresh

@3 1341669708 Aardvark Mancy 08/15{1926  111-01-0000

3 101905555 Aardvark Chatity M 01/01/1990  555-55-5555

@ 1358631533 Aardvark Juliie: A

@3 101061111 Aardvark Alovsius 01/01/1908  111-11-1111

@ 1124423333 Aardvark Patrick Cliffard 11/24/1942  333-33-3333

@3 101485565 Aardvark Jerinifer 01/01/1948  555-55-5565

@ 101485555 Aardvark Toni 01/01/1945  555-55-5553

@3 101455432 Aardvark Jean 01/01/1949  112-34-5432

@ 101331933 Adrdvark April 01/01/1933  000-00-1933

@3 1366028994 Aardvark Clark

@ 101334455 Aardvark Petunia 01/01/1933  O02-22-4455

23 1336526125 Aardvark Anne 02/01/1946

@ 101486666 Aardvark Gearge 01/01{1945  S55-66-66E6

3 101485567 Aardvark Brenda 01/01{1948  S55-55-5567

@ 104356759 Aardvark Anabelle ¥ 01/04/1935  123-45-6739 ':‘ Find Consumers
@3 101485554 Aardvark Maty W 01/01/1948 S55-55-5554 g

@ 101485561 Aardvark Maura 01/01f1948  555-55-5561 Find: i.ﬁ.ardvark
@3 101223358 Aardvark MNIA T 01/01/1922  598-883-5885 ;

@ 1212126666 Aardvark Lazsrus 12/12/1912  S56-66-6666 searehi Last Name |
03 605474321 Aardvark Tracey A 06/05/1947  987-65-4321 g, l
@3 201460033 Aardvark Ann 02/01/1946  001-02-0033

@3 101485556 Aardvark Paula 01/01/1948  555-55-5556

@ 101485562 Aardvark Paulette 01/01/1948  555-55-5562

@3 101485568 Aardvark Julis B 01/01/1948 555-55-5568

@ 101440022 Aardvark Abel ¥ 01/01/1944  000-00-0022

@3 213260001 Aardvark Hiliary: R 02/13/1926  001-01-0001

@ 101485557 Aardvark Sara 01/01/1945  555-55-5557

@3 325e6l111 Aardvark Johin P 03/25/1966  D11-11-1111

@ 101485553 Aardvark Jessica 01/01/1945  555-55-5553

@3 101485552 Aardvark Sally 01/01/19458  555-55-5559

@ 325605558 Aardvark Helenia 03{25{1960  123-45-5558

@3 101485563 Aardvark Celing 01/01/19458  555-55-5563

@ 101485560 Aardvark Maty G 01/01/1948  S55-55-5560

% rk laaron | [o1ozj1o44

— e - .

The highlighted consumer is the first aardvark found. If that is not the one you want click Find Next and
the next aardvark will be highlighted. Keep clicking Find Next until you find the consumer you want to
look at. Cancel the find box when you have found your consumer. Keep in mind that, for confidentiality
reason, we had to initially limit the consumer list to the test “Aardvark” family. This is why we only see the
Aardvarks in these examples.

NOTE: If you cannot find the consumer by Last Name, try to find the consumer by the Social
Security Number. To do this, type the SSN, with hyphens, in the Find field and choose Social
Security Number in the Search field.

IMPORTANT: NEVER create a new consumer in Omnia. This must ALWAYS be done in SAMS for
consistency.
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Opening existing consumer

When the consumer you want is highlighted you can double-click on it to open the record. When the
consumer is opened, you will see the screen below

f.Ii- Omnia Interviewer - [Aardvark, Aaron - Consumer]
@ File Edit View Tools ‘Window Help ;Iilil
o Consumers Reports s Users

] Login Profies | 53 Impart 73 Expart |

Consumers || Aardvark, Aaron - Consumer |
Save [g Save and Close | New @Edit @Dalete | @ Reassess | & print | Histnry | % Refresh

Aardvark, Aaron - Assessments
& Properties Assessor Last Updated Updated By
B 03/ 03y g 0313 ! S 0

dick Omniaadmin ner 5 ool

| 1 Tkem |OMNIA_VT_QMU |CIT Interviews on Agingnetwork | HEATHERG ‘ 3f20/2007 4:54 PM

This screen shows there is one assessment done for this consumer. When you double-click on the
highlighted assessment, that assessment will open.
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Create New Blank Assessment on Consumer

To create a new assessment, open the consumer and click the New button. After clicking new you will
see the following screen.

(:J) Omnia Interviewer (Local) - [Aardvark, Paulette - Consumer]

@ Ele Edt Wiew Tools Window Help ;Iili“
3 Consumers [ Reports o Users [l Login Profiles | 473 Import £ Export |
Consumers || Aardvark, Paulette - Consumer |
& save [§ save and Close | 17 New @,Edﬂ 178 Delete | E] Reassess ‘ & print ‘ EHi::tow'y | © Refresh
Aardvark, Paulette - Assessments
Crodeouivsa ——car

New Assessment

Details:
-l Assessment Form oK
S
Mame Cancel
Author |
Last Updated
Version
=/ Organization
Care Program
Agency
Provider
Subpravider
Sike
= Assessment
Assessor
Date of Assessment 03/13/2008
Mext Assessment Date  09)13/2008
Password
Yerify Password

Comments:

€ i | &)

TRACEYH | 3f13/2008

:\Program Files\Cmnia Interviewer\Omniadat.mde |Assessments on Laptap

| NOTE: NEVER enter a password on an assessment!!! |
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There are many assessment forms that can be created for OMNIA Interviewer and this screen allows you
to choose which form you want. Click on the arrow box in the filename line and you will find forms from
which to choose. The form you will use will depend on the type of assessment and also your
organization.

() Omnia Interviewer (Local) - [Aardvark, Paulette - Consumer]

@ Fle Edt Wiew Tools Window Help
 Consumers [ Reports @b Users [ Login Profiles | £33 Import €53 Export |

Consumers || Aardvark, Paulette - Consumer |
& save [ save and Close ”'mNeW Fedt B oeete | [ emsess | @prin | B Hstoy | % Rofresh

Aardvark, Paulette - Assessments
fa- Properties Date of Assessment | Next Assessment ... | Assessor Last Updated Updated By Assessment Form | Filename heck Qut Date/Time | Check Qut User Cat

New Assessment

Detais:

= Assessment Form
Filename
Mame Ci\Program Files\Omnia InterviewerlyT DALL CFC Clinical Assessment 2008.afm
Author [Browse...]
Last Updated
Version
=/ Organization
Care Program
Agency
Provider
Subpravider
Site
(-I Assessment
Assessor
Date of Assessment 03/13/2005
Next Assessment Date 09132008
Password
Yerify Password

Comments:

1< il | =

C:\Program FilesiOmnia IntervieweriOmniadat.mde |Assessments onlaptop  TRACEVH | 3/13f2008 10:20 AM
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If you do not see the desired form in the drop down, you will need to choose “Browse” and look on

S:\Omnia\Assessment Forms for the appropriate form (this location should automatically populate the

“Location” section). Choose the appropriate assessment form in the lower section and click OK.

NOTE: These steps are only for use when browsing for the form on Agingnetwork. If you were to
add an assessment while on your laptop, you would browse to a different location.

Browse for Assessment Form

Select a file to open.

Change Locatian.., |S:".,Omnia".,.ﬁ.ssessment Farms

Falder ==
% lSlﬁln‘mia

& Assessment Forms

WT DAIL ASP Worksheeat-short,afm

YT DAIL 5P Worksheet-shart.mdb

YT DAIL CFC Clinical Assessrnent 2007 .afm

YT DAIL CFC Clinical Assessment 2007 Idb

YT DAIL CFC Clinical Assessrment 2007 .rdb

(WT DAIL CFC Clinical Assessment 2007-TEST.|db

T DAIL CEC Clinical Assessrment 20 i
YT DAIL CFC Clinical Assessment 2008 .1db

File Mamne: WT DAIL CFC Clinical Assessrment 2008 ,afm

o4

Cancel
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The next step is to enter the Organization information for security of the assessment. Pull down the
Agency dropdown list and choose your Agency. Next, enter the date the assessment is being completed.
The Next Assessment Date should automatically populate based on user settings for when
reassessments are due (6 months, 1 year, etc). Then, enter the Assessor, or the person who performed
the assessment. Do NOT enter a password on this screen.

Mew Assessment |

Diekails:

= Assessment Form Save
Filename S\ OmnialAssessment Forms\WT DAIL CF...
Mame YT DaIL CFC Clinical Exit Without
Huthor Dick. Laverty Saving
Last Updated 511212008 2:06:09 PM
Wersian 1.11

[=] Organization
Care Program
Agency Department OF Aging And Disabilities
Prowider %
Subprovider
Site
= Assessment
Assessor Tracey Harrington
Date of Assessment 05292008
Mexk Assessment Dake
Password
Yerify Password

Comments:

Comments go here.| ;I

Click OK and the following message will appear. Say “Yes” to save and the assessment will open.
Social Assistance Management System |

The assessment Farm conkains indicatars and must be saved before the indicatars can be evaluated,
If wou choose nok ko save then indicators will not be active.

Do wou want to save the assessment now?

Lo Zancel

NOTE: ONCE THE ASSESSMENT OPENS, CLICK SAVE AND CLOSE. REPEAT FOR EACH
CONSUMER YOU WILL BE ASSESSING. MOVE ON TO SECTION 5 EXPORTING CONSUMERS
FROM AGINGNETWORK TO LAPTOP.
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Opening existing assessment

When the assessment is opened you will see the assessment as shown below.

