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Introduction

From the Vermont Department of Disabilities Aging and Independent Living:

NOTE: This manual is intended as a guide on how to use the SAMS software. For questions on policy
and procedure, please refer to attached documentation or refer to the Contact Information Chart - CFC
Policy Issues section.

What is the SAMS Choices for Care Database?

The SAMS database is a software product from Synergy Software of Essex Junction, Vermont.
DAIL/DDAS uses SAMS to manage Choices for Care and some other programs. It is accessible on the
Internet though a website called Agingnetwork.com. This website is hosted by Synergy and meets all
HIPAA requirements for security.

The CFC database in SAMS includes client demographics, enroliments and approved care plans SAMS
action fields can be used to send client-specific messages to other SAMS users.

The CFC database in SAMS does not currently include client assessment data, although plans are
underway to add this data. Similarly, SAMS does not have data on actual service delivery.

Client demographics include:
Name DOB, SSN, residence and mailing address, other locations, contacts, case manager, marital
status, phone ethnicity and more.

Care enrollment data includes:

Level of care, service program, and enrollment. The level of care possibilities are Highest, High and
Moderate. The service programs are Nursing Home (NH), Home and Community-Based services
(HCBS), Enhanced Residential Care (ERC), and Flexible Choices. PACE will soon be added as another
service program. The possible status of an enrollment is Received, Pending Medicaid Eligibility, Waiting,
Active, and Terminated.

Care Plan data includes:

Service program and care plan, start and end date of care plan, status of care plan and status reason of
care plan (i.e. active-initial, change, reassessment), services, and units of service. Providers of services
in care plan, rates and costs of care plan. Each care plan also has an allocation type: monthly (the
number of units is over a month), duration specified (the number of units is a one time occurrence such
as PERS installation) and care plan (the number of units over the length of the care plan. Currently we
do not have a weekly or biweekly allocation type but that has been requested and will be available in
future enhancements.

Assessments:
Assessment data is entered in SAMS through a variety of assessment forms.
1. CFC Clinical Assessment (this is the SAMS name for the Clinical Assessment)
This is a preliminary assessment if there is no ILA already done.
2. CFC Worksheet (this is the SAMS name for the Clinical Eligibility Worksheet)
This calculates preliminary personal care needs for the participant.
3. CFC Services (this is the SAMS name for the Transitional Service Plan)
This calculates preliminary monthly costs for all waiver services.
4. CFC Wait Score (this is the SAMS name for the High Needs Wait List)
This calculates a Waiting score and places the participant in a Waiting Priority.

A participant may have other assessment data completed by other agencies on different forms (such as
the full Independent Living Assessment-ILA done by Home Health Agencies or Area Agencies on Aging).
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AgingNetwork.com logins and SAMS logins:

In order to get to the SAMS CFC database, two logins are required. The first login is to
Agingnnetwork.com. The second login is to the SAMS CFC database. Each login requires a user ID and
a password.

The organizational login to Agingnetwork.com is managed by Synergy software and requires a hosting
subscription service fee. This fee is about $30/organization per month or about $360/user per year.
Subscriptions must be paid to Synergy for at least one user from each provider organization. Each
subscription allows one user from that organization to access SAMS at a time; additional subscriptions
allow multiple users to access SAMS simultaneously. Note that Agingnetwork.com logins are generic to
an organization, such as CVAAuserl. Users from each organization must use an organizational
password when accessing SAMS. This password must be changed periodically.

The login to the SAMS CFC database is managed by DAIL and requires no fee. This login represents a
specific person. Each person must log in as her/himself, using a unique password that must be changed
periodically.

To streamline the process for adding and terminating users, DAIL will manage the requests for all logins
and will instruct Synergy to invoice each provider directly. When a person is no longer authorized by the
provider (due to termination, reassignment, etc.) the provider must notify DAIL so that the user can be
deactivated from SAMS access.

Requesting AgingNetwork.com Logins & SAMS Logins:

Call or email Tracey Harrington or Dick Laverty at DAIL/DDAS with user name, organization and job title
and start date (and end date) for access to SAMS. Please see the chart below for contact information.
DAIL/DDAS will contact you by phone with the login information of user IDs and passwords.

Contact Information for Agingnetwork/SAMS Questions & Issues

Types of Problems Contact Phone Email Organization
Initial Login Setup Tracey Harrington 241-2629 tracey.harrington@ahs.state.vt.us  DAIL/DDAS
Dick Laverty 241-2425 dick.laverty@ahs.state.vt.us DAIL/DDAS
Forgetting password Tracey Harrington 241-2629 tracey.harrington@ahs.state.vt.us  DAIL/DDAS
Adding/deleting users Tracey Harrington 241-2629 tracey.harrington@ahs.state.vt.us  DAIL/DDAS
How to find data in SAMS  Tracey Harrington 241-2629 tracey.harrington@ahs.state.vt.us  DAIL/DDAS
General SAMS questions  Tracey Harrington 241-2629 tracey.harrington@ahs.state.vt.us  DAIL/DDAS
CFC policy issues Nancy Marinelli 241-4431 nancy.marinelli@ahs.state.vt.us DAIL/DDAS
Specific CFC client issues Local LTCCC DAIL/DDAS
Agingnetwork.com down Synergy helpline  800-294-8514 support@synergysw.com Synergy
SAMS error messages Synergy helpline  800-294-8514 support@synergysw.com Synergy
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Login Instructions

From Internet Explorer, go to the AgingNetwork Web Page at www.agingnetwork.com. Click the link
“AgingNetwork.com Login”.

2 AgingNetwork.com - Microsoft Internet Explorer.

File Edit Vew Favorites Tools Help ':.'
e Back ~ \_) @ @ - h /':_‘J Search \i{:( Favorites @ [‘:r_-:{ - :‘\; |9_j| = J ﬁ ﬁ
Address @ htkp: {fvnwws, agingnetwork., com/ v| Go Links **

Google - v| |Gl search - & §0 Shasvblocked | ¥ Check - YR Autolink v || [ed options

Psearch ~ ;) Srriley Central @Screensavars } Cursor Mania PopSwatter EE] Fun Cards

mywebsearch ~ ‘

Aging
Network.com

The nation's leading portal for aging network profesionals

:: AGINGNETWORK.COM LOGIN

:: SYNERGY SUITE :: ABOUT SYNERGY

:: Welcome to AgingNetwork.com!

AgingNetwork.com is your solution for web hasting of SAMS2000™, Omnia®, Beacan™
OmbudsManager™ and other Synergy applications!

When you subscribe to Aginghletwork.com, you and all of your users will be able to access
SAMS2000™ and your other Synergy applications over the web. This affordable model offers
many advantages to your arganization and your users, by allowing you to:

Achieve single-point-of-entry integration of Long Term Care data.

Streamline deployments of our products, making administration and management

efficient and with minimal footprint on your resources

» Avoid the costs of hardware and networking equipment for your offices and far the
offices of the many organizations you suppart.

= Ayoid the costs of ongoing maintenance of hardware and netwarks.

e Achieve HIPAA compliant security for all databases in your network.

« Have Synergy handle installations and maintenance of our software products on your

@ https:{ fvaw, agingnetwork. comycitrizgmet aframe,/default htm @ Internet

/4 Start
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http://www.agingnetwork.com/

Clicking on the “Agingnetwork.com Login” link will take you to the following screen, which gives access to
Agingnetwork. Note that the first time you login, the Citrix Web Client will need to be installed. If you do
not have administrative privileges on your computer, please contact your local IT department to have this
done. The install is completed by clicking on the installation link in the lower right hand corner of the
Agingnetwork.com login screen. Login using the username and password assigned to you by Synergy or
by DAIL/DDAS.

2 MetaFrame Presentation Server - Microsoft Internet Explorer,

File Edit Vew Favorites Tools Help

eBack s J @ @ _;j /':_\J Search ‘“fj:(Favurites @ [‘:&{v .,:\; _J ﬁ ﬁ

Address @ hiktps: | fvaww, agingnetwork, comycitrizfmetaframe/def aulk/default. asp:: V| Go Links >
GDCJS]E - L |C| Search = @ @ SI 357 blacked n\n{c Check + E Options &
mywebsearch ~ ‘ Psearch - ;) Smiley Central @Screensavars } Cursor Mania PopSwatter Eﬂj Fun Cards

ﬁgltng k CITRIX
L]
= The nation's leading portal for aging network,_professionals
Login (7). Welcome
Please log in
Username: | |
To log in to MetaFrame Presentation Server, enter the credentials required, and then
Password: | | click Log In.
If wou do not know your login information, please contact your help desk or system
administrataor,
Message Center
The Message Center displays any informational or error messages that may occur.
Done Internet
& 2 ®

—
i4 Start = B m # F :\DacUmEn. .. o 5 O cro_Full 54, 2 MetaFrame ...
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Once logged into Agingnetwork, click on the “SAMS Production” folder.

MetaFrame Presentation Server - Microsoft Internet Explorer

File Edit ‘View Favorites Tools  Help a"
@ Back - -_J @ @ \J_h p Search *Favorites @ E’E' “*_\ﬁ | I_J ﬁ .‘3
Address @ https: e, agingnetwork. comcitrise /et aframe/default/default. aspa: V| Go Links *

Google - v| [C] search ~ & | § Ehastblocked | A check » T Autolink | rtcril - [@d options A

Psearch - :_) Srniley Central @Screensavers } Cursor Mania PopSwatter @ Fun Cards

mywebsearch ~ I

Aging .
Network.com CITRIX"
[ ]
™ The nation's leading portal for aging network professionals
Applications @&m@ Welcome
I MetaFrame Presentation Server Applications
Top Up
Welcome to your personalized view of MetaFrame Presentation Server applications.
D The applications box contains icons for the applications that you can use. Click an
icon to launch an application. Click Refresh to view the latest applications. Click
SAaMS 15 Production Settings to change your settings, Click a folder icon to display its contents, If you
have problems using an application, please contact your help desk or system
administratar for mare infarmation,
Message Center
The Message Center displays any informational or error messages that may occur,
b
& Dore S @ Internet

77 start
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After clicking on the SAMS Production folder, you will see those applications available to you (based on
your permissions).