Omnia Interviewer - [Assessment - Aardvark, Aaron [4/23/2007]]

@ File Edt View Assessment Tools Window Help == x|
@ Consumers Reports Q; Users ogin Profiles | %Impnrt E)Expnrt
ConsUmers | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [4/23/2007] |

@ Edit | & save 5 Save and Close ‘ &S Print ‘ | (73 Histary [ notes Froperties
4= Previous = Next | * )t &l A | Find Question | @ ﬁ ‘ 2] Go to Marrative | % Refresh
Assessment - Aardvark, Aaron [4/23/2007]

=[] ¥T Intake ILA 07 -
I 0. Cover Sheet
g P INDIVIDUAL
IDENTIFICATION
B. DIRECTIONS TO
B L IENT'S HOME
C. EMERGENCY
. [E] CONTACT
TNFORMATION
=i 1, Intake
&, ASSESSMENT
TNFORMATION
B. LEGAL
B REPRESENTATIVE

Lo
DEMOGRAPHICS
[1. HEALTH RELATE
QUESTIONS: Genera
D.2.A, HEALTH REL:
.. B QUESTIONS: Functio
Needs: ADL Checklist
026, HEALTH RELE
. B QUESTIOMS: Funchio
Needs: [ADL Checklic
D3, HEALTH RELATE
- ] QUESTIONS: Ernatior
Health
D.3.4, Emotional St:
.. IE] when guestions 1 or
previous section)
D4. HEALTHRELATE
.. ) QUESTIONS: Cogritiv
Functioning
E. THE MSIDETERM:
- [E] YOur Nukritional Heall
Checklist
F. SERYICE
. ] PROGRAM
CHECKLIST
G, POVERTY
... ) LEVEL
ASSESSMEMT

H.1. FINAMCIAL ¥
4 »

= E0.A. INDIVIDUAL IDENTIFICATION
)0, 1. -ing completed for which program?
0 1. Dateof assessment?
&) 2. Unique ID# for dient.

0 3.a. Client's last name?

&) 3.b. Client's first name?

7 3.c. Client's middle initial?

@ 4. Client's telephone number.

0 S, Client's Social Security Mumber?

& 5. Client's date of hirth?

0 calculated age at assessment

& 7. Client's gender?

0 8.a. Client's mailing street address or Post Office box,
& 5.b. Client's maling city ar bown,

0 8.c. Client's mailing state,

&) 5.4, dient's maling ZIP code.

0 9.a. Client's residential street address or Post Office box,

& o.b. dlient's residential city or town.
0 9.c. Client's state of residence,

E. Medicaid Waiver {Choices for Care)
D4j23(2007

102443222

Aardvark

Aaron

B02-875-5514
444-33-3222
01/02/1944
53,3045850000684
M. Male

13 Deadend Lane
Essex Junction
YT

05452

13 deadend lane
Essex

YT

OMNIA_WT_DAIL |Assessments on Agingnetwork [QMMIAADMIN | 5f3fz007 | 12:35 PM
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5. Exporting Consumers From Agingnetwork to Laptop

Exporting and importing should only occur when your laptop is logged into Agingnetwork.com. Exporting
is the process to take consumers on Agingnetwork (the main database) and place them onto a local
laptop in order to perform an assessment in the field. When the assessment is done, the information will
then be imported back into Agingnetwork (the main database). When you login to Agingnetwork.com
your login profile should always be “Assessments on Agingnetwork”. When you are exporting, you will
always export to the login profile “Assessments on Laptop”.

From the consumer listing screen, click on the Export button to begin exporting.

'IF Omnia Interviewer - [Consumers]

@ Eile Edit “iew Consumers Tools ‘Wwindow Help

@ Consumets Repaorts g,a Users ogin Prafiles | % Irnpork Export ||

‘ Consumers | Export to Repository

P few @Ed (B Delete | 48 Find | SAMS v | & rrint | % Refresh

SAMS Consumers (SAMS2K_VT_DAIL)

Client ID | Last Mame First Mame ML |COB 55N Ackive?

@ 1341669708 Aardvark Mancy 03181926  111-01-0000
[ 101905555 Aardwark Charity M 01011990 555-55-5555 ]
@3 1358631533 Aardvark Juliie Y O
[ 101061111 Aardwark Aloysius 01/01/1906  111-11-1111 ]
@ 1124423333 Aardvark Patrick Clifford 11/24/1942  333-33-3333 ]
[ 101485565 Aardwark Jennifer 01/01/1948 555-55-5565
& 101485558 Aardwark Tani 01/01/1948  555-55-5555
[ 101495432 Aardwark Jean 010171949 112-34-5432 ]
& 101331933 Adrdwvark April 01/01/1933  000-00-1933 ]
& 1366028994 Aardvark Clark [
& 101334455 Aardwark Petunia 01/01f1933  002-22-4455 ]
@3 1336526125 Aardvark Anne 02/01/1946 []
& 101436666 Aardwark George 01/01/1948  555-56-6666
[ 101485567 Aardwark Brenda 01/01/1948  555-55-5567
& 104356789 Aardwark Anabelle ¥ 01/04/1935  123-45-5789 ]
[ 101435554 Aardwark Mary W 01/01/1948 555-55-5554
& 101485561 Aardwark Maura 01/01/1948  555-55-5561
[ 1012288688 Aardwark OMNIA T 01/01/1922 533-85-56883
@ 1212126666 Aardvark Lazerus 121121912  556-66-6666 ]
@ 605474321 Aardvark Tracey A 06/05/1947  937-65-4321 ]
@ 201460033 Aardvark Ann 0z2/01/1946  001-02-0033 ]
[ 101485556 Aardwark Paula 01/01/1948  555-55-5554
& 101485562 Aardwark Paulette 01/01/1948  555-55-5562
[ 101435568 Aardwark Julie B 01011948 555-55-5568
& 101440022 Aardwark Abel s 010171944  000-00-0022 ]
@ 213260001 Aardvark Hiliary R 02/13/1926 001-01-0001 ]
& 101485557 Aardwark Sara 01/01/1948  555-55-5557
@ 325661111 Aardvark John P 03/25/1%6 011-11-1111 ]
& 101485553 Aardwark Jessica 01/01/1948  555-55-5553
[ 101435559 Aardwark Sally 01/01f1948  555-55-5559
@ 325605558 Aardvark Helena 03/25/1960  123-45-5555 ]
[ 101485563 Aardwark Celine 01/01/1948 555-55-5563
& 101485560 Aardwark Mary G 01/01/1948  555-55-5560
% rdvark lforon | [01/02/1944 _[444 Y
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Choosing Consumer to Export

When you click export you will see the screen below which will show the consumers in your database that

can be exported. To export your consumers to your laptop, you must know who the consumers are

before you begin exporting. Then you can click on the consumers you want (from the list). Choose as
many consumers as you need to assess. See selected consumers below. After you have selected your

consumers, click Next

i Export to Repository

Select the consumers wau wank o expaork:

Incl? | Client ID | Name |LastU,..| =

1 & 101905555 Aaarvark, Chariky M, 11/z1,,, —

1 & 102443222 Aardvark, saron of10f

[ 101440022 Aardvark, Abel ¥, 5la0/

1 & 101061111 Aardvark, Bloysios 1171z

1 & 104356789 dardvark, Anabelle v, 1119

1 & 201460033 Aardvark, Ann 1/3/z

1 & 1336526125 dardvark, Bnne 530/

O & 101331933 Adrdvark, Spri ofea/

O & 101474567 Aardwvark, avi F. gtz

1 & fardvark, Brenda

= 63 Aardvark, Celine

1 & fardvark, Clark gi3lz

) 325605558 Aardvark, Helena 1z2/z8

[ 213260001 Aardwark, Hiliary R, g/z1/

1 & 101495432 Aardvark, Jean 11/25..,

[1 & 1212126666 Mardvark, Lazerus Fleal.,

<] | _»I_I

Select All Deseleck Al

Find... | Filter... | = Back Mext = Zancel
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Choosing Assessments to Export

This screen shows the assessments available to be exported. Generally each consumer may have many
assessments and you may only want to export a few of these assessments or just the most recent one.
Choose at least the assessment created in Section 4 by clicking the check box to the left of the
assessment. When all desired assessments are chosen, click Next.

Keep in mind that exporting a previous assessment will allow you to reassess from that assessment to
create the current assessment.

-aig Export to Repository

Select the assessments ywou want bo expart:

Incl? | Date of Assessment | Assessment Farm | Last L
=& Aardvark, Celine {101485563)

& Aardvark, Helena {325605558)

Select all Ceselect all

Eird. .. Filker. .. < Back Mexk = Cancel
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Exporting to Login Profile:

You should click on the arrow box in the “Export to Login Profile” option. There are two choices here: 1.
Assessments on Agingnetwork and 2. Assessments on Laptop. You will always export to “Assessments

on Laptop”.

E Export to Repository

—

i Where do you want to export? Select the login profile or Repository into which the

selecked consumers and assessments are to be exported;

% Export ta Login Profile:

Assessments on Laptop El

Assessments on Sgingrebwork
e bt ents on Lapkap
Desktop Engine (MS0DE 2000) Repository:

{ Expoart to Microsofbi® Access Repositary:

Eimd. . Filker. .. < Back Mexk = Cancel

Click on the Export to Login Profile choice of Assessments on Laptop and click Next.
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After clicking Next, you will then see the following screen:

-2 Export to Repository

- Do ol wank to export users and item access levels?

[~ Export ikem access levels
Do ywou wank to replace the existing target Repository database?

% append (export inko) target Repository

i~ Replace {overwrite) target Repository

Check Cut,,,

Eimd. . Filker. .. < Back Eirish Cancel

Be sure that ““Export Item Access Levels” is NOT checked (click to toggle on or off). Click on “Export
Users” and “Append (export into) target Repository”. These are the only two boxes that should be
checked. DO NOT click on the “Check Out...” button.

Click Finish and you will see the following screen.

Omnia Interviewer |

@ Export completed successfully,

Click OK and you will return to the consumer screen.
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6. OMNIA Interviewer Login on Laptop

You can run OMNIA Interviewer as a stand alone database when you are not connected to
Agingnetwork.com. To open OMNIA Interviewer on the laptop click on the OMNIA Interviewer icon on
your desktop screen.

y ocE=

*d start e # 7 (Eibeme. B ppeew. (G maceyl. [ Qmewran. 1 cwatwe. [ -fisgmec:

e ARk CEom . nw

The login process from this point is the same as the Omnia login on Agingnetwork.com except your login
profile should be "Assessments on Laptop” because you are logging into the database on your laptop, not
connecting to the main database on agingnetwork.com.

‘4 start CHE T (Wb, (S, (Gmael. (3 . [lomwame. gm0, FEDQGEOMH 1iom

The login profile “Assessments on Laptop” should be the default when you use your laptop, but always
check that this login profile is chosen. If this login profile is hot chosen, you will not be able to log in.
Enter your ID and password (This will be the same as for logging into OMNIA on Agingnetwork.com).