2 MetaFrame Presentation Server - Microsoft Internet Explorer,

File Edit Vew Favorites Tools Help i
N . - i ~ T

e Back -~ () Iﬂ @ g lj e ) Search ‘“fl:( Favorites @ [‘_: == _J ﬁ ﬁ

Address |@ hiktps: | fvaww, agingnetwork, comycitrizfmetaframe/def aulk/default. asp:: V| Go Links >

GDL'Jg]Ev w |CI Search - 6 @ @35? blacked n\n{c Check + EOptinns &

mywebsearch ~ ‘ Psearch - ;) Smiley Central @Screensavars } Cursor Mania PopSwatter Eﬂj Fun Cards

Aging .
Network.com CITRIX

The nation's leading portal for aging network,_professionals

[MetaFrame Presentation Server WEBNLEOL |

Applications EE3aXY) Welcome
i MetaFrame Presentation Server Applications
Top Bl up
wWelcome to your personalized view of MetaFrame Presentation Server applications.
ﬁ i The aApplications box contains icons for the applications that you can use, Click an
pas icon to launch an application. Click Refresh to view the latest applications. Click
Ornia Interviewer far SAMS 15 Settings to chang_e your set_ting_s. Click a folder icon to display its contents, If you
1g have problems using an application, please contact your help desk or system
administrator for more information.
Message Center
The Message Center displays any informational or error messages that may occur.
b
@ é O Inkernet
——————

& Z:\Documen... UE' g tro... UE' CFC_Full 54. .. R MetaFrame ...

1. Omnia Interviewer Provides ability to enter/edit and import/export
Omnia assessments

(For case managers using SAMS for assessments,
or for data entry of assessments)

2. SAMS Provides ability to view clients, plans of care,
services, assessments, etc. Also used for
reporting.

(For all database users)

*This manual will focus on SAMS users.
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Login to SAMS by clicking on the SAMS icon, as viewed below You must login using the username and
password assigned to you by DAIL/DDAS.

3 MetaFrame Presentation Server - Microsoft Internet Explorer = |
a

Tools  Help

File  Edit Wiew Fav

@Back = \) @ @ i:j f:) Search *Favorites @ EE;' :;,'. ] D ﬁ ‘ﬁ
Address @ https: f fusw . agingnetwork. comcitriz et aframe/default/default. aspa:

COOS]E- £ |GJ Search = @ @ I;ISS?IJ\ockecl ‘5 Check = 5 Autolink 5] autoFl EOptions &
mywebsearch ~ I

Psearch - @ Srniley Central @Screensavers ’- Cursor Mania PopSwatter @ Fun Cards

Applications
ﬁ Top Up

v| Go  Links >

U
& g@i SAMS

User Name: | tions that you can use. Click an

ﬁ ' ' This produt. =
Passward; | the latest applications. Click

R
Syner ; B
Ornnia Interviewer for  SAMS 15 Synergysm n to display its contents. If you
Iy it your help desk or system

i3 Advanced =3 | Ok, I Cancel

Copyright {C) 2000-2006 Synergy Software Technologies, Inc, Al rights reserved.,

[ations

The Message Center displays any informational or error messages that may occur,

&] Dore S @ Internet

2 start
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1. Adding/Modifying Individual Consumers
Opening Consumer list

After you login, the first page you will see is the Consumer list. You should see a list of consumers, as
shown below. If you don't see any individual consumers, click on the “Consumers” button in the upper left
corner.

(The consumer list below shows test data only.)

N30 Social Assistance Management System - [Consumers]
@ File Edt Wiew Tools Window Help _Iﬂlll
@ Consumers | @Rusters | @Ruutes | @ Reports | @Cuntracts |

| Consumers |

Unit Distribution | ﬁ'lnvuicas | %Payments |

‘ X Close Consumers | F | Register | [ Mew = open X Delete | E&' Properties ‘ 2 Care Enrollments | =] Service Histary | (7 Care Reciients | % Caregivers |

I Consumers - | ally » aardvark - @ Apply ¥ Clear | ST Filter | % Find | # Search | E‘ Merge | % Refresh | S print... @ Prink Preview. ..
Consumers - Filtered by Last Name "aardvark"
1D | Mame Town of Residence Agency Default Provider Primary Care Manager
102443222 Aardvark, Aaran Essex Attendant Services Pro... June Cankoni
JOT440022 Aardvark, Abefx Exsax hinction Tonim Morgan
101061111 Aardvark, Alaysius Larnaille Hare Health A... Aardvark YCIC makch e Test
ard Anabelle ¥ South Burlington L [kars arhs
1304373909 Aardvark, Ann Essex Holly Blair
101331933 Adrdwark, April
325605558 Aardvark, Helena Aardvark YCIC match e Test
101495432 Aardvark, Jean Barre Adlel R Eichel
325661111 Aardvark, John P Adarnank Aardvark YCIC makch e Test
1358631533 Aardvark, Juliie & Julie m Bigelow

719565695 Aardvark, Terri Arlington Attendant Services Pra,..

|11 Ttems, 1 Selected (Filkers Applied) TRACEYH SAMSEK _WT_DAIL ‘ 9/20/2006 | 4:03 PM
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Filtering Consumer List

You can select which consumers appear on your list by filtering. Click on the “Filter” button (with a picture
of a funnel) in the center of the toolbar and you will see the ‘Filter’ dialogue box below.

Note that the first field, “Match Type” says “All of the criteria”. If this is chosen, all of the selected criteria
must be met for the consumers to appear in the filtered list. If “At least one of the criteria” is chosen, the
consumer must meet at least one of the selected criteria to appear in the filtered list. This is useful for
filtering in situations to see consumers who are residing in a certain county or a certain town. The last
option is “None of the criteria”. If this Match Type is chosen, the resulting filtered list will not include
consumers who meet the criteria chosen in the filtering process.

(g}l Sucial Assistance Management System - [Consumers]
@ File Edt Wiew Tools Window Help & x|
@ Consumers | @Rnsters | @Rnutes | @ Reports | ﬁCDntracts

| Consumers |

Unit Distribution | %Invoicas | @Payments |

‘ X Close Cansumers | 7| Register | [) Mew [ Open 3% Delete | ' Praperties | (% Care Envollments | [5] Service Histary | B CareRecipients | ¢ Caregivers |
‘Consumers - | ally » aardvark - @Apply W, Clear ||VFi|ter | @Find | # Search | E‘Merge | % Refresh | S print... @Print Preview. ..

Consumers - Filtered by Last Ng ¥ Filier
10| Mame Town of Resi

Filter consumers that meet the following criteria:

102443222 Aardvark, Aaran Essex

TOI449G52 Aardvark, AbelX Eewex Juncti | Filter By B
101061111 Aardvark, aloysius Makch Type All of the criteria
Aardvark, Anabelle ¥ El Consumer
1304378909 Aardvark, Ann Essex Last name is ke aardvark,
101331933 Adrdwark, April Skatus
325605555 Aardvark, Helena Age From
101495432 Aardvark, Jean Barre Age To
325661111 Aardvark, John P Adarnant Eirth Date From
1358631533 Aardvark, Juliie A Eirth Date To

719565693 Aardvark, Terri Arlington Registration Date From
Registration Date To
Gender
Veteran Status

=] Care
Default Agency
Default Provider
Consumer Provider
Primary Care Manager
Care Manager
Consumer Fund Identifier

El Care Enrollments
Care Program
Current Care Enrollment Status
Reason

-l

Cancel | Clear All |

|111tems,ISe\ected(FiIters Applied) | TRACEYH |SAM52K_VT_DAIL ‘ 9/20/2008 | 4104 PM

4 start
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Filtering (by care program)

By clicking on the row to the right of “Care Program”, you can select only those consumers who are
associated with a specific program (such as LTC Waiver ERC, LTC Waiver home based, or LTC Waiver
Nursing Home).

Lay, Social Assistance Management System -
@ File Edt Wiew Tools Window Help & x|
@ ConsUmmers | @Rnsters | @Rnutes | @ Reports | ﬁCDntracts | nit Distribution | %Invoicas | @Payments |

| Consumers |

‘ X Close Cansumers | 7| Register | [) Mew [ Open 3% Delete | ' Praperties | (% Care Envollments | [5] Service Histary | B CareRecipients | ¢ Caregivers |

‘ Consumers - | ally » aardvark - @Apply W, Clear || 7 Filter | @Find | # Search | E‘Merge | % Refresh | S print... @Print Preview. ..
1D | Mame: Town of Resi

102443222 Aardvark, Aaron Essex Filter consumers that meet the following criteria:

JOr940022 Aardvark, AbelX Easax duncti |= Filter By =
101061111 Aardvark, aloysius Makch Type All of the criteria

El Consumer

1304375909 Aardvark, Ann Essex Lask namne is like aardvark

101331933 Adrdwark, April Skatus

325605555 Aardvark, Helena Age From

101495432 Aardvark, Jean Barre Age To

325661111 Aardvark, John P Adarnant Eirth Dake From
1358631533 Aardvark, Juliie & Eirth Date To

719565698 Aardvark, Terr Arlington Registration Date Fram

Registration Date To
Gender
Veteran Status
£l Care
Default Agency
Default Provider
Consumer Provider
Primary Care Manager
Care Manager
Consumer Fund Identifier
El Care Enrollments

[l

Current Care Enrollment Status  |LTC Waiver ERC
Reason LT Waiver ERC Higest Special Circumstance
T —— LTC Waiver ERC_nghest_ )
LTC Waiver Flexible Chaices High
LTC Waiver Flexible Choices Highest
 "Waiver HCES Highest Special Circumstance

oy

- Hi
LTC Waiver home based highest

|11 Items, 1 Selected (Filkers Applied) TRACEYH
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Filtering (by status)

You can also select only those consumers who are in a specific status (e.g. “Active”) by clicking on the
row to the right of current care program status.

Social Assistance Management System -
7% Fle Edt Wiew Tools Window Help =lEx]
@ Consummers | @Rnsters | @Rnutes | @ Repotts | @CDntracts | nit Distribution | %Invoicas | %Payments |

| Caonsumers |

‘ X Close Consumers |£|Ragister | [ Mew (= Open X Delete |

Properties ‘ @ Care Enrollments | EService History | @ Zare Recipients | @ Caregivers |

‘ Consumers - | (all) = aardvark v g Apphy R Clear || SF Filter | 2 Find | # Search | 4] Merge | % Refresh | Eh Print...  [&), Print Preview...
10| Mame Town of Resi
102443222 Aardvark, Aaron Esce Filter consumers that meet the following criteria:
107999022 Aardvark, Abel X Exrex _tuncti |2 Filter By [
101061111 Aardvark, Aloysins Match Type All of the criteria
A El Consumer
1304375909 Aardvark, Ann Essex Lask name is like aardvark
101331933 Adrdvark, April Skatus
325605558 Aardvark, Helena Age Fram
101495432 Aardvark, Jean Barre Age Ta
325661111 Aardvark, John P Adamarnt Birth Date From
1358631533 Aardvark, Juliie & Eirth Date Ta

719565695 Aardvark, Terr Arlington Registration Date Fram

Reqgistration Date To
Gender
‘eteran Status
El Care
Defaulk Agency
Defaulk Provider
Consumer Provider
Primary Care Manager
Care Manager
Consumer Fund Identifier
El Care Enrollments
Care Program

Reason

~ara Ervollmant Maka

Foctive
Denied

Pending Medicaid Eligibility
Received

|11 Ttems, 1 Selected (Filters Applied) TRACEYH SAMS2K_WT_DAIL ‘ 9/20/2008 | 4104 PM
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Filtering (care program and status)

In the example below, the filter is set to select only those consumers who are associated with one
program (LTC Waiver home based) and one status (Active). After you have chosen your desired filter
criteria, click “OK” at the bottom of the Filter dialogue box.

Social Assistance Management System - [Consumers]
@ File Edt Wiew Tools Window Help ===
@ ConsUmmers | @Rnsters | @Rnutes | @ Reports | ﬁCDntracts | Unit Distribution | %Invoicas | @Payments |

| Consumers |

‘ X Close Cansumers | 7| Register | [) Mew [ Open 3% Delete | ' Praperties | (% Care Envollments | [5] Service Histary | B CareRecipients | ¢ Caregivers |

‘ Consumers - | ally » aardvark - @Apply W, Clear || 7 Filter | @Find | # Search | E‘Merge | % Refresh | S print... @Print Preview. ..
1D | Mame: Town of Resi

102443222 Aardvark, Aaron Essex Filter consumers that meet the following criteria:

JOr940022 Aardvark, AbelX Easax duncti |= Filter By =
101061111 Aardvark, aloysius Makch Type All of the criteria

4 Anabelle El Consumer

1304375909 Aardvark, Ann Essex Lask namne is like aardvark

101331933 Adrdwark, April Skatus

325605555 Aardvark, Helena Age From

101495432 Aardvark, Jean Barre Age To

325661111 Aardvark, John P Adarnant Eirth Dake From
1358631533 Aardvark, Juliie & Eirth Date To

719565698 Aardvark, Terr Arlington Registration Date Fram

Registration Date To
Gender
Veteran Status

£l Care
Default Agency
Default Provider
Consumer Provider
Primary Care Manager
Care Manager
Consumer Fund Identifier

El Care Enrollments
n LTC Walver Home based

Current Care Enrollment Status  Ackive

Reason

~zra Ereallrmant Maka

Ok I Cancel Clear All

|111tems,ISe\ected(FiIters Applied) | TRACEYH |s.qM52K_\fT DAILL ‘ 9/20/2008 | 4105 PM
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Filtering (filtered consumer list)

When this filter is applied, only those consumers who meet all the criteria will be shown. The example
below shows the subset of consumers who are associated with LTC Waiver home based and are Active.

(The filtered consumer list below shows test data only.)

T}l Social Assistance Management System - [Consumers]
@ File Edt Wiew Tools Window Help _Iﬂlll
@ Consumers | @Rusters | @Ruutes | @ Reports | @Cuntracts

| Consumers |

Unit Distribution | ﬁ'lnvuicas | %Payments |

‘ X Close Consumers | F | Register | [ Mew = open X Delete | E&' Properties ‘ 2 Care Enrollments | =] Service Histary | (7 Care Reciients | % Caregivers |
IConsumers - | ally » aardvark - @Apply W, Clear | ST Filter | %Find | # Search | E‘Merge | % Refresh | S print... @Print Preview. ..

Consumers - Filtered by 3 conditions

Town of Residence Defaulk Provider Primary Care Manager
1 Aar y B = olly Blair

Ann Hall

|1 Item, 1 Selected (Fikers Applied) | TRACEYH SAMSZK_NT_DAIL | 9/20/2006 | 4:05 PM
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Search for a consumer

The search feature will find all consumers in the database who meet your specified search criteria. Click
on the ‘Search’ button (the picture of a pair of binoculars) near the middle of the toolbar, and you will see
the ‘Search Consumers’ dialogue box below.

(The consumer list below shows test data only.)

1 Social Assistance Management System - [Consumers]
@ File Edt Wiew Tools Window Help _Iﬂlll
¢ Consumers | | Rosters | @y Rovres | B pancrte | B conbracke

| Consumers |

% Search Consumers

‘ X Close Consumers |@Reg|ster |

IConsumers - | (ally

Consumers - Filtered b
10| Mame

102443222 Aardvark, Aaran
17490022 Aardvark, Abelx
101061111 Aardvark, Alaysius
104356789 Aardvark, Anabelle ¥
131 9| Aardvark, Ann
101331933 Adrdwark, April
325605558 Aardvark, Helena
101495432 Aardvark, Jean
325661111 Aardvark, John P
1358631533 Aardvark, Juliie &
719565695 Aardvark, Terri

[ Consumer
Last name

First name is like
Date of birth is
33N

Sacial Sec. Last 4 Digits
Client 1D fike

AKA Name is like
Medicaid Mo, lke
Medicare Mo, like

Area Code

Home Phone

Albernate ID1 is like
Ethnic Race

General

Care Providers

Careqivers

rink... @ Prink Preview...

Add New |

Client I [Full Mame [ Ak&Name [DOB [S5M [Town [Home Phone

Details |

| Ttems, 1 Selected (Filkers Applied) | TRACEYH AMSZE_WT_DAIL ‘ 9/20/2006
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Search (by consumer name)

You can search on any of the criteria in the dialogue box.
If you find a consumer with the wrong Social Security Number contact the LTCCC for that specific district
to determine the correct SSN.

As shown below, the search feature can be used by typing the last name of “aardvark”, and then clicking
the “FIND” button near the middle of the dialogue box.

':“J'ﬁ Social Assistance Management System - [Consumers]

@Eile Edit Wiew Tools ‘Window Help

(B Consumers | 7] Rosters | @y Rovree | B oarmvie | B contacre |58 i michibiion | 0 1municac [ —
i % Search Consumers

| Consumets |

‘ X Close Cansumers | fF|Register | | Comsumer Caredivers
Last name is like sardvark.
‘ Consumers hd | (all First: name is like rink... (G, Print Preview...
a Date of birth is
Consumers - Filtered b o
D) [HETTE Sorial Sec. Last 4 Digits
D T =
J0i0e1111 .qard Wf ol AKA Name is fie
ardvark, Aloysius N
Medicaid Mo, ke
104356789 Aardvark, Anabelle ¥ eiald Mo, I
BT T o e |
Adrdvark, April Area Code
325605558 Aardvark, Helena Home Phone
101495432 Aardvark, Jean Alternate ID1 is like
325661111 Aardvark, John P Ethnic Race
1358631533 Aardvark, Julie A General
719565695 Aardvark, Terri Care Providers

101495432 Aardwvark, Jean
102443222 Aardwvark, Aaron
1358631533 Aardvark, Julie &
101061111 Aardvark, Alovsius
719565698 Aardwark, Terri
101331933 Adrdvark, April
|104356?89 Bardwark, Anabele ¥ Antie Aardvark
4

"Wishbone"

014011
01/02/1544

01/01/1906
07/19/1956
01/01/1933
01/04/1935

H44-33-3222

111-11-1111
000-00-5658
a00-00-1933
123-45-6759

(5023 86...
Arlington
(B02) 12...

South Burlingtan (8?2)55... et
>

Details |

o]

Cancel |

|11 Consumers Found |

"7 start

W m:\Docu. ..

| TRACEYH |SAMS2K_VT_DAIL ‘ 9/20/2006 | 4:06 PM

Search results

[ 2 Microso.., ~

This search found many people with the last name of Aardvark. You can select the person that you are
looking for by double clicking on the person’s name- this will open the consumer record.

If no one on the list meets your criteria, contact the LTCCC for that specific district to determine why you
cannot find the desired consumer.

SAMS Guide for CFC v 3.2 August 2008
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Add a new Consumer

Click on the New button you will open a new client record.