The login profile identifies the path where important files are located. If you accidentally change
anything in this Profile section please press cancel and start over.
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7. Entering/Editing Assessment Data

Opening the form

Lookup the consumer you are assessing using the Find function (Section 4). Double click the consumer
to open and double click on the Blank Assessment Form that was exported.

i_I& Omnia Interviewer - [Assessment - Aardvark, Aaron [4/23/2007]]
@ File Edt View Assessment Tools Window Help = x|

@Consumers Reports %Users E' Login Profiles | %Import Q)Export |

Consumers | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [4123(2007] |
@ Edit | & save [Ed Save and Close ‘ &h Print ‘ UE == | [T History [ hotes E% Properties ‘
4= Previous = Next | FI oo &l | Find Question | @ (., ‘ g G0 to Marrative | % Refresh

Assessment - Aardvark, Aaron [4,/23/2007]

-2 ¥T Intake 1La 07
- 0. Cover Sheet
B A, INDIVIDUAL
IDEMTIFICATION
B E. DIRECTIONS TO
CLIENT'S HOME
. EMERGEMCY
- CONTACT
INFORMATION
G- 1. Inkake
Q Marrative

= 0.A. IYVIDUAL IDENTIFICATION
9)0. 14 is being completad for which pragram?
0 1, Date of assessment?
& 2. Unique ID# for dient.
0 3.2, Client's lask name?
& 5.b. Client's first name?
2 3.c. Client's middle initial?
& 4. Client's telephone number.
0 S, Client's Social Security Mumber?
& 5. Client's date of birth?
0 calculated age at assessment
& 7. Client's gender?
0 8.a. Client's mailing street address or Post Office box,
& 5.b. dlient's maling city or town,
0 8.c. Client's mailing state,
& 5.d. dient's maling 7IP code.

0 9.a. Client's residential street address or Post Office box,

& o.b. dlient's residential city or town.
0 9.c. Client's state of residence,

E. Medicaid Waiver {Chaices For Care) lz‘
04/23(2007

102443222

Aardvark

Aaron

B02-875-0514
444-33-3222
01/02{1944
£3,3045852000684
M. Male

13 Deadend Lane
Essex Junction
YT

05452

13 deadend lane
Essex

YT

| @ yidashar.. | O TRAC

General description of form layout

On the screen above there are two major areas. The left hand column shows each section of the form.
The right hand column shows the specific questions in each section. See Appendix A for examples of

Assessment Forms.

OMMIA_NT_DAIL |Assessments on Agingnetwork |OMNIAADMIN | Sf3/2007 | 12:26 PM

{5 unread}... 'L omnia Inte. .. ] Fi1E % @ LN D

If you click on the right hand section, all the questions in the form will be shown in the right hand area.
You can go down sequentially through these questions using the down arrow on the keyboard or go back
up with the up arrow.

If you want to go to a particular section, you can click on that section on the left hand side and only those
guestions in that section will appear on the right hand side. You can continue to go backwards or
forwards anywhere you want and answer questions in any order you want.

Skip functions are built in so that some questions will be skipped if they are not relevant based on a
previous answer. For example if someone says they do not have a legal guardian the questions asking
about the name of the guardian will be skipped. However, the system will still allow the user to go back

and ask that question again and enter answers if appropriate.
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Changing Size of Assessment Questions

If the text on the assessment is too small to read, there is a way to enlarge the font size. With the
assessment open, click Choose Font on the lower Toolbar.

Social Assistance Management System - [Assessment - Aardvark, Tracey A [8/6/2008]]

File Edit View Assessment Tools Window Help
I@ Consumers | @ Activities & Referrals | 7] Rosters | @ Routes | (] Reports | [ Contracts
Consumers ‘ Reparts | Aardwark, Tracey A - Consumer H Assessment - Aardvark, Tracey & [8/6)2008] ‘

[ edi | [ save [ Save and Close | &b print | =

it Distribution | 7 Inveices | [ Payments |

[ History [ Motes (&' Fropertiss ‘

A, INDIVIDUAL

€ 1. Datecof assessment?

Omnia User Guide Version 3.4 August 2008

4m Previous = Hext \ +at P | 3 Oﬂ  Find Question \ ) \ 1) Goto Marrative | A\ Choose Font \ % Refresh

Font Properties

08j08/2008
IDENTIFICATION @ 2. Unigue I0# for dlient. E05474321
: ﬂ% 3.a. Client's last name? Aardwark
i @ 3b. Client's first name? Tracey
& EmaticrialfBehavicr/Cg @ 5. Clen's mddie niial? a
B 5. Health Assessment € 6. Client's Pension/Social Security Number? 987-65-4321
6. Functional ﬂ@ 7. Client's date of birth? 06051947
B cossment @ = age of the client in vears. 61
e [2) Marrative 4 calculated age at asssssment 61.1715001 368925
@ 9. Client's gender? F. Female
€ 102, Enter the dient's mailing street address or Post Office bax. 123 Main
€ 106, Enter the dient's mailing city or town, South Burlington
ﬂ@ 10c, Enter the client's mailing state. WT
€ 10d. Enter the dient's mailing ZIP code. 05403
€1 1.5, residential street address or Fost Offics box. 123 Main
@l 11.b. residential city or town, South Burlington
@ 11.c. Client's state of residence, T
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The following box will appear. Choose the font and font size you wish to see and click OK.

N (|

Fant; Fant zhyle: Size:
[Regular 16 [ ok |
0 -
Terminal Ikalc 11 2l _ Cancel |
{} Times New Roman Bod 12
() Trebuchet M5 Bold [talic 14
(} Tunga — m—
(} Yerdana 18
() “webdings | Ziled
—Sample
AaBbYyZz

Scrpt:
IWestern

'}-53.'; Social Assistance Management System - [Assessment - Aardvark, Tracey A [8/6/2008]]

]B File Edit View Assessment Tooks Window Help
I@ Consumers | G Activities & Referrals | 7| Rosters | @) Routes | [ Reports | [T} Contracts |

Consumers | Reparts | Asrdvark, Tracey & - Cansumer || Ascsssment - Asrdvark, Tracey A [06/2008] ‘

| et | @l save (Gl Save and closs | G | == 9F

it Distribution | @ Tnvoices | B Payments |

| [ History [ Motes E& Froperties

I €= previous mpniext | L % 3% | 2 $€ &% R Find Question | ) 7 | [S) GotoMarrative | A ChooseFont | % Refresh
Assessment - Aardvark, Tracey A [8/6,/2008]

VT DAIL AD

79 Intake

oA INDIVI
IDENTIFIC

=-&@]1, Intake

4,

=@ Emotional/Be

fCognitive Stz

5. Health

= Assessmen

t

6.

= = Functional

Assessment
-E Narrative

== 0.A. INDIVIDUAL IDENTIFICATION
0. ILAiis being completed for which (DAIL)

program?
@ 1. Date of assessmnt?
@®% 2. Unique ID# for client.
@® 3.a. Client's last name?
O® 3.b. Client's first name?
@® 3.c. Client's middle initial?
@® 6. Client's Pension/Social Security Number?
@® 7. Client's date of birth?
8% 8. age of the client in years.
© calculated age at assessment
@® 9. Client's gender?

10a. Enter the client's mailing street address or
Post Office box.

@® 10b. Enter the client's mailing city or town.

8% 10c. Enter the client's mailing state.

@@ 10d. Enter the client's mailing ZIP code.

O® 11.a. residential street address or Post Office box.
@® 11b. residential city or town.

@®% 11.c. Client's state of residence.

o

08/06/2008
605474321
Aardvark
Tracey

A
987-65-4321
06/05/1947
61
61.1718001368925
F. Female
123 Main

South Burlington
VT

05403

123 Main

South Burlington
VT

As you can see, the text in the assessment is much more readable after changing the font size.
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Entering Text Question Answers

If the question requires a text answer (such as “Client’s last name?”, simply type in the answer. See
below:

i.IE Omnia Interviewer - [Assessment - Aardvark, Aaron [4/23/2007]]

[ File Edit Wiew Assessment Tools Window Help & x|

@ Consumers Reports Q;USErS E' Login Profiles | %Impnrt E)Expnrt

ConsUmers | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [4/23/2007] |
@ Edit | & save 5 Save and Close ‘ &S Print ‘ PE == | (73 Histary [ hotes & Properties
4= Previous = Next | * )t &l A | Find Question | @ ﬁ ‘ 2] Go to Marrative | % Refresh

Assessment - Aardvark, Aaron [4/23/2007]

=--[Z1 ¥T Inkake 1LA 07
- 0. Cover Shest
B A, INDIVIDUAL
IDEMTIFICATION
B. DIRECTIONS T
CLIENT'S HOME
. EMERGEMCY
- [E CONTACT
TMFORMATION
G- 1. Intake
Q Marrative

= E 0.A. INDIVIDUAL IDENTIFICATION
&) 0. L4 s being completed for which program?
0 1. Dateof assessment?
Unigque ID# For client,
7 Cli st name?
&) 3.b. Client's first name?
7 3.c. Client's middle initial?
&) 4. Client's telephone number.
0 S, Client's Social Security Mumber?
& 5. Client's date of hirth?
0 calculated age at assessment
& 7. Client's gender?
0 8.a. Client's mailing street address or Post Office box,
& 5.b. Client's maling city ar bown,
0 8.c. Client's mailing state,
&) 5.4, dient's maling ZIP code.

0 9.a. Client's residential street address or Post Office box,

& o.b. dlient's residential city or town.
0 9.c. Client's state of residence,

E. Medicaid Waiver {Choices for Care)
D4j23(2007

B02-875-5514
444-33-3222
01/02/1944
53,3045850000684
M. Male

13 Deadend Lane
Essex Junction
YT

05452

13 deadend lane
Essex

YT

(P — p— .
14 start 7<) F % F | B irbox-mc.. | 8% Dydoshar.. | O TRACEY_...

QML _UT_DAIL |Assessments on Aginretwark [OMNISADMIN | Sjafe007 | 12:28PM

Entering Single Choice Question Answers

mnia Inte. .. . FE o \?{ LV

If the question is a single choice answer, click on the arrow box for that question and move the mouse to
the choice you want and click. When on a single choice question, you can also use the left and right

arrow keys to move through the choices for that question.

If the choice has a letter or number designation in front of it you can simply type in that letter or number to

get the answer.
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As you become familiar with the form this is the fastest way to enter data. For example, all “Yes” answers
have a letter designation of “A” and all “No” answers have a letter designation of “B”. So, f you know the
answer is Yes, enter “A” on your keyboard and Yes will be entered for that question. See below for
example of single choice question.