Social Assistance Management System -
7% Fle Edt Wiew Tools Window Help =lEx]
@ Consummers | @Activities & Referrals | @Rosters | @Routes | @ Repotts | ﬁContracts | Unit Distribution | E’Invoices ‘ %Payments |

| Caonsumers |

X Close Consumers | mRagister | D Mew |B”Open x Delete | Prupert\es ‘ @ Care Enrollments | ansessments | E\9C'LIS Application | @ SAMSApp | EService Hiskary: ),)
Consumers - | (ally Mew ardvark v g Apply R Clear | ST Filter | @Find | M Search | E‘Merge | % Refresh | Eh Print...  [&), Print Preview... |
Aardvark Sr, Aaron - Aardvark, Tracey A v Mame 4= Frevious = edt S Sort Current Page
Consumers - Filtered by Last Name "Aardvark", Sorted By Name
Town of Residence Ac
16 Aardy Ad [ e f? 574 i o
107440025 Aardvark, AbelX 140142004 Eawex Junction Chittenden (B2} 1234567 O D501/2006 Tonim Morgan
JOFO6ITTT Aardvark, Alopsis /212006 (B0} BRE-BFE8 O [0 aziorizoor FACE case manager
104356755 Aardvark, Anabele ¥ OBfA1/2005  South Furington Chittenden (B2} 555555 O O osrztecos Kara Artus
FOT460073 Aardvark, Ann (4/21/2006 | Exrex Chittendan (BA2} B7R-8554 [} 1 Holly Slai
1336556125 Aardvark, Anne O1£3/2007 O O ossotec07
107331933 Adrdiark, Ao ORFPI005 | Buriington Chittenden (B0} 123-4557 O 9272007
101485567 Aardvark, Brenda 01/01/2007 [ 01/14/2008
101485563 Aardvark, Celine 014012007 [ 01/14/2008
TOFR05555 Aardvark, Charty M T0/14/2005 O O
025994 Aardvark, Clark OTERI00T O O  orzzeer
101486666 Aardvark, George 01/01y2007 [ 01/14j2008
ZPSEA555E dardvark, Helena 44212005 (Ba2) 222-5555 O Aardvark VCIC match e Test
ZI3260007 Aardvark, Mifary R O2/02/2007 5t Albans Town Frankin (BA2} Ba2-135 7 L] L azioeizoor Christing m Shawe
JOT49543E Aardvark, Jean O7f012005  Barve Washington O O CHEOA Agency
107455555 Aardvark, Jennifer 0140142007 O O os/14/2008
101485553 Aardvark, Jessica 01/01/2007 [ 01/14/2008
F2556111T Aardvark, John P 442142008 Adamant Weazhington | Aardivark VCIC match e Test
101485568 Aardvark, Julie B 01/01/2007 [ 01/14/2008
IFSRERISIF Aardvark, Julie 4 044212006 | s m Bigalaw
1212126665 Aardvark, [azerus 06/25/2007 O O cefesezoor
101485560 Aardvark, Mary G 01/01/2007 W [ o01f14j2008
101465554 Aardvark, Mary W 01/01/2007 [ 01/14j2008
101485561 Aardvark, Maura 01/01/2007 [ 01/14/2008
1341669708 Aardvark, Mancy 01/01f2007  Springfield Windsor (a0z) z22-2222 [ nzjozjzoo7
124473335 Aardvark, Pabrik Cifford  O2/02/2007  Shelbon Frankiin (B0} 444-4999 O O azezecor Harry Benoit
101485556 Aardvark, Paula 01012007 [ n1/14f2003 Bonnie Hanson (-
101485562 Aardvark, Paulette 01/01/2007 [ 01/14/z008
107374455 Aardvark, Petunia ORfRI007 O O  osieseor
101485559 Aardvark, Sally 01/01/2007 [ 01/14/2008 =
P R P 1 eatateene
|Page 1, 33 of 33 Items, 1 Selected (Fikers Applied) TRACEYH SAMSZK_WT_DAIL | 2/12/2008 | 11:08 AM
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Add (SSN and DOB)

A new consumer record appears with the current date as the date registered. If this is not correct enter
the correct date registered. To create a new client you must enter the Social Security Number and date of
birth and name. Then you can follow the directions for editing an existing consumer record.

}_Q; Social Assistance Management System - [Untitled - Consumer] B | El El | I @l | |
-15] x|

J@ File Edit Wiew Tools Window Help
J@ Consumers | 7| Rasters | @ Routes | (& Reports
J Consumers | Unkitled - Consumer ‘

I X Close Consumer | Save ﬁ Save and Close | %Print Consumer & Print Prewview Consumer ‘

I Lnkitled | Unknown | Unknown

Untitled - Details
e Prefix -~

= Unit Distribution | % Invoices | B Payments ‘

Contracts |

| @ General Firsk Mame
%% Contacts Ml
Last Marne
23t Locations Suffix
L Maiden Marne
B Phanes AKCA Narme
a User Fields: Date Registered 09/08§2005
! : Caonsumer Details Last Reviewed  09)08/2005
2 Ethnic Races Marital Skakus
) Gender
£33 Care Enrolments (1) Birth Date
g8 Care Managers 33N
Info Release Authorized Mo
[ % Fund Identifiers Default Agency
i Area Code 802
m e Home Phone

€ Caregivers Residential Address
Mailing Address

¢} Care Recipients NAPIS |
Status
Insurance ;I

| STATEADMIN |SF'.M52K_\I'T_DF'.IL | 9jaf2005 | 12:31 FM

|| e |0 Eas s E 4@ eeigefeal  SEHIBUE 2w

SAMS Guide for CFC v 3.2 August 2008 20 Of 89



Entering the Consumer Record

Below is a summary of the consumer record, which appears when you open a consumer. To enter
demographic and program application data for a client you must click on Details in the Contents column
on the left.

}_Q; Social Assistance Management System - [Aardvark, Aaron - Consumer] B | El El | I @l | |
-15] x|

J@ File Edit Wiew Tools Window Help
J@ Consumers | 7| Rasters | @ Routes | (& Reports

J Consumers || Aardwvark, Aaron - Consumer ‘

i} Contracts | Unit Distribution | % Invoices |%Payments ‘

I X Close Consumer | Save ﬁSave and Close |

I pardvark, Asron | 102443222 | 01/02{1944 | 61 | Mot Specfied
Aardvark, Aaron - Consumer Summary

-, Personal NAPIS
Summary Client ID 102443222 Ethnicity Mok Hispanic or Lakino
55N 444-33-3222 In Powverty Mo
Birth Date 010211944 Lives alone Mo
Age 61 High Mutritional Risk. Yes
Gender Male Iz Fural Dan't kKnaw
Marital Skatus ‘Widawed Mumber of ADLs &
Language English Murnber of IA0Ls =3
Home Phone Mot Specified
Info Release Authorized Mo Ethnic Races
Date Registered 07j222004 Black{African American
Caonsumer Details Last Rewi,.. 07(22)2004 §
active ves Caregivers
Aardwvark, Abel Other Relative
Residential Address
Care Recipients
Springfield, YT 05156 Care Management
County of Windsor None
Municipality of Springfield DMLO;I ;I

| STATEADMIN |SF'.M52K_\I'T_DF'.IL | 9jaf2005 | 12:32 PM

|| e SO dEjasEE d@ eeigelelal  (SEHIBUE 2o
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To enter data for the fields in details simply type in the data in the correct field and hit the arrow key to go
down to the next field.

jﬂi Social Assistance Management System - [Aardvark, Aaron - Consumer] B | El El | I @l | |
- 18] x|

5 File Edit View Tools Window Help

(¥ Consumers | 7| Rosters | @ Routss | &% Reporks | fh Contracts | 2 Uit Distribution | % Invoices | B Payments ‘

J Consumers || Aardvark, Aaron - Consunmer ‘

I X Close Consumer | & save ﬁSave and Close | %Print Cansumer @Print Preview Consurmer

I pardvark, Aaron | 102443222 | 01j0211944 | 61 | Mot specfied

Aardvark, Aaron - Details

Prefix -
| @ General Firsk Mame Aaron
i Contacks Ml
Last Mame Aardwark
d@' Locations (2) Suffisx
- Maiden Marme
G Phones AKA Name
a User Fislds Date Registered 07 2zjz2004
: : Consumer Details Last Reviewed 072272004
@ Ethnic Races (1) Matital Status Widowed
Gender Male
{3 Care Enraliments (9) Birth Dake 01/02/1944
&3 Care Managers 55M 444-33-3222
Info Releass Authorized Mo
[ % Fund Identifiers Default Agency -
Fe Area Code oz
5} Providers F——
£ Caregivers (1) S|
Street 1
% Care Recipients (1) Streek 2
Caunty Windsor
Trwur Snrinnfield ;I

STATEADMIN |SF\M52K_\I'T_DF\IL | 9j8f2005 | 12:32 PM

oo @ || ©fF & o = = & @ | e E]E1a] [SEHEI@U[E] 2o

NOTE: The Residential Address indicates where the consumer actually resides. If a Home Based
consumer, this should be the consumer’'s home. If a long-term or permanent NH or ERC consumer, the
Residential Address will be the address of the Nursing Home or Residential Care Home. The consumer’s
town, county and state prior to admission to NH, ERC or ALR would then be entered in the Locations
section of the Consumer Record. For more detailed information on entering this data, see the attached
SAMS Entry Instructions for Choices for Care.
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Enter DAIL District Office

To enter the CFC DAIL District office, click on municipality and choose the correct office from the list.

jﬂi Social Assistance Management System - [Aardvark, Aaron - Consumer] B | El El | I @l | |
- 18] x|

5 File Edit View Tools Window Help
(¥ Consumers | 7| Rosters | @ Routss | &% Reporks | fh Contracts |

J Consumers || Aardvark, Aaron - Consunmer ‘

Unit Distribution | E’Invoices |%Payments ‘

I X Close Consumer | & save ﬁSave and Close | %Print Cansumer @Print Preview Consurmer

I pardvark, Aaron | 102443222 | 01j0211944 | 61 | Mot specfied

Aardvark, Aaron - Details
e.

Gender IMale -
3 | ‘% General Eirth Date 0170271944
SUMIarY @ Copiocks 25N 444-33-3222
Info Release Authorized Mo
d@' Locations (2) Default Agency
- Area Code 802
@ thones Horme Phone
a User Fields = Residential Address
' Street 1
@ Ethnic Races (1) Street 2
Caunty Windsor
CS Care Enralments (3] Tawn Springfield
623 Cae Managers State T
ZIP Code 05158
[ % Fund Identifiers Municipality Springfield DAIL Office
i Directions To Home ]
) Providers Mailing Address Hartford DAL Office
Orange Wesk waiver team
2 Caregivers (1) NAPIS Rutland DAIL OFfi
2 Status F=pringfield DAIL Office
B Cars Recipients (1) Insurance Windsor waiver team
Other |
Characteristics |=2|

| STATEADMIN |SF\M52K_VT_DF\IL | 9j8f2005 | 12133 FM

oo @ || ©fF & o = = & @ | e E]E1a] [SEHEI@U[E] 2o
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CFC User Fields and Vulnerable Client Information

To enter the Setting Before Application, Wait List Score and whether the client vulnerable (and why), see
the CFC User Fields and Vulnerable section under Details after entering the Dail District Office. It will be
easier to enter on this screen rather then in the User Fields section.

Social Assistance Management System - [Aardvark, Tracey A - Consumer]
| @ Ble Edt Yew Toos Window el @ x|
| g consumers | b activitios & Referrals | 7| Rosters | @ Routes | 2] Reports | Init Distribution, | @ Tvoices | B Payments |

onsumers | Reports || Aardvark, Tracey A - Consumer ‘

X Close Consumer \ save [g save and Close | & Print Consumer [ ) Prink Preview Consumer |

Rardvark, Tracey A | 605474321 | 08(05/1547 | 61 | O6/24/2008 - 06/23/2000 | Aardvark YCIC match = Aardvark-tast

Contents Aardvark, Tracey A - Details

=] Personal
@ General Pt

£ Contacts First Name Tracey
MI A
< Locations (2] Last Mame Aardvark
Suffisx
B Ehanes (1) Miaiden Mame
) User Fields AKA Hame
Date Registerad 07j24/2007
@ Ethnic Races (2) Consumer Details Last Reviewed 07j24/2007
Marital Status Married
<23 Care Enrolments (3) Gender Female
G CoPy Birth Date 06{05/1347
S5M 987-65-4321
2% Care Managers (1) Info Relase Authorized Ho
Default Agency
Q Fund Identifisrs area Code 302
€ Providers Home Phane 562-9999
= Residential Address
€3 Caregivers Street 1 123 Main
Street 2
(fF Care Recipients County Chittenden
@ Service Suspensions Town South Burlington
State VT
ZIP Code 05403
Municipality Burlington DATL Office

Directions To Home

Mailing Address

NAPIS

Status

Insurance

Other

Characteristics

CFC user fields

R=Home, M=HF,E=ER.C,H=Hosp, C=Car

=

Billing

| I

= Yulnerable
deaf-hearing Dion't: Know
Mobility impaired Don't Knows
Wulnerable client Don't Know)
develop disability Don't Know
Life: suppork Dar't Know
Blind D't Kniaw)
Speech impaired Dot Know

TRACEYH SAMSZK_WT_DAIL | Bi6/2008 426 PM

SAMS Guide for CFC v 3.2 August 2008 24 0Of 89



Entering Case Managers

Click on “Care Managers” in the left hand pane. A pop up box will appear as shown below. Choose a
Case Manager from the pull down box and mark whether the case manager is the primary. Also, enter
the Start Date for the Case Manager. Repeat for as many case managers the consumer has. Please
note that Case Managers also need to be linked on the Care Plan as well. This is discussed in a later

section.
gk Add Client Care Manager b4

Dietails
[ oK
Primaryy Mo
Start Date 07 jzzi2004 Cancel
End Date
Add Mext
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2. Care Enrollments

Enroll Consumer in Program

To enroll in a care program, click on “Care Enrollments” in the left hand column of details. This will show
a history of all care programs.

NOTE: When adding a consumer, a default program will show. If this program is not correct, you may
edit the Enrollment.

1kt Social Assistance Management System - [Aardvark, Aaron - Consumer] | El El | I @l | |
- 18] x|

J@ File Edit Wew Tools Window Help
J@ Consumers | @Rosters | @Routes | @ Reports

J Consumers || Aardwark, faron - Consumer ‘

Contracts | éUnit Diskribution | %’Invoices | %Payments

I X Close Consumer | & save ﬁSave and Close | @Print Cansumer &Print Preview Consumer | [ add care Enrollment )_}

I Pardvark, Aaron | 102443222 | 01/02{1944 | 61 | Mok Specified

Contents

Aardvark, Aaron - Details

|status  |StatusDate Start Dats
5 ¥ =

d Active 7)1z

End Dat=

C
LTiC ver ERC

@- b | Active 07012005 LT witaiver Mursing Home Highesk
et | Active 05/19)2005 05/19/2005 LT wtaiver Home based
,@:Lo_t_ations- (Zj """ Active 07 (22)2004 07[22(2004 Attendant Services Program (Me. ..
' - | Active 07 j22f2004 07j22{2004 09}30/2005 ERC
e Phones. | Active 07j22f2004 07)22 {2004 High Tech Mursing
'- | Active 07/22j2004 07/22(2004 05/18/2005 Home and Community Based Wai. ..
PUserfields  fachve 07/22/2004 07/22)2004 Attendant Services Program (A5, .
07j22i2004 07)22}2004 Adult Day

@ Ethnic Races (1)

| 3 Care Enroliments (...

@,-:Car'e Mé:na.gers
€3 Providers
g+ Caredivers (1]

'@.Car'e Recipients {1}

|91tems,153lected | | STATEADMIN |SF\MS2K_\.I'T_DF\IL | 9/8/2005 | 12:33 PM

o]0 e | @D s Gl elela SiEIRGE we
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To add a new care program click on Add Care Enrollment. Then click on the level of care arrow to
choose a level of care (highest, high or moderate), Then choose a service program.

When you click on Level of Care and/or Service program and you can choose from a list. You must also
correct the application date, received date, status date and start date if you are adding a new program to
an existing consumer. If it is a new consumer the dates will default to the current date and you must
correct if needed.

1)t Social Assistance Management System - [Aardvark, Aaron - Consumer] | El El | I @l | |
-15] x|

J@ Fil= Edit Wew Tools window Help

J 7 Consumers | 7E) Rosters | @@ Routes | (& Reparts Contracts | nit Distribution | % Invoices | Bk Payments ‘
J Consurners || Aardwvark, Aaron - Consumer ‘
* (Close Consumer | Save ﬁ Save and Close | % Prink Consumer ﬁ Print Preview Consurer | [l add care Enrallment >.>
Pardvark, Aaron | 102443222 | oifraane Lol o
EE Edit Care Enrollment [ x|
Contents Aardvarl, ]
Details:
@5 Cirars LTC waiver High {Chaices for C[& oK I
Service Program Attendant Services Program ] ] -
e e " f LTiC Wiaiver Mursing Home Highest
Contacts Federal Administration on &ging Programs (MAPIS)
@ : Care Program Name Local LT Wiaiver Home based
@:Loc ations Co-Pay Type FLTC ; (Choices For Care) attendant Services Program (Me. ..
; i Consumer Co-Pay  [LTC Waiver Highest (Choices For Care) ERC
@ F;h'on'es_ Application Date Il:L(tZ E'Iu'-:;\i'lirdModerate (Choices For Care) High Tech Nursing
: . Received Date Other Federal and State Home and Community Based 'Wai. ..
§) User Fields | Termination Date Attendant Services Program (A4S, ..
Skatus Ackive Adult Day

i Ethnic Race
@E : Reason

iﬁ Care Enro | Status Date 07/12/2005

— | startDate 07/12/2005
@-.Car’e Mana | end Date

[ ¥ Fund Ident

o3 Providers
2 Caregivers (1)

(@ Care Recipients (1)

|91tems,158lected | | STATEADMIN |S.C\MS2K_\I'T_D.C\IL | /82005 | 12:34 PM

Hstan||| 7] I = e eV i e [ P S [ IS Y S D% (8 1zsem
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Patient Share

If there is a patient share enter it in the Co-Pay field.

1_@5 Social Assistance Management System - [Aardvark, Aaron - Consumer] B | El El | I @l | |
18] x|

& File Edit Yiew Tools Window Help

Conkracts |

(% Consumers | 7| Rosters | @ Routss | &% Reports

J Consumers || Aardvark, Aaron - Consunner ‘

Unit Distribution | E’Invoices |%Payments ‘

I X Close Consumer | [ save ﬁSave and Close | %Print Cansumer @,Print Prewview Consumer | [ add care Enralment :,}

Inardvark, faren | 102443222 | ofrotoac Lo Lo

EE Edit Care Enrollment [ x|
Aardvark,

Details;

@ e Level of Care LT waiver High {Choices For C... oK |

. Care Pragram
i : s LT ERC
Service Program LTC Waiver ERC {Choices For ...

S LTC Waiver Mursing Home Highest
% Contacts Care Program Mame Cancel | LTC Waiver Home based
:@:Lo}:@tions-(: c-—Pay Typs Attendant Services Program (Me...

Lonsume ay m ERC

b Phaones #pplication Date 0711212005 High Tech Mursing
. : Received Date 07f12(2005 Home and Community Based Wai...
) User Fields | Termination Date Attendant Services Program (A5, ..
2 Ethnic Race Skatus Active Adulk Day
: Reason

{ﬁ Care Enro | Status Date 0711212005

e Skark Date 0711212005
@.—.Care Mana | End Date

Bf Fund Ident

L 55 Providers
e Caregivers (1)

(/B Care Recipients (1)

|91tems,lSelected | | STATEADMIN |S.C\M52K_\I'T_DF\IL | 9faf2005 | 12:35 FPM
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Dates on Care Enrollment

There are various dates on the Care Enrollment as seen on the previous page. The definitions of the
dates are as follows:

Application Date: The date the application was signed by the consumer.