Omnia Interviewer - [Assessment - Aardvark, Aaron [4/23/2007]]

E;Elle Edit Wiew Assessment Tools ‘Window Help _|5||5|

@ Cansumers Reports Q)USBI’S @ Login Profiles | %Import Export |

Consumers | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [4]23/2007] |
@ Edit | & save [5d Save and Close ‘ & Print ‘ = ='=| @History @Notes 5! Properties ‘
4= Previous = Next | Y o ‘Q| A | Find Question | @ ﬁi ‘ (] Go to Marrative | % Refresh

Assessment - Aardvark, Aaron [4/23/2007]

=-[5] ¥T Intake ILa 07

= 0. Cover Shest

A, INDIVIDUAL
IDENTIFICATION
B. DIRECTIONS TO
CLIENT'S HOME
€. EMERGENCY
CONTACT
TNFORMATION
- 1. Intake
Q Marrative

= i 0.A. INDIVIDUAL IDENTIFICATION
0 0. ILA is being completed For which program?
&) 1. Date of assessmenty
0 2. Unique ID# For client,
&) 3.2, dlient's last name?
0 3.b. Client's first name?
2 3. chent's middle initial?
0 4, Client's telephaone number,
&) 5. Client's Social Security Number?
€D 5. Cliert's date of birth?
€ calculated age at assessment:

&) 5.2, Client's maling street address or Post OFfice box.
& o.b. Client's maling city or kowen,

&) 5.c. Client's mailing state.

& 5.d. Client's maling ZIP code.

&) 5.2, Client's residential street address or Post Office box,

& o.b. Client's residential city or town,
&) 5.c. Client's state of residence.

E. Medicaid Waiver {(Choices For Care)
04232007

102443222

Aardvark

Aaron

802-878-8514
444-33-3222
01021944
63,3045359000634

M, Male lz‘

F. Female
T. Transgendered

13 deadend lane
Essex
YT

OMMIA_NT_DAIL |Assessments on Agingnetwork (OMMIAADMIN | Sf3/2007 | 12:29 PM
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Entering Multiple Choice Question Answers

Multiple choice answers will have “...” in a box at the end of the highlighted question line. When you click
this box, or simply press the space bar, the choice list will appear. See below for an example.

Omnia Interviewer - [Assessment - Aardvark, Aaron [4/23/2007]]

@ File Edt View Assessment Tools Window Help == x|
@ Consumers Reports Q; Users ogin Profiles | %Impnrt E)Expnrt
ConsUmers | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [4/23/2007] |

@ Edit | & save 5 Save and Close ‘ &S Print ‘ | (73 Histary [ notes Froperties
4= Previous = Next | * )t &l A | Find Question | @ ﬁ ‘ 2] Go to Marrative | % Refresh

Assessment - Aardvark, Aaron [4/23/2007]
=[] ¥T Intake ILa 07 = E1.D1. HEALTH RELATED QUESTIONS: General

»

@ 0. Cover Shest &) 1. Were you admitted to a hospital for any reason in the last 30 days? B. Mo
B IADEINr#EI)II:Yé[.)QUT?(IZ-)N 0 2. In the past year, how many times have vou staved overnight in a hospital? B. Once
&) 3. Have vou ever stayed in a nursing home, residential care home, or other institution... B. Mo
B. DIRECTIONS T ©
B 2 1ENT'S HOME ) 4. Have youFallen in the past three months? B. Mo
., EMERGEMCY €D 5. Do you use 5 walker or four prong cane {or equivalent), at least some of the time, £... B. Mo
- i) CONTACT € 5. Do you use 5 wheelchair, at lsast some of the time, to get around? B. Mo
THFORMATION &) 7. In the past month how many days a week have you usually gone out of the house/... A, Two or more days a week
= 1, Intske
A, ASSESSMENT =
TMFORMATION 99, Enter any comments regarding the dient's medical conditions/diagnoses,

5. Indicate which of the following conditions/diagnoses the

LEGAL € 10. Do you need assistancs obtaining or repairing any of the Fallowing? {Check all that... {1 Response) »
clienk currently has,

E.
REPRESENTATIVE

Lo
B pEMoGRAPHICS
D1, HEALTH RELATE
QUESTIONS: Genera
D.2.A, HEALTH REL:
... [E QUESTIONS: Functio
Needs: ADL Checklist
026, HEALTH RELE
.. i) QUESTIONS: Funckio
Needs: [ADL Checklic
D3, HEALTH RELATE
- ] QUESTIONS: Emotior
Health
D.3.4, Emotional St:
. B when guestions 1 or
previous section)
D4. HEALTHRELATE
. 2 QUESTIOMNS: Cogritiv
Functioning
E. THE MSIDETERM:
- [ Your Mutritional Heall
Checklist
F. SERYICE
. E] PROGRAM
CHECKLIST
G, POVERTY
.2 LEVEL
ASSESSMEMT

H.1. FINAMCIAL ¥
4 »

| OMNIA_WT_DAIL |Assessments on Agingnetwork [QMMIAADMIN | 5f3fz007 | 12:30 PM
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Omnia Interviewer - [Assessment - Aardvark, Aaron [4 00 _l=elx
Bﬁile Edit Wiew Assessment Tools Window Help &=

@ Consumers Reparts g; Users ogin Prafiles | @Import %Export |

Consumers | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [4)23/2007] |

@ Edit | & save [5d save and Close ‘ Eh print ‘

= | EJ Histary @Notes Propertlas ‘

4= Previous = Next | - }t &l | Find Question | @ r‘J ‘ @ G0 to Marrative | % Refresh
Assessment - Aardvark, Aaron [4,/23/2007]

»

-2 9T Inkake 1LA 07
= 0. Cover Sheet
&, INDIVIDUAL
IDENTIFICATION
B. DIRECTIONS TO
B L IENT'S HOME
€. EMERGENCY

|2 1.01. HEALTH RELATED QUESTIONS: General
. Were you admitted to a hospital For any reason in the last 30 days? E. Mo

. In the past vear, how many times have vou skaved overnight in & hospital? B. Once
. Hawve you ever stayed in a nursing home, residential care home, or other institution... |B. No
. Have wou Fallen in the past three manths? B. Mo
. Do you use 3 walker or Four prong cane {or equivalent), at least some of the time, £, |B. No

CONTACT . Do you use & whei = =
INFORMATION
In the past mont!
(= 1, Intake l:‘
A, ASSESSMENT
B RORMATION 7)9. Enter any commer r = ok I
] B. Arthritisfrheumatic disease/gout
B. LEGAL @ 10, Do yourcedassi |
B8 L EpRESENTATIVE I <. Diabetes Cancel |
D. Cancer
[ r
DEMOGRAPHICS [T E. Stroke
B D1, HEALTH RELATE ™ F. Meurological condition
JAlESiEE Camars I &. Breathing disorders
D.2,A, HEALTH REL/ ' ing
.. [@ QUESTIONS: Funckio " H. Digestive problems
Meeds: ADL Checklist [T 1. Muscle or bane problems
[.2.B. HEALTH RELE ™ 3. Chronic pain
. ) QUESTIONS: Funchio " "
Mesds: LADL Checkis ™ K. Chronic weakn.ess,ffatlgue
D3. HEALTH RELATE I L. nilejleg sweling
- i QUESTIONS: Ematior [~ M. Urinary problems
Health ™ M. Speech impairment
[.3.A. Emotional St: [ ©. Hearing impairment
.. ] when questions 1 ar e, visi o s
previous section) + vision prol ems‘ )
D4, HEALTH RELATE ™ @ Mon-alzheimer's dementia
- QUESTIONS: Cognitiv " R. Depression
Functioning T = arw rewrhiabeic diannnsic ;I
E. THE MSI DETERM:
.. ;= Your Mutritional Heall Select Al Deselect All
Chedcklist
F. SERWICE
.|} PROGRAM
CHECKLIST
G, POVERTY
B LEVEL
ASSESSMENT

H.1, FIMaWCIAL T
4 »

| OMNIA_WT_DAIL |Assessments on Agingnetwork: [CMMIAADMIN | 5/3/z007 | 12:30 PM

To enter a choices, use the down (or up) arrow key to move to the choice you want and hit the space bar
to check the choice. You can also use your mouse and check off the desired choices.
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Choose as many choices as you want and click OK when finished. See below:

Interviewer - [Assessment - Aardvark, Aaron [4/23/2007]]

Bﬁile Edit Wiew Assessment Tools Window Help &=

@ Consumers Reparts g; Users ogin Prafiles | @Import %Export |

Consumers | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [4)23/2007] |

@ Edit | & save [5d save and Close ‘ Eh print ‘ | @Hlstory @Notes & Properties ‘
4= Previous = Next | FY e J{l A Find Question | @ ﬁ: ‘ [S] Go to Marrative | % Refresh
Assessment - Aardvark, Aaron [4,/23/2007]

=] D T Inkake ILA 07 == z11.01. HEALTH RELATED QUESTIONS: General
= 0. Cover Sheet e 1, “Were you admitted to a hospital for any reason in the last 30 days? B. Mo
I’QDEII\IN[[I);\{é[::‘[’IQCL)N e 2. In the past year, how many times have you staved avernight in & hospital? B. Once
e 3. Have you ever stayed in a nursing home, residential care home, or other institution.., |B. Mo
B B, DIRECTIONS T 5
CLIENT'S HOME ) 4. Have you Fallen in the past three months? B. Mo
<, EMERGEMCY e 5. Doyou use 3 walker or Four prong cane (or equivalent), at least some of the time, £, |B. Mo
-8 CONTACT € 5. Do you use 5 whe — — - — —
INFORMATION & 7. In the past month Multiple-Choice
- 1, Intske l:‘
A, ASSESSMENT =
B AT 799, Enter any commer I a. Hearlf Prnblems o = oK I
B, LEGAL 0 10, Do you need assi ¥ B. arthritisirheumatic diszase/gout
REPRESENTATIVE Szl |
D. Cancer
[ r
DEMOGRAPHICS [T E. Stroke
1. HEALTH RELATE i i
I™ F. Neurological condition
QUESTIONS: Genera .
D24 HEALTH RELY rea Breath.lng disorders
.. = QUESTIONS: Functio I H. Digestive problems
Meeds: ADL Checklist [T L. Muscle or bane problems
[,2.B. HEALTH RELE ™ 3. cChronic pain
QUESTIONS: Functio
Mesds: LADL Checkis ™ K. Chronic weakn.ess,ffatlgue
D3, HEALTH RELATE L. Anidefleg sweling
-2 QUESTIONS: Ematior [~ M. Urinary problems
Health ™ M. Speech impairment
D34, Emotional St: [ ©. Hearing impairment
.. jE) when questions 1 or ™ F. Vision problems o
previous section) . P .
D4, HEALTH RELATE ™ @ Mon-Alzheimer's dementia
QUESTIONS: Cognitiv ™ R. Depression
Functioning ™ 5 tirw newrchisteic diaonncs LI
E. THE MSI DETERM:
.. Your Nutritional Heall Select Al Deselect All
Checklist
F. SERWICE
.. ] PROGRAM
CHECKLIST
G, POVERTY
LEVEL
ASSESSMENT
H.1. FINamcIaL - T
4 3