Received Date: The date the application was received by DAIL/DDAS.

Termination Date: The date a consumer is terminated (‘disenrolled’) from a care program (ie: a
change in setting or level of care, voluntary withdrawal, move to another state,
death).

Status Date: The date of the current Status. For more detailed information on what these
dates mean, see the SAMS Quick Reference Guide.

Start Date: The date that Care Enrollment and services begin.

End Date: The date that Care Enrollment and services end. This field is left blank until the

consumer terminates from the care program.

Status & Reason

Multiple statuses may be linked to Care Enroliment. The Reason explains the Status, and is directly
related to a specific Status. Below, note that ‘Eligible’ and ‘Special Circumstance’ are the only two
Reasons available for ‘Active’ status. When a status of ‘Terminated’ is chosen, a different and longer list
of reasons appears. For a listing of all Statuses and Reasons, see the SAMS Quick Reference Guide.

a1, Social Assistance Management System - [Aardvark, Anabelle Y - Consumer]
@ Fle Edt Wiew Tools ‘Window Help _Iﬂlll
@ Consumers | @Rusters | @Ruutes | @ Reports | @Ccmtracts

Consumers || Aardvark, Anabelle ¥ - Consumer |

Unit Distribution | ﬁ'lnvuicas | %Payments |

X Close Consumer | Save m Save and Close | @ Print Consurmer & Print Preview Consumer ‘ [ &dd Care Enrollment ¢ Edit Care Enrolment  #% Delete Care Enrallment

Aardvark, Anabelle ¥ | 104356780 | 01j04/1935 | 71 | 07/2si2006 - 072412007 | Kara Artus

Conkents Aardvarle, Anabelle Y - Details
Skakus Skatus Date Start Date End Date Care Program
o Genetal

07/25{2006 07(25/2006 LTC Waiver Flexible Choices Highest
SHTET 7 Conkacts (1) B Edit Care Enrollment

| Inactive

-term Highest
P-Medicaid) highest

& — 4 Locations (2) Details:

OK |
[ e= |

Level of Care LTC Waiver Highest {Chaices for Care)
Detalls G Phones (1) B B B
Service Pragram LTC Waiver HCBS (Chaices for Care)
a User Fields (23 Care Program Mame  LTC Waiver home based highest Cancel

Co-Pay Type Dollars
@ Ethnic Races (13 Consurmer Co-Pay  0.00
I@ Application Date 03f01/2006
Received Date 03/01 /2008
825 Care Managers (4 | Termination Date
Status Active

[ 4 Fund Idertifisrs Freason B

: Stabus Date Eligible
ﬁ ke Start Date Special Circumstance

{2 Caregivers (1) End Date

@ Care Recipients

Actions

<

Journal

TRACEYH

SAMSEK _WT_DAIL ‘ 9/13/2006 | 2131 PM
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Modify Program Status

Program status is picked from the list and must be updated as the status changes from received to
waiting to active to terminated. There are also reasons associated with a status and a reason should be
chosen as well.

}__ﬂ; Social Assistance Management System - [Aardvark, Aaron - Consumer]

A 1 ) 5 P 0

Unit Distribution | & Invaices |%Payments ‘

J@ File Edit Wiew Tools Window Help
J@ Consumers | FE) Rosters | @@ Routes | 03] Reports

J Consumets || Aardwvark, Aaron - Consumer ‘

Conitracts |

I X Close Consumer | Save ﬁ Save and Close | %Print Consumer & Prink Prewview Consumer | [l add Care Enrallment -

Inardvark, paron | 102443222 | oifrpse bl o

EE Edit Care Enrollment [ x|
herchark,

Details:

|
LTC wWaiver High {Chaices for ... oK . pie rogrm

T General Level of Care LT Waiver ERC
. Service Program LTC Waiver ERC {Choices For ... LTC ‘Waiver Mursing Hame Highest

2 Contarts Care Program Name Cancel | LTC Waiver Home based
:@:Locations e Co-Pay Type Atkendant Services Program (Me...

Mt Cansurner Co-Pay 0.00 ERC
@ F;h'on'es, Application Date 0711212005 High Tech MNursing

: _ Received Date 071212005 Horme and Community Based 'Wai...
ﬁ_user Figlds | Termination Date Atkendant Services Program (AS, ..
L i Ctatus Adult Day

Ethnic Race
9 : Reason =

Denied

¢ CareEnrg | Status Date

Inactive
| StartDate Received
@_..Care Mana | End Date Terminated

Unmet Meeds
‘W aiking

[ % Fund Ident

i3 Providers

: Careaivers (1)

(/3 Care Recipients (1)

|9 Items, 1 Selected |

dhstare || 7t

| STATEADMIN |SF'.M52K_\I'T_DF'.IL | 9jaf2005 | 12:36 PM

e |eg-dmaggdaaamiaen SEHIAQUE 2em
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Terminating Consumer from Program

To terminate a consumer from a program, choose the terminated status and choose a reason. Also enter
the termination date, end date and the status date. See the Dates on Care Enrollment section for
definition of these dates.

}__ﬂ; Social Assistance Management System - [Aardvark, Aaron - Consumer] B | El El | I @l | |
-18] x|

J@ File Edit Wiew Tools Window Help
J@ Consumers | FE) Rosters | @@ Routes | 03] Reports

J Consumets || Aardwvark, Aaron - Consumer ‘

fCh Contracts | 55 Unit Distribution | % Tnvoices | B Payments ‘

I X Close Consumer | Save ﬁ Save and Close | %Print Consumer & Prink Prewview Consumer | [l add Care Enrallment -

| fardvark, Aaron | 102440222 | D10
= | [BFdit Care Enroliment [ x|
horca

Dietails:
r — . |
- €Iy General Lewvel of Care LTC Waiver High (Choices for C... oK u T '-.-'-.-'-ai'-.er' ER
o . Service Program LTC Waiver ERC {Choices For ... L bl e R L
= b %5 Contacts Care Program Mame Cancel | LTC YWaiver Home based
46 Locations Co-Pay Type Atkendant Services Program (Me...
e Consumer Co-Pay 0.00 ERC
@ Phanes Application Date 07122005 High Tech Mursing
: _ Received Date 07122005 Home and Community Based Wai...
ﬁ_user Figlds | Termination Date Atkendant Services Program (AS, ..
2 E_'th'rii'c' o Skatus Terminaked Adult Day
: Reason F
(ﬁ Care Enro | Status Date Terminated - Deceased
Terminated - Ineligible For LOC
Stark Dat
@-'Car'e Wik artLate Terminated - Ineligible for Medicaid
: ' | EndDate Terminated - Needs Met by Other Program (A5P)
Fund Tdert Terminated - No ADL Need (ASP)
@ Hha aen Terminated - Other

Terminated - Yoluntary wWithdrawal, Chose NH
Terminated - Volunkary Withdrawal, Eskate Recover

K—i Providers
; ﬁ Caregivers (1

(/3 Care Recipients (1)

|91tems,15&|ected | | STATEADMIN |SF'.M52K_\I'T_DF'.IL | 9jaf2005 | 12:37 PM

|| e || SOdEalsEE d@ eJeigefeal  [SEHIBUE 2w

NOTE: When terminating a consumer due to death, it is necessary to terminate the Care Enrollment AND
make the consumer inactive in the Status section under Details on the Consumer. Please refer to the
Quick Reference Guide for any questions on Statuses and Reasons.

SAMS Guide for CFC v 3.2 August 2008 31 0Of 89




3. Entering Consumer Plan of Care
Open Plan of Care

Plan of care data is in the Care Management section of the Contents column. Click on Care
Management and the Plan of Care section will open.

1)t Social Assistance Management System - [Aardvark, Aaron - Consumer] | El El | I @l | |
-1s] x|

J@ Fil= Edit “ew Tools Window Help
J@ Consumers | ﬁRosters | @Routes | @ Reports | Contracts |

J Consurners || Aardwvark, Aaron - Consumer ‘

Unit Distribution | %’Invoices | mpayments

I X (Close Consumer | Save ﬁ Save and Close | [ Mew Care Plan = Open Care Plan < Delete Care Plan Copy Care Plan |

I Aardvark, fiaran | 102443222 | 01j0z{1944 | 61 | Mot Specified | (Al o
Conkents Aard\.-"-lrk Aaron - Care Management
@ 07) 077112006 . RC I:'r-‘l':iu|f' are Manager
a - 05,1'19,1'2005 0571812006 $3 763.50 LTC \Waiver Hom,.. Default Care Manager Reassessment
07012005 097302005 $13,835.70 LTC Waiver Nursi.., Defaulk Care Manager
4‘ 07/22/2004 07/21/2005 $1,435.28 Attendant Servic... Tonim Morgan
ﬁ‘ 07/22(2004 07/21/2005 $520.00 Attendant Servic,.. Alana Langmaid
Care Management 09/01/2004 02/28/2005 $17,317.44 Home and Comm... Connie Yan Dine
0722 {2004 014212005 40,00 ERC Connie Yan Dine
=) 07/22/2004 014212005 $0.00 High Tech Mursing  Default Care Manager
E_,!_é 07/22(2004 014212005 $6,608.00  Adulk Day Default Care Manager
5 e | [oFfz2/2004 0&8/31/2004 $55.00 Home and Comm,.. Connie Yan Dine Change
==
S=
aﬂ
=
Actions
(
- : 4 »

|ID Items, 1 Selected | | STATEADMIN |S.C\MS2K_\I'T_D.C\IL | 9/8/2005 | 12:41 PM

Hstart] | | SlE e = e 4@ elef el e]a [SEHEI@UIE] e

Add a Plan of Care

The care management screen above shows existing plans of care. To add a new Plan of Care, click on
New Care Plan
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Plan of Care - Care Manager

To create a plan of care you need to choose a care manager and a service program from the drop down
lists. You also need to enter the start and end dates of the care plan.

Social Assistance M. [Aardvark Sr, Aaron - Consumer]
@3 File Edt Miew Tools Window Help & x|

@ ConsUmmers | @Activities & Referrals | @Rosters | @Routes | @ Reports | @Contracts | Unit Distribution | %Invoices ‘ %Payments |

Consumers || Aardvark Sr, Aaron - Consumer |

X Close Consumer | Save [§& Save and Close | [ Mew CarePlan (& Cpen CarePlan 2% Delete Care Flan Copy Care Plan & Print Preview Care Plan  £28 Print Care Flan i

Aardvark 5r, Aaron | 1024«

Contents

C}
New Care Plan
Start Dat |

OK

Primary Care Manager  Aardwark YCIC makch e Test Cancel | Inactive change ended
Provider Raole Inactive
Service Program (Choose...) Inactive change ended
Start: Date Inactive
End Date Inactive
Status Inactive
Reasan Inactive
Status Date 02/12/2008 MRS
Prior Authorization Mo, Inact!ve
Inactive
Comments Inactive
;I Inactive
Inactive
Inactive

TRACEYH SAMIZK_YT_DAIL | 2/12[2008 11:12 AM
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Plan of Care Service Program

Clicking on the appropriate box in the drop down list chooses the service program and click add new.

1_@5 Social Assistance Management System - [Aardvark, Aaron - Consumer]

& File Edit Yiew Tools Window Help

i | | 2 9 | e e

(% Consumers | 7| Rosters | @ Routss | &% Reports

Unit Distribution | E’Invoices |%Payments ‘

Conkracts |

I T
J GEmei & 'New Care Plan
I X Clos Dekails :-}
I Aardvar Primary Care Manager  Default Care Manager i |
1L | Provider Role
Cont | Service Program (Choose,..) ol Canrel I
Select Consumer Care Enrollment
|Level of Care |53rvice Program |Status |Start Date |E| Select I
[] Other Federal and State Attendant Services Program (Medicaid PDAC) Active | 7[22/2004
[] LTC Waiver Highest (Chaices For Care)  LTC Waiver Mursing Home (Chaices For Care) Ackive  7f1/2005 Add Mew... |
[] Other Federal and State Ernhanced Residential Care (ERC) Active | F[22fz004 9,
[ ] Other Federal and State High Tech Mursing Active  7f22[2004 Edit... |
ivetr High (Choices for Care) L { A (71122005 | |
[] other Federal and State Active  Ff22{2004 5. cancel |
[] Other Federal and State Abtendant Services Program (ASP PDAC GF) Active | 7[22/2004
[] LT Waiver High {Chaices For Care) LT Waiver HCBS (Choices For Care) Active  5/19/2005
[] Other Federal and State Adulk Day Active | 7[22/2004

|1EI Items, 1 Selecked |

gaﬁtart”J H &

SAMS Guide for CFC v 3.2 August 2008
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Modify Plan of Care

When the Care Plan is created or an existing Care Plan is opened, the Care Plan Summary page
appears. To modify the overall Care Plan click on Modify Care Plan. To create or modify a service plan
click on Service Plan in the contents column.

}_Q; Social Assistance Management System - [Aardvark, Aaron - Care Plan] B | El El | I @l | |
-15] x|

J'@ File Edit Wiew Tools Window Help
J@ Consumers | 7| Rasters | @ Routes | (& Reports

J CONSUMErs | Aardwvark, Aaron - Consumer || Sardvark, Aaron - Care Plan |

i} Contracts | Unit Distribution | % Invoices |%Payments ‘

I X Close Care Plan | u Save H Save and Close

Aardvark, Aaron | 102443222 | 01/02{1944 | 61 | LTC Waiver High (Choices for Care) | LTC Waiver ERC (Cheices For Care) | 07/12{2005-07/11{2006

Aardvarlk, Aaron - Care Plan Summary

Start Date 07(12/2005 Modify Care Plan,..
i End Date 07/11/2006
SR Prior Authorization Mo,
Level of Care LTC Waiver High (Choices Far Care) Goal Statements
Service Program LTC Waiver ERC (Choices For Care)
Care Program LT Waiver ERC Worksheet Entries
Status Completed 0 entries
Skatus Date Mone
Reason Care Managers
Default ...
Personal
Full Mame Aardvark, Aaron Diagnosis Codes
Client ID 102443222
Home Phane
Town SpringField
DO 01/02}1944
hge 61

Service Plan

ERC Tier 3 {1 unit, Monkhky) $7580.00
Trkal ek 720 N ;I

| | STATEADMIN |SF'.MS2K_VT_DF'.IL | 9jaf2005 | 12:46 PM

|| e SO dEaEEE d@ eeigefeal  SEHIBUE wwem
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4. Entering Consumer Service Plan
Add a Service Plan

When service plan is chosen by double clicking the listing, the screen below appears. If there are existing
services in the plan they will appear if it is a new plan it will be blank as below. To add a service click Add
Service.

':FJ'E Social Assistance Management System - [Aardvark Sr, Aaron - Care Plan]

@ File Edt Wiew Tools Window Help _Iﬂlll
@ Consumers | @Activities & Referrals | @Rusters | @Ruutes | @ Reports | @Cuntracts

Consumers | Aardvark Sr, Aaron - Consumer || Aardvark Sr, Aaron - Care Plan |

Unit Distribution | E’Invuices ‘ %Payments |

X Close Care Plan ‘ n Save m Save and Close & Print Preview Care Plan é Print Care Plan | [ Service Orders | [ add Service _¢ Edit Service  #% Delete Service

& Print Service @ Prink Preview Service | Grand Total Onky -

Aardvark S, Aaron | 102443222 | 01/02(1944 | 64 | LTC Waiver Highest (Cheices For Care) | LTC Waiver Nursing Home (Choices for Care) | 7/1/2005-12/31/2005 | CvCOA Agency

Aardvark Sr, Aaron - Care Plan Service Plan

Start Date |EndDate | Units |Unit Type | Unit Cost | Total Units | Monthly Cost | Total Cost |Has Exceptions?
: 151.80 |D $145.15 0 ]
181.80  $4,398.04 $26,38

=

Flan Journal

|1 Item, 1 Selected | TRACEYH SAMSZK _NT_DAIL | 2/12/2008 | 11:14 &M
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Add services to service plan

Choose the fields in the following order: Agency, Provider, Service, Unit Price. The Service Category will
automatically populate. If it does not populate, leave blank. Once these fields are entered, click Add on
the right side of the screen under Service Plan Schedules. This tells SAMS the units allocated for the
Service Plan. In the special instruction field you can enter maximum units allowed for a service such as
48 hrs/year for case mgt. You must enter the Agency and the provider of the service from dropdown lists.
When you have a provider and a service the unit cost will appear automatically.

Enter the Units Allocated in the appropriate field. Then, choose the allocation type that coincides with the
service plan you are entering. See the Choices for Care Procedures Manual for information on allocation
types. The Frequency refers to the Allocation Type. For instance, if a Service Plan is for every two
weeks, the Allocation Type would be “weekly” and the Frequency would “2”. This would mean the
consumer receives the units every 2 weeks.

NOTE: Start and End dates should never be entered on individual services. The dates are entered at
the Care Plan level and filter into the Service Plan accordingly.

':ﬂj': Social Assistance Management System - [Aardvark Sr, faron - Care Plan]

@ File Edt 4iew Tools Window Help
F Consumers | @Activities & Referrals | @Rosters | @Routes | & Reparts | fh Contracts

Unit Distribution | 5 Invoices ‘ @Payments |

Consumers | Aardwark 5r, Aaron - Consumer || Aardvark 5, Aaron - Care Plan |

X Close Care Plan ‘ n Save m Save and Close & Print Preview Care Plan @ Print Care Plan | [} Service drders | [ addService ¢ Edit Service 4 Delete Service | ?,; Apply ),)

& Print Service @ Prink Presview Service | Grand Tokal Only -

Aardvark Sr, Asron | 102443222 | 01/02{1944 | 64 | LTC Waiver Highest (Choices For Care) | LTC Waiver Nursing Home (Choices For Care) | 7/1/2005-12/31/2005 | CYCOA Agency

Aarcluark Sr, Aaron - Care Plan Seruice Plan

Start Date | End Dabe UntType Unit Cnsk TntaIUt Mnnthl Cnst TtIC t |Has Exreptions?