OMNIA_WT_DAIL |Assessments on Agingnetwork [OMMLAADMIN | S{3fz007 | 12:31 PM
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After making your choices and hitting OK, the choices are saved and you will see the number of
responses you chose for that question. See below:

Interviewer - [Assessment - Aardvark, Aaron [4/23/2007]]

E;Elle Edit Wiew Assessment Tools ‘Window Help _|5||5|
@Consumers Reparts %USBI’S ogin Prafiles | %Import Export |

Consumers | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [4]23/2007] |
@ Edit | & save [5d Save and Close ‘ & Print ‘ | @ Histary @ Motes
4= Previous = Next | Y o ‘Q| A | Find Question | @ ﬁi ‘ (] Go to Marrative | % Refresh

Assessment - Aardvark, Aaron [4/23,/2007]
ED WT Intake ILA OF = 1.D1. HEALTH RELATED QUESTIONS: General

Properties ‘

»

-l 0, Cover Sheet 0 1. Were you admitted to a hospital For any reason in the last 30 days? E. Mo
I’QDEII\II‘EI[EIJII:\I%I?QE‘[’IQ(I;)N &) 2. In the past vear, how many times have you stayed overnight in a hospital? B. Once
0 3. Have you ever stayved in a nursing home, residential care home, or other institution... B, No
B. DIRECTIONS TO
BB L 1ENT'S HOME ) 4. Have you fallen in the past three manths? E. No
., EMERGEMCY 0 S, Do you use 3 walker or Four prong cane {or equivalent), at least some of the time, E... B, No
- [F) CONTACT &) 5. Do vou use a wheelchair, at least some of the time, to get around? B. Mo
INFORMATION
) 7. I the past month how many days @ week have vou usualy gone out of the house/... A, Two or more days a week
B-@ 1 Ir.\;tak.:SSESSMENT f Indi shich of the i the client currently has. (2 Responses)
= INFORMATION 99, Enter any comments reqarding the dlient's medical conditions/diagnoses.

E. LEGAL &) 10. Do vou need assistance obtaining or repairing any of the Follawing? {Check all that... {1 Resporse)
B pepresenTaTvE

c.
B pEMoGraPHICS
D1, HEALTH RELATE
QUESTIONS: Genera
[.2.4, HEALTH RELY
. jE) QUESTIONS: Funchio
Needs: ADL Checklist
[.2.B. HEALTH REL{
QUESTIONS: Functio
Meeds: [ADL Checklis
D3, HEALTH RELATE
. |E) QUESTIONS: Ematiar
Health
D34, Emotional Ste
.. 2] when questions 1 or
previous section)
D4, HEALTH RELATE
GQUESTIONS: Cogritis
Functioning
E. THE MSI DETERM:
.. & Your Mutritional Heall
Checklist
F. SER¥ICE
. Z) PROGRAM
CHECKLIST
G, POVERTY
LEWEL
ASSESSMENT

H.1, FINaWclaL T
4 »

| OMNIA_WT_DAIL |Assessments on Agingnetwork [OMMLAADMIN | S{3fz007 | 12:31 PM

—_
15 Start
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Using Notes

You can write notes for any and all questions. If you want to write a note, click on the Notes button and a
note section will appear below the question list. That note will be tied to the highlighted question. Notes
can be toggled on or off by clicking the Notes button. If notes are showing and you do not want them to

show, click on Notes and they will toggle off. Conversely if the notes are not showing and you would like
to see them, click on the Notes button. See screen below:

Interviewer - [Assessm

Bﬁile Edit Wiew Assessment Tools Window Help

@Consumers Reports @USerS 2| Login Profiles | @Import %Export |

Consumers | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [4)23/2007] |

@ Edit | & save [5d save and Close ‘ Eh print ‘ PE o= | EJ Histary @Notas 5! Properties ‘
4= Previous = Next | - }t &l | Find Question | @ r‘J ‘ @ G0 to Marrative | % Refresh

Assessment - Aardvark, Aaron [4,/23/2007]

»

-2 9T Inkake 1LA 07

= 0. Cover Sheet

g o INDIVIDUAL

¥ IDENTIFICATION

B. DIRECTIONS TO

B QL IENT'S HOME
€. EMERGENCY

CONTACT

: TNFORMATION

- 1, Inkake

&, ASSESSMENT

TNFORMATION

g B LEGAL

REPRESENTATIVE

.

DEMOGRAPHICS

[1, HEALTH RELATE
B QUESTIONS: Genera
02,4, HEALTH REL
- ] QUESTIONS: Functio
Meeds: ADL Checklist
D.2.B. HEALTH RELf
. B QUESTIONS: Functio
Nesds: [ADL Checklis
D5, HEALTH RELATE
. ] QUESTIOMS: Ernotior
Health
D.3.4, Emotional Sk
when questions 1 or
previous section)
D4, HEALTH RELATE
. B QUESTIONS: Cogritis

Functioning

E. THE MSI DETERM:
@ Your Nutritional Heall

Chedcklist

F. SERWICE
[ PROGRAM

CHECKLIST

G, POVERTY
B LEWEL

ASSESSMENT

H.1, FIMaWCIAL T
4 »

= i 0.A. INDIVIDUAL IDENTIFICATION
&) 0. 14 s being completed for which program?
& 1. Date of assessment?
& 2. Uniqus ID¥ for dient.
& 5.2, Cliert's last name?
&) 5.b. Client's first name?
7 3.c. Client's middle initial?

& nurmber,
& 5. Client's Social Security Number?
0 6, Client's date of birth?
@ calculated age at assessment
0 7. Client's gander?
&) 5.5, Client's maling strest address or Past OFfice bosx.
0 8.b. Client's maling city or town,
& 5.c. Client's mailing state.
0 8.d. Client's maling ZIP code,
&) 5.2, Client's residential street address or Post Office o,
0 9.b. Client's residential city or tawn,
&) o.c. Client's state of residence.

9.c. Client's state of residence.

E. Medicaid Waiver (Choices For Care)
04)23f2007

102443222

Aardvark

Aaron

80z-575-8514
444-33-3222
01/02f1944
53.3045859000654
M. Male

13 Deadend Lane
Essex Junction
WT

05452

13 deadend lane
Essex

WT

This is where you can bype a note for the highlighted question. For instance, you could enter the person's cell phone number in the notes For the telephone number |

‘4 Start

OMNIA_WT_DAIL |Assessments on Agingnetwork: [CMMIAADMIN | 5/3/z007 | 12:32 PM
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Using Narrative

You can write a running narrative on the whole assessment for the consumer. The last section of the
assessment form is a narrative section. If you would like to write a narrative, click on the “Go to Narrative”
button and a narrative section will appear in the question area. When you would like to leave the
narrative section, simply click on another section (left hand column) that you want to go to. See example
below:

'I Omnia Interviewer - [Assessment - Aardvark, Aaron [4/23/2007]]

Bﬁile Edit Wiew Assessment Tools Window Help &=

@Consumers Reports @USerS <] Login Profiles | @Import %Export |

Consumers | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [4)23/2007] |

@ Edit | & save [5d save and Close ‘ Eh print ‘ PE o= | EJ History [ Motes & Properties ‘
4= Previous = Next | - }t &l | Find Question @ r‘J ‘ @ G0 to Marrative | % Refresh

Assessment - Aardvark, Aaron [4,/23/2007]

[.2.4, HEALTH REL! a | [This is the narrative section where you can enter summary information not specific to any question, You can also write record any extra infarmation sbout the consumer in this narrative section,|
. [ QUESTIONS: Functio
Needs: ADL Checklist
026, HEALTHRELE
. E] QUESTIOMS: Funchio
Needs: [ADL Checklic
D3, HEALTH RELATE
- ] QUESTIONS: Ernatior
Health
D.3.4, Emotional St
.. IE] when guestions 1 or
previous section)
4. HEALTH RELATE
.. ) QUESTIONS: Cognitiv
Functioning
E. THE MSIDETERM:
- [E] YOur Nukritional Heall
Checklist
F. SERYICE
. ] PROGRAM
CHECKLIST
G, POVERTY
... ] LEVEL
ASSESSMEMT
H.1, FINAMCIAL
.. =] RESOURCES:
Monthly Income
H.2, FIMAMCIAL
.. ] RESOURCES:
Monthly Expenses
H.3. FIMNAMCIAL
... @ RESOURCES:
SavingsfAssets
Ho4, FINAMCIAL
.. =] RESOURCES:
Health Insurance
H.5 FIMAMCIAL
... ] RESOURCES:
Comments
1. "SELF NEGLECT",
.. lE) NEGLECT, AND e
EXPLOITATION SCRE

Q Marrative -
K — »

| OMMNIA_WT_DAIL |Assessments on Agingnetwork |OMNIAADMIN | 5/3/z007 | 12:34 PM

:4 start i ; E c.. | B idusher.. | . | Avetarram.. [ Aswreadi. I omnialnte.. AE G Q& 0 TE
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Saving the Assessment

If you want to save and keep working on the assessment you can click on Save anytime and the form will
stay open. When you want to save and exit the interview, click on Save and Close and the assessment
will be saved and the form will be closed taking you back to the previous screen. See below:

Interviewer - [Assessment - Aardvark, Aaron [4/23/2007]]

B File Edt View Assessment Tools Window Help == x|
@ Consumers Reparts g; Users ogin Prafiles | @Import %Export |
Consumers | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [4)23/2007] |
@ Edit | & save [Ed save and Close H Eh print ‘ PE o= | EJ History [ Mates
ﬁ Previous * Mexk | #!5ave and .Clnse Find Queskion

Assessment - Aardvark, Aaron [4,/23/2007]
- ¥T Intake LA 07 ) 2 0.4, INDIVIDUAL IDENTIFICATION

Propetties ‘

2 | [S) GotoMarrstive | % Refresh
(736

= 0. Cover Sheet

QUESTIONS: Functio
Nesds: [ADL Checklis
D5, HEALTH RELATE
. ] QUESTIOMS: Ernotior
Health
D.3.4, Emotional Sk
.. E] when guestions 1 or
previous section)
D4, HEALTH RELATE
. B QUESTIONS: Cogritis
Functioning
E. THE MSI DETERM:
@ Your Nutritional Heall
Chedcklist
F. SERWICE
[ PROGRAM
CHECKLIST
G, POVERTY
B LEWEL
ASSESSMENT

H.1, FIMaWCIAL T
4 »

E. Medicaid Waiver (Choices For Care) lz‘

g " INDIVIDUAL € 1. Date of assessment? 04j23(2007
IDEMTIFICATION
& 2. Uniqus ID¥ for dient. 102443222
@ & DIRECTIONS TO e
CLIEMT'S HOME € 3.5 Clisrt's last name? Aardwark
. EMERGEMCY 0 3.b. Client's firsk name? Aaran

CONTACT 7 3.c. Client's middle initial?
THFORMATION @ 4. Cliert's telephone number, 802-578-8514
-1 Iltak:SSESSMENT € 5. Client's Sacial Securicy Number? 444-33-3222
B RORMATION ) 6. Client's date of birth? 01/0z2f1544
B. LEGAL € calculated age at assessment 63.3045859000654
REPRESENTATIVE € 7. Client's gender? M. Mals
C.. € 5.5, Cliert's maiing street address ar Past Office bax. 13 Deadend Lane
DEMOGRAPHICS N
DL, HEALTH RELATS € 5.b. dlient's maling city ar town, Essex Junction
QUESTIONS: Genera € 5.c. Client's mailing state. uT
[.2.4, HEALTH REL! 0 8.d. Client's maling ZIP code, 05452
- ] QUESTIONS: Functio &) 5.2, Client's residential street address or Post Office o, 13 deadend lane
Heeds: ADL Checklih ) o.b. Client's residential ity or town, Essex
0.2, HEALTH RELS € 5.c. Client's state of residence. uT

OMNIA_WT_DAIL |Assessments on Agingnetwork: [CMMIAADMIN | 5/3/z007 | 12:34 PM
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After clicking Save and Close you will be at this screen. See below:

Omnia Interviewer - [Aardvark, Harr:
& File Edt View Tools Window Help = |
F Consumers Reports @Users Login Profiles | 473 Import £, Excport ‘

Caonsumers H Aardvark, Harry - Consumer

. save (5 Save and Close ‘ ’[ENEW @Edlt |2 Delete | i Histary | % Refresh

30 P

OMHIA_YT_QMU |QMU-agingnetwork, OMMIAADMIN | 3(21/2007 | 11:47 AM

@ File Edit View Tools Window Help =] x|
F Consumers Reports @Users Login Profiles |‘Blmport 423 Expart ‘

Consumers H Aardvark, Harry - Consumer ‘

save (5 Save and Close ‘ {ENEW @Edit |2 Delete | i % Refresh

AcET ety - Assessments
Date of Assessment | Next Assessment . Last UDdated Usdsted By

umer Int

aingnetwork (OMNIAADMIN | 3/21/2007 | 11:48 AM
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8. Logging Off

Logging Off Omnia Interviewer

The process to log off OMNIA from either Agingnetwork or your laptop is the same. After saving the
consumer you will see this screen. You can log off and exit the program by clicking on the “X” in the top
right hand corner.

E.IF Omnia Interviewer - [Consumers]

@ File Edit ‘iew Consumers Tools Window Help _|ﬁ'|1|
¢F Consumers [ Reports s Users

2 Loain Profiles ‘ &3 Impart ), Export |

| Cansumers |
3 Mew  Edit & Delete |@ Find | Omnia - |§Pr\nt ‘ % Refresh

Omnia Consumers
Client ID | Lask Mame First Mame S5M ... |Last Updated
102443222 Aardvark Aaran 01/02{1944  444-33-3222 09/22{2005
101477788 Aardwark 53 01/01/1947  000-00-7785 03/16/2007
01/04 000

3 1tems, 1 Selected |OMNIA_VT_QMU OMU-agingretwork (OMHIASDMIN | 3/21/2007 | 11:51 &M

After click the “X”, a prompt screen will appear asking if you are certain you wish to exit. Press Yes to exit
the application.
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Logging off Agingnetwork.com

Since Agingnetwork.com is a web site, you don’t technically have to log out. The system will

automatically close your session and return you to the main login screen after a set time of inactivity.

I MetaFrame Presentation Server - Microsoft Internet Explorer

Sl Fo Eor vew Faoms Toos bep
M0 D P e rreem @ 2-0 T JH oTee 2

;l' Wy et Search | Sty aben | ] g e aprgretenn combn et wr tdeta st et ss S B e " &~

i
d ” o
Aging
(N : Network.com CiTRIX
\ = B BIR
9
Login @ Wekome
; Please lag in
L [ [ —
o ko i 15 Matuf i Prosmniation Server, sriar the Craernisl reduared, and thes ek 1og fn
—
4 B vou 00 N0t kndew yOur g PAMAtON, PMAsE CONACE VOur PeiD DWEL OF Sy STem dmenertraton
Eom)| gressage center

1 Tha Message Center daplays sy MTOatonal of S0 MESEI0E Tt may OCOU.

3

£

E

E

e 3 @rm
i *
.
H

" s

R e == Faf Y I ey - X W] |

Fage ¥ Sec L BT et inB el T =3

However, if you still see the MetaFrame Presentation window showing the Omnia Icon (as shown below),
you are still logged into Agingnetwork.com and your session has not timed out. If this is the case, you
should click the “Log Off” button to log off the server.

-
2 MetaFrame Presentation Server - Microsoft Internet Explorer

ilraws o |auoshopes= S A DO A sl S-L-A-SEZ @ l

Page 35 Gec 1 3551

"I start
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Inboe - Microsoft ...
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1 Omnia Interviews.. 2 mat
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Fie Edit View Favorites Took Halp )

H oA L, ) — & > )
Q- O (x [B  Psean frreonm @ B-LEJEH 0@WK g
] 1oy wieb searcn Psearch »+ ddress | ] W/ fwww. gt k. comi s i metd amojdefidefat g v B -

= — - — |
Lig = A

- Yell

: Nk CiTRIX’

) - - a

! The mation s deading portal for aging metwoni profeimnenaly

i
E
Applications FePD el Welcome

E Bromd MetaFrame Presentation Server Applications

-1 Tep o

) Welcome to your personakeed view of MetaFrame Sarver appl . The Appl box

cantans icons for the apphcations thal you can use. Click an icon 1o launch an apphcation. Chick Pefresh to

. view the Latest applications, Chek Settmgs (o chang your settings, Cick 4 folder ion to desplay its

E Omnia Interviewsr cantants. If you have problems using an application, please contact your halp desk or system administrater

| far more informaton.

i Message Center

: The Message Center displays any informatsonal or error messages that may occur.

Log Off
&loore 8 ® bt
:
o

& *
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9. Importing Consumers (Assessments) From Laptop to
Agingnetwork.com

Exporting and importing should only occur when your laptop is logged into Agingnetwork.com. Importing
will take consumers and assessments from Omnia on the laptop and move them into the main database
on Agingnetwork. When you login to Agingnetwork.com, your login profile should always be
“Assessments on Agingnetwork”. When you are importing you will always import from the login profile
“Assessments on Laptop”.

Log into Agingnetwork.com and open OMNIA Interviewer.

From the consumer listing screen, click on the Import button to begin importing.

!.Ii- Omnia Interviewer - [Consumers]

@ File Edit Yiew Consumers Tools Window Help _I_I- =) il
o Consumers Reports &2, Users [l Login Profiles | £33 Import |E) Expart

| Consumers | Import From Repositary

3 New GFEd (% Delete | & Find | Omnia - | i Print ‘ % Refresh

Omnia Consumers

3 10 ark aro I
101477788 Aardvark 01/01/1947  000-00-7735
1013539999 Aardwark 01/01/1938  000-00-9999
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After clicking on Import you will see the screen below.

Import from Repository

From whete do wou wank to import? Select the login profile o Repository From
which consumers and assessments are to be imported:

% Impart Fram Login Profile:

Assessments on Agingnetwork
r f nents on Lapkop

Deskiop Engine (MSDE 2000) Repository:

™ Import From Microsoft® Access Repository:

= Back I Mexk = I Cancel

You should click on the arrow box in the “Import From Login Profile” option. There are two choices here:

1. “Assessments on Agingnetwork” and 2. “Assessments on Laptop. You will always import from

"Assessments on Laptop”.

After clicking on the Import From Login Profile choice of “Assessments on Laptop”, click Next.
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After clicking Next you will see the screen below:

f.IF Omnia Interviewer - [Consumers]

@ File Edit View Consumers Tools ‘Window Help =

@ Consumers Reports % Users [[2] Login Profiles ‘ % Impark |% Expark |

| Caonsumers |
W3 Mew & Edit P Delete |Q Find | Omnia - |§Pnnt ‘ % Refresh
Omnia Consumers

Last Mame First e

[ ark ru Import from Repository

101477788 Aardvark

@ 101359999 Aardvark Select the consumers wou wank ko imporkt:
Clignt ID | Hame

0 & 101477785 Aardvark, Asa

Select al | Deselect Al |

< Back I Mext = I Cancel |

|2 Consumers MU |CIT Inkerviews on Agingnetwork | HEATHER.G ‘ 3fz1/z007 1133 PM

This screen allows you to choose which consumers you want to import. If you want to import all you can
click Select All. If you want to import only some of the consumers, you must click in the box by the
consumer’s name. Then click Next.
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After selecting consumers to import and clicking Next you will see the screen below:

-I Omnia Interviewer - [Consumers] !E
B Ele Edt Yew Comsumers Toos Window Help =& 5||
3 Consumers (5 Reports G Users [[] Loain Profies | £5) Tmport | £ Export ‘

B

B New @Edt (% Dekte | @ Find | Omnia v | Gt | ¢ Refresh

Omnia Consumers

Client ID|Last Name First i g
102 ey saron | s Import from Repository
101477788 Aardvark

101389993 Aardvark Select the assessments you want to import:

< Back I et = I Cancel

‘2 Assessments, 2 Selected 1:35PM

This screen allows you to choose which assessments you want to import. Make sure all are selected and
click Next. The screen below will then appear.. Check Import Users and make sure “Import item access
levels” is not checked.

Import from Repository

Do wou wank o import users and item access levels?

I Impart users

[~ Import ikem access levels

Cancel

< Back

Click Finish and the import process will begin. The data will be saved to Agingnetwork.com.
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After clicking Finish you should see the screen below. Click OK in the “Import Completed successfully”
box.

| B Gk e Tock o e
& cormmers 159 heperts Qo isers [ oompreties || iport. £ Er0em

D e ek s et s e o e ek

™ bmport ysers.
™ bmpor e acomss vl

After clicking OK you will return to the Consumer Listing screen.

!‘I.‘ Omnia Interviewer - [Consumers]

(% Fle Edit View Consumers Todls Window Help ;IEIL“
/B Consumers [ Reports s Users [ Login Prfiles | #73 Import 453 Export ‘

|

B New GpEdt (% Deles | o Find | Omnia v | Gt | 4 Refresh

Omnia Consumers

Aaron

101389999 Aardwark 01/01/1938  000-00-9999

Login Profile

OMNIA_WT_GMU TInterviewsnr\Agmgnetwnrk|HEATHERG |3f21f2007 1:26 PM

If you are finished, you can exit by clicking on the large “X” in the top right corner.
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10. Printing Assessments

After finding a consumer and opening an assessment, you can print that assessment as long as you are
connected to a printer. If the assessment has not yet been imported in Agingnetwork, you will not be able
to print it from Agingnetwork. However, if the assessment has been imported, it can be printed from
either Agingnetwork or Omnia on the laptop. Keep in mind that the assessment on Agingnetwork should
always be considered the official record.

Open the assessment you wish to print and click on the Print button.

i.IE Omnia Interviewer - [Assessment - Aardvark, Aaron [4/23/2007]]

[ File Edit Wiew Assessment Tools Window Help & x|

@ Consumers Reports Q;USErS E' Login Profiles | %Impnrt E)Expnrt

ConsUmers | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [4/23/2007] |
@ Edit | & save 5 Save and Close ‘ &S Print ‘ PE == | (73 Histary [ hotes & Properties
4= Previous = Next | * )t &l A | Find Question | @ ﬁ ‘ 2] Go to Marrative | % Refresh

Assessment - Aardvark, Aaron [4/23/2007]

=--[Z1 ¥T Inkake 1LA 07
- 0. Cover Shest
g A INDIVIDUAL
IDENTIFICATION

B B. DIRECTIONS T
CLIENT'S HOME

. EMERGEMCY

= CONTACT

TMFORMATION

G- 1, Inkake

Q Marrative

= E0.A. INDIVIDUAL IDENTIFICATION

91 0. 1L4 is being completed for which program?
0 1. Dateof assessment?

&) 2. Unique ID# for dient.

0 3.a. Client's last name?

&) 3.b. Client's first name?

7 3.c. Client's middle initial?

@ 4. Client's telephone number.

0 S, Client's Social Security Mumber?

& 5. Client's date of hirth?

0 calculated age at assessment

& 7. Client's gender?

0 8.a. Client's mailing street address or Post Office box,
& 5.b. Client's maling city ar bown,

0 8.c. Client's mailing state,

&) 5.4, dient's maling ZIP code.

0 9.a. Client's residential street address or Post Office box,

& o.b. dlient's residential city or town.
0 9.c. Client's state of residence,

E. Medicaid Waiver {Choices for Care)
04)23f2007

102443222

Aardvark

Aaron

B02-875-5514
444-33-3222
01/02/1944
53,3045850000684
M. Male

13 Deadend Lane
Essex Junction
YT

05452

13 deadend lane
Essex

YT

ny e O ME [ \ "
iy Start = B o # =z & mbox - B I\idu sharediD...

| 7. 2 Internet Ex... ~*

OMNIA_WT_DAIL |Assessments on Agingnetwork |OMNIAADMIN | 5f3fz007 | 12:39 PM

| AEI% G o 8-

After clicking on the Print button, you will be able to choose the layout and content of the printed

assessment..

Omnia User Guide Version 3.4 August 2008

Page 52 of 60



Interviewer

Bﬁile Edit Wiew Assessment Tools Window Help

151 x|

@ Consumers Reparts g; Users

ogin Prafiles | @Import %Export |

Consumers | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [4)23/2007] |

@ Edit | & save [5d save and Close ‘ & Print ‘ 9E o= | EJ History [ Motes & Properties ‘

-2 9T Inkake 1LA 07
& 0. Cover Sheet
A, INDIVIDUAL
IDEMTIFICATION
B B. DIRECTIONS T
CLIENT'S HOME
2, EMERGEMCY
CONTACT
INFORMATION
i 1, Intske
@ Marrative

ﬁ Previous * Mexk | N }t JQ | C& Find Question
Assessment - Aardvark, Aaron [4,/23/2007]

= El0.A. INDIYIDUAL

& 5.2, Client's last e
&) 5.b. Cient's first n
7 3.e. Client's middle
@ 4, Client's telephor
5. Client's Social 5¢
0 6, Client's date of
@ calculated age at a
0 7. Client's gander?
& 5.2, Client's mailing
0 8.b. Client's maiing
& 5.c. Client's mailing
0 8.d. Client's maiing
& 0.2, Cient's reside
0 9.b. Client's reside
& o.c. Client's state s

2 | [S) GotoMarrstive | % Refresh
(736

& 1. Date of assessment?
& 2. Uniqus ID¥ for dient.

IDENTIFICATION

E. Medicaid Waiver (Choices For Care)

04j23/2007
102443222

Preview:

| 3
Standard layout with responses
Two column layout without responses
Two column layout with responses
Reassessment

[ Settings
[T shiow answered questions only
[T shiow notes

[T shiovi assessment narrative

Brink I

Prexiew Signatures. ..

Close

OMNIA_WT_DAIL |Assessments on Agingnetwork: [CMMIAADMIN | 5/3/z007 | 12:40 PM

You must first select a style. If you want to print an answered assessment, choose “Two column layout
with responses”. Do this by highlighting that line.

Omnia User Guide Version 3.4 August 2008

Page 53 of 60



After clicking on “Two column layout with responses”, the “Settings” section becomes active. Choose
whether you would like to print notes and/or narrative. See the example below.

Aaron [4/23/2007]]

E;Elle Edit Wiew Assessment Tools ‘Window Help _|5||5|

@ Consumers Reparts % Users Login Prafiles | %Import Export |

Consumers | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [4]23/2007] |

@ Edit | & save [5d Save and Close ‘ & Print ‘ @ Histary @Notes & Properties ‘
4= Previous = Next | Y o ‘Q| A | Find Question | @ ﬁi ‘ (] Go to Marrative | % Refresh

=-[5] ¥T Intake IL4 07
- 0. Cover Shest
&, INDIVIDUAL
IDENTIFICATION
B. DIRECTIONS TO
CLIENT'S HOME
C. EMERGENCY
CONTACT

E. Medicaid Waiver {(Choices For Care) lz‘
€ 1. Date of assessment? 04/23/2007
) 2. Unique I0# For clent, 102443222

3.a. Client's last n
g 3b. Clent's ﬁrstn‘ Print Assessment
? 3. Client's middle gy Brevi:

i INFORMATION _—
= 1. Ttske ﬁ 4. Client’s telephar Standard layout without responses
. & 5. client's Social 5¢ [Standard layout with responses r——
2] Marrative @ 5. Client's date of  [Two column layout withaut responses

Ty urin
Reassessment

€ calculated age at a
0 7. Client's gender?
& 5.2, Cient's mailing
0 8.b. Client's mailine
& 5.c. Client's maiing [ 28ttngs
@ 5.0, Cient's maiing I~ show answered questions only
&) 0.2, Cient's reside CE— ——
) ob. Client's reside F7 =how notes = =

&) o.c. Client's state |75 ) —

Print I Preview Signatures. .. Close

OMNIA_WT_DAIL |Assessments on Agingnetwork |OMNIAADMIN | S{3fz007 | 12:40 PM

i4 Start

Click on the choices you want to print. If you leave the choices blank, any notes or narrative that were
entered in the assessment will not print.

Omnia User Guide Version 3.4 August 2008 Page 54 of 60



After the notes and narrative have been selected, click "Preview”. You will see the screen below.

rint Preview)]
[& Fle Edt Wiew Tools window Help &=
@ Consumers Reparts @USerS ogin Prafiles | @Import %Export |

Consumers | Aardvark, Aaron - Consumer | Assessment - Aardwark, Aaron [4/23/2007] || Assessment - "WT Inkake ILA 07" (Prink Previsw)

X Close ‘ [4 4 » M 100% - |§Print Repott B—Print Setup | & 7 | Page 1 of 12
Assessment - 'WVT Intake ILA 07' (Print Preview)

e
i
T ey SoppmommmsassanasE e
e - Tl
EHEEE R e e e S AEzRsEE R e
B ot b b S S bR B BB B0 B LAY i e st B SR B S SBG MBI
B R R AR
deadend lane
y T FE— :
o b, .
e L ) 90 EC“EntS residential dty or town,
0. IL&is being completed for which program? g
[ A - adult day 9., dient’s state of residence.
[Oe-asp T
] c-Hnss
[ - Homemaker
E E - Medicaid Waiver (Chaices for Care)
[ F - ana Services (MAPIS)
[ & - Cther
I:| H - Dementia respite
Mtess aurky aardvark

i
L

g

Cirections to client's home.
take fork in the road
e

e

Date of assessment? Lb. what is the telephone number of the person whois
asz0r listed as Emergency Contact # 12
Unique1D# for cient, o76-6086

102443222 1.c. Erter the acdress of person to contact in an

3.a. Client's last name? Emergercy.
Bardwark 3

b, Client's first name? 1d. What is the emergency contact’s dty of iovei?
Baron deadend lane

3.c. Client's mickle initial? L. What s the smer gency contact's stats?
w

4, Client's tdlephone rumber, 1.f, Whatis the emergency contact’s ZIP code?
B02-575-8514

Mbless This is where you can type a note For the highlighted question, 1.5, Relationship to client
For instanc e, you could enter the person's cell phone number in =
the notes For the telephone nurnber, aurk

Client's Social Security Murnber? 2.a. What Is the Name of Emergency Cortact 27
dadd-33-3222 dr goodbody

6. Client's date of birth? b, telephione number of the dient’s

OMNIA_WT_DAIL |Assessments on Agingnetwork [OMMLAADMIN | S{3fz007 | 12:41 PM

This is what the printed version would look like. It is in PDF form and cannot be altered on this page.
Review it to be sure it is what you want and, if you notice incorrect data or notes not showing, close the
page and go back to correct either the data entry or the notes selection.

If you decide to print after reviewing the form, click the “Print Report” button.
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After clicking “Print Report” you will see the screen below.

rint Preview)]

@Eile Edit Wiew Tools window Help

151 x|

@ Consumers Reparts g; Users

ogin Prafiles | @Import %Export |

Consumers | Aardvark, Aaron - Consumer | Assessment - Aardwark, Aaron [4/23/2007] || Assessment - "WT Inkake ILA 07" (Prink Previsw)

X Close ‘ [4 4 p M 100% = | & Prink Report B} Print Setup | & 7 | Page 1 of 12
Assessment - 'WVT Intake ILA 07' (Print Preview)
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0. IL&is being completed for which program?

9.b, Client’s residential dty or town,
Essex

[ & - adult day

e -asp

] c-Hnss

[ - Homemaker

E E - Medicaid Waiver (Chaices for
[ F - ana Services (MAPIS)

[ & - Cther

I:| H - Dementia respite

hbress

Prir
PFiinter System Printer

Print Range
& )l
€ Pages

Date of assessment?
423/2007

Unique1D# for cient,

Frarn: I 1
To: I

0~ (licants ctata of racidonms

T
SRR

[WEEKS2B_HPE1000TH on svt
[from agingnetwork-traceph] in

e s |
e
ek

Copies: I 1 3:

¥ Collats Capiss  [iber of the person who is

17

102443222

3.a. Clients last name?
Bardwark

1.c. Enter the address of person to contact in an
ETEBrOerCy,
3

3.hb. Client’s first name?
Haran

1.d. What is the emergency cortact's dty of tow?
deadend lane

3. Client's middle initial?

L&, What is the emergency contact’s stats?
W

4, Client's tedephone nurnbet,
B02-575-8514

1.f, Whatis the emergency contact’s ZIP code?

hbles: This is where you can type a note For the highlighted question,
For instanc e, you could enter the person's cell phone number in

the nates Far the telephone nurmber,

1.3. Relationship to client
aurk

Client's Social Security Murnber?
444-33-3222

2.a. What Is the Name of Emergency Cortact 27
dr goodbody

6, Client's date of birth?

telephione number of the dient’s

OMNIA_WT_DAIL |Assessments on Agingnetwork [OMMLAADMIN | S{3fz007 | 12:41 PM

You can print all pages or a range of pages. If you want to print all pages ,click OK here. If you want a
range of pages, click on “Pages” and type in the page numbers you want, then click OK. After you click

OK the form will print to your default printer.

After printing, you will return to the open assessment form. click Save and Close to exit the assessment.
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11. Deleting Consumers From Laptop

After importing consumers from the laptop to Agingnetwork.com and verifying that the consumers and
assessments are on Agingnetwork.com, you can delete the consumers from the laptop. If you ever
need them on the laptop again you can re-export them to the laptop.

To delete, you must be on the consumer list screen. Highlight the consumers to be deleted and click on
the delete button. To choose more than one consumer at a time, highlight the first consumer, hold down
the Control “Ctrl” key on your keyboard, and choose the other consumers you wish to delete (while still
holding down the Ctrl ke

!.Ii- Omnia Interviewer - [Consumers]

@ File Edit Yiew Consumers Tools Window Help ;Iilil

o Consumers Reports &2, Users [ Login Profiles | £33 Import £ Export |

| Consumets |

G Mew G Ede | @ pelete | 4§ Find | omria - | Gprint | 4 Refresh
Omnia Consumers

Client ID | Last Mame First Mame:
@ 10e443zEE Aardvark Aaron 01f02/1944  b-33-3222 09/22/2005
@ 101477786 Aardvark asa 0111947 - 03162007

Omnia Interviewer

& Are you sure you warlk to delete the selected consumer?

|31tems, 1 Selected |0M|\|In YT_QMU |QMU-agingnetwork |OMNIAADMIN ‘ 3{21/2007 | 2:22 PM

Again, be sure the assessments have been imported to Agingnetwork.com before deleting. If you are
sure, click Yes and the consumer(s) will be deleted. There is no way to ‘undo’ or retrieve a consumer
deleted from your laptop so use this with caution. You will not be able to delete consumers from
Agingnetwork.com. You can only delete consumers from the laptop.

¢ THAT S ALL FOLKS!

<4

Omnia User Guide Version 3.4 August 2008 Page 57 of 60



Glossary of Terms

AAA: Area Agency on Aging

Activities of Daily Living (ADL): ADL means dressing and undressing, bathing, personal hygiene, bed
mobility, toilet use, transferring, mobility in and around the home, and eating.

Agency: A private non-profit organization which provides care or services.

Agency of Human Services: The Vermont state agency responsible for oversight of the Department of
Disabilities, Aging and Independent Living (DAIL).

Applicant: An individual who has applied to the Choices for Care, VT Long-Term Care Medicaid
program to receive services.

Area Resource for Individualized Service (ARIS): A private non-profit organization currently under
contract with the State acting as the Intermediary Service Organization (ISO) for consumer and surrogate
directed services.

Assessment: The tool and process used to document an individual’'s strengths, needs, and unmet
needs as they relate to health, social and functional status. The assessment is used to determine clinical
eligibility for Choices for Care, VT Long-Term Care Medicaid.

Caregiver: A person who provides personal care (for reimbursement or as a volunteer).

Choices for Care (CFC): The program name used to identify the new Vermont Long-Term Care
Medicaid, (1115 Waiver) program.

Choices for Care Team: Previously known as the “Medicaid Waiver Team”, the group of local provider
agencies and other relevant organizations which meets on a regular basis to collaborate in managing
Choices for Care, VT Long-Term Care Medicaid services, in accordance with the local/regional protocol.

Consumer/Client: A person who has applied for services or who receives services.

Consumer-Directed Service: Services directed by the participant, functioning as an employer of paid
caregivers.

Department for Children and Families (DCF): The state department within the Vermont Agency of
Human Services (AHS) with primary authority for the state financial eligibility determination for Choices for
Care, VT Long-Term Care Medicaid services. DCF is also responsible for administration of other state
health care and financial benefits for Vermonters.

Department of Disabilities, Aging and Independent Living (DAIL): The state department within the
Vermont Agency of Human Services (AHS) with primary authority for the state management, approval,
and oversight of Choices for Care, VT Long-Term Care Medicaid services.
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Division of Disability and Aging Services (DDAS): The division within the Department of Disabilities,
Aging and Independent Living (DAIL) that is responsible for managing the Choices for Care, Long-Term
Care Medicaid program.

Employee: A person who provides care or services and receives reimbursement from another individual
or organization.

Employer: A consumer, surrogate, or organization that manages and supervises Choices for Care, VT
Long-Term Care Medicaid services employees.

Estate Recovery: The process in which the Office of Vermont Health Access (OVHA) may recover the
cost of Choices for Care, Long-Term Care Medicaid services that have been provided to an individual and
paid for by the State of Vermont. The process of Estate Recovery occurs after the individual has passed
away and is done through the probate court process.

High Needs Group: Individuals who have been found to meet the high needs group clinical eligibility
criteria and have been authorized to receive services.

Highest Needs Group: Individuals who have been found to meet the highest needs group clinical
eligibility criteria and have been authorized to receive services.

Home Health Agency (HHA): A Medicare Certified home health care agency authorized to provide
Choices for Care, VT Long-Term Care Medicaid services.

Instrumental Activities of Daily Living (IADL): Means meal preparation, medication management, phone
use, money management, household maintenance, housekeeping, laundry, shopping, transportation, and
care of adaptive equipment.

Independent Living Assessment (ILA): An assessment tool used to document an individual's strengths
and needs as they relate to health, social and functional status in the home-based setting.

Individual: A person who has applied for or is participating in “Choices for Care”, VT Long-Term Care
Medicaid.

Legal Representative: An individual who has the legal authority, via a power of attorney document or
court appointed guardianship, to make decisions or perform certain activities on behalf of another person.

Long-Term Care: Care and services provided to an individual on an ongoing basis for the purpose of
accomplishing Activities of Daily Living (ADL’s) and Instrumental Activities of Daily Living (IADL’s). Long-
term care is “non-acute” in nature.

Office of Vermont Health Access (OVHA): The State agency responsible for the management of
Medicaid and other publicly funded health insurance programs.

Participant: A person who has been found eligible and receives Choices for Care, VT Long-Term Care
Medicaid services.

Patient Share: An individual’s monthly share of the cost of Choices for Care, Long-Term Care Medicaid
services as determined by the Department for Children and Families (DCF). The amount of an individual’s
patient share (if any) is based on the individual or couples monthly income.
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Personal Care Attendant (PCA): A person who is employed to provide personal care services.

Personal Care Worksheet: The tool used together with the Independent Living Assessment (ILA), to
estimate the amount of personal care services that may be provided in the home-based setting.

Primary Caregiver: A person who provides personal care and/or supervision on an ongoing basis,
without pay.

Provider: An individual, organization, or agency that has been authorized by the Department to provide
Choices for Care, Long-Term Care Medicaid services.

Recipient: A person who receives services.

Reimbursement: Payment for services which have been provided by a person or organization.

Service Plan: A form which identifies the Choices for Care, Long-Term Care Medicaid services which
may be provided to a participant within a specified time period, and which when approved by DAIL gives
provider organizations authority to provide services and submit claims for reimbursement.

Special Circumstances: Consumer would not normally meet eligibility criteria; however there are
special circumstances which allow consumer to be enrolled in Choices for Care.

Surrogate: A person who acts as an employer and manages employees on the behalf of the participant.

Surrogate-Directed Services: Services which a surrogate directs on behalf of a participant, functioning
as the employer of paid caregivers (employees).

Utilization Review (UR): A Department of Disabilities, Aging and Independent Living (DAIL) review
process intended to assure that the Choices for Care, VT Long-Term Care Medicaid service type and
volume are appropriate to meet the needs of eligible individuals, while remaining as efficient as possible.
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