Hursing Home Er-rImHH

Grand Total 131 80 $4 398.04 $26 3

Service Plan Details X
g’npply & Close )_S}Undo Changes | Eshow Calendar | Average Weekly Cost: $977.34  Average Monthly Cosk: $4,395.04 Total Cost: $26,388.27 Total Units: 181.8

Agency Berlin Health & Rehab Center [ Service Plan Schedules
Frovider Berlin MH 0 add JEd ™ Delete
Setvice Mursing Home - . .
— Summary |Durat|0n |Subserwce |
Unit Price $145.15 30,3 Units Monthly Unspecified - Open
Service Cabegory
Subservices ({0 Items)

Schedules
Status

Sperial Instructions

Desired Oukcome

(1 schedule)

(Mat indicated)

Service Plan Schedule

Gy riply TP rpply aClose

Subprovider
Goals Fund Idzrtifier Summary 30,3 Units Manthly,
Caregiver Units Allocated  [silen]
¢ e Site Allocation Type  Monthly
‘ Start Date Frequency 1
Care Plan Journal | [FSEeees Stark Date
o Uit Type Days End Date
5 Units Allocated 181,80 Subservice
||| Posted Deliveries 0,00 |
-are Managers Pending Crders 0.00

)_stndo Changes X Close

| TRACEYH

"8 2 Micre

SAMS Guide for CFC v 3.2 August 2008

|samszk vt _pent | zj1zfz008
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An example of a complete service plan is below.

ocial Assistance Management System - [Aardvark Sr, Aaron - Care Plan]

==l x|

&3 File Edt Yiew Iools Windaw Help
@ Consumers | @Activities & Referrals | @Rosters | @Routes | @ Reports | ﬁContracts |

Imit Distribution | E’Invoices ‘ %Payments |

Consumers | Aardvark Sr, Aaron - Consumer || Aardvark 5r, Aaron - Care Plan |

X Close Care Plan ‘ E Save E‘ Save and Close &Print Preview Care Plan @Pnnt Care Plan | [} Servine @rders | [ addService ¢ Edic Service 74 Delete Service | ?ﬂ' Apply >

& Print Service [ &) Print Preview Service | Grand Tokal Onky -

Aardvark S, Aaron | 102443222 | 01/02f1944 | 64 | LTC Waiver High (Chaices For Care) | LTC Waiver ERC (Choices for Care) | 07/12/2005-10/01j2005 | HASS Coordinatar

Aardvark Sr, Aaron - Care Plan Service Plan

Stark Date |End Date Unit Type | Unik Cost | Tokal Units | Monthly Cost | Tokal Cost | Has Exceptions?

i

f/fﬁ'.\\pply & Close ?S,;rUndo Changes | Eshow Calendar | Average Weekly Caost:

Service Plan Details X
$43.33 Average Monthly Cost: $130.00 Total Cost: $520.00 Tatal Units: &

Agency

Provider

Service

Linit Price:
Service Categary
Subservices
Schedules
Status

Special Instructions
Subprovider
Fund Identifier
Caregiver

Site

Start Date

End Date

Unit Type

Units Allocated
Posted Deliveties
Pending Orders

Desired Cutcome

Addison County Home Health Agency
Home Health agency

ER.C case rgk HHA

465,00

LTC Walver Service

{0 Items)

({1 Schedule)

(Mot indicated)

43 hr ma

07/12/2005

1 houris)
8.00
0.00
0.00

s

Service Plan Schedules

Cladd  gedit 2 Delete

Surrnary | Duration | Subservice

Z Uniks Manthly 711212005 - Open

Service Plan Schedule

gg?npply gﬁlnpply & Close )__<¢?Undo Changes % Close
1 Unit Maonthly.
Units Allocated | 1.00

Allocation Type  Manthly
Frequency 1

Start Date 07/12/2005
End Date

Subservice

TRACEYH 11:29 AM

SAMS2K_WT_DAIL

2{12/2008
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After entry each service will appear with all other services in_the care plan as seen below. To modify an
2 3 2 9 )

existing Service Plan click the service plan you want to modify and then change data or add new
services.
}_Q; Social Assistance Management System - [Aardvark, Aaron - Care Plan] B E
J'@ File Edit Wiew Tools Window Help
i ICh = Unit Distribution | % Invoices | B Payments ‘
J Consumers | Aardvark, Aaron - Consumer || Aardvark, Aaron - Care Plan|
I X Close Care Plan | u Save ﬁSave and Close | [ Service Orders | [ Add Service _¢F Edit Service X Delete Service
I &5 Print Service [ 8, Print Preview Service | Grand Tokal Only -
Aardvark, Aaron | 102443222 | 01/02j1944 | 61 | LTC Waiver High (Chaices For Care) | LTC Waiver ERC (Chaices for Care) | 07/12/2005-07/11j2006
Contents AardU'—lrk Aaron Care Plan Seruice Plan
HMarthly
se migt HHA Hl e Health &gency | Monthly (5] 465,00 $1]
ERC RCH Agency Monkthly 1. EID Days $60,00 13.00
3.00 39.00 $19.

ERC Tier 3
Grand Total

|5<ﬂ§£@@ﬂ§l 12:52 PM

| STATEADMIN |SF'.MS2K_VT_DF'.IL | 9jaf2005 | 12:50 PM

|21tems,15elected |
QN = eV B i I S s 3 S e

;ﬂﬁtart”J ] &
Click save and close to save the service plan and close the consumer
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5. Assessments

Types of Assessments

To access the assessments, click the Assessments button in the Contents column. Once getting to the
Assessments screen, if this is the first assessment for the consumer, click “New Assessment”. For
reassessments, there is another process you may use that is defined under the Reassessments section
of this topic. However, you may always use the “New Assessment” to add a new assessment regardless
of whether it is a reassessment or a new assessment.

Social Assistance Management System - [Aardvark, Tracey A - Consumer]
| @ Fie Edt View Tooks Window Help _1=] x|

I@ Consumers | b Activities & Referrals | 7E) Rosters | @ Routes | ] Reports | [ Contracts Unit Distribution | 8 Ivoices | B Payments ‘

Consumers ‘ Reports || Aardvark, Tracey A - Consumer

X Close Consumer \ save [ save and Close | {7 Mew Assessment (2 Edit Assessment \ Reassess (2 Delete Assessment | & print \ 1%, History | % Refresh | 850 BenefitsChecklp 39 LIS Application | @& samsapp |

Rardvark, Tracey A | cos474321 | 08f05/1547 | 61 | O6f24/2008 - 06j23/2009 | Aardvark YCIC match e Aardvark-tast

Aardvark, Tracey A - Assessments

Contents

Check Ot DateTime
08/04/: M [TRACE WT D Fe 'TDAIL Vait
05/04/2008 03042009 030412005 10: TRACEYH WT Dail CFC ‘Wait Scare 1omnialAssessment Forms\WT DAIL CFC Wait List Score 2008.afm
07/31/2008 07§31/2009 08{04/2005 10; TRACEYH WT DAILL CFC Clinical Assessment  S:iOmnialAssessment Forms\WT DAIL CFC Clinical Assessment 2008...
07/31/2008 07(31/2009 07312008 08 TRACEYH WT DAIL CFC clinical certification  5:i0mniaiAssessment FormsiVT DAIL CFC Clinical Cert 2008, afm
07[23/2006 072312009 07 3112008 08 TRACEYH WT PHPG RCHJERC resident ass... S:iOmniaAssessment FormsivT PHPG CRA 2006.afm
07/15/2008 Tracey Harrington 07{31/2008 03:30:44 AM  TRACEVH WT DAILL CFC clinical certification  S:4OmnialAssessment Forms\WT DAIL CFC Clinical Cert 2008.afm
07/17/2008 01f17/2009 07[23{2008 09:28:0% AM  TRACEVH WT DAIL RCH/ERC resident ass...  5:iOmniaiAssessment FormsiVT DATL CRA 2008, afm
07/2zf2008 07222009 07222005 03:47:54 PM TRACEVH WT PHPG Full LA 02 StomniatAssessment Forms\WT PHPG Full NSI-ILA 2008, fm
07/zzf2008 0722/2009 07{22/2008 02:23:03 PM  TRACEVH WT Dail CFC Wait Score S:OmniatAssessment Forms\WT DAIL CFC Wait List Score 2008.afm
06/25/2008 06f25/2009 Tracey Harrington 0715/2008 11:58:34 AM  TRACEVH WT DAIL Full 1LA 08 S:0mnialAssessment FormsiVT DAIL Full NST-ILA 2008, afm
08/10/2008 06{10/2009 06{25/2008 03:59:32 AM  TRACEVH WT DALL Full ILA 08 S:OmniatAssessment Forms\WT DAIL Full NSI-ILA 2008.afm
06/04/2008 Celing Apriliano, RN ... 06(10{2008 11:40:45 AWM TRACEYH WT DAIL CFC Clinical Assessment  S:iOmnial Assessment Forms YT DAIL CFC Clinical Assessment: 2008...
05/20/2005 Tracey Harrington 05/20/2008 10:07:11 AM  TRACEVH WT DAIL CFC clinical certification  5:iOmniaiAssessment FormsiVT DAIL CFC Clinical Cert 2008, afm
0s/20/2008 Tracey Harrington 05202008 09:40:59 AM  TRACEVH WT Dail CFC Wait Score SihomnialAssessment Forms\WT DAIL CFC Wait List Score 2008.afm
05/12/2008 05122009 05(20/2005 09:15:14 AM  TRACEVH WT DAIL CFC Clinical Assessment  S:i0mnial Assessment Forms|UT DAIL CFC Clinical Assessment: 2008...
05/06,/2005 Tracey Harrington 05/06/2008 02:01:05PM  TRACEVH1 WT DAIL CFC Clinical Assessment  5:iOmniaiAssessment Forms\VT DATL CFC Clinical Assessment 2008, ..
04/232008 05{02/2008 01:34:04 PM  TRACEVH WT DAILL CFC Clinical Assessment  S:iOmnialAssessment Forms\WT DAIL CFC Clinical Assessment 2008...
0z/25/2008 02{25(2009 H TRACEYH WT DAIL ASP Authorization SHon Forms|\¥T DAIL ASP Autharization, sfm
03/17/2008 03172009 TRACEYH WT DAIL CFC Clinical Assessment  5:iOmniaiAssessment Forms VT DATL CFC Clinical Assessment 2008, ..
03/17/2008 03{17/2009 TRACEYH WT DAL CFC Clinical Assessment  S:iOmnialAssessment Forms\WT DAIL CFC Clinical Assessment 2008...
0314/2008 Tracey Harrington TRACEYH WT DAIL CFC Clinical Assessment  5:iOmnial Assessment Forms YT DAIL CFC Clinical Assessment 2008...
03/12f2008 Tracey TRACEYH WT Dail CFC ‘Wait Scare SiomnialAssessment FormsiVT DAIL CFC YWait List Score 2008,5fm
03/12f2008 Tracey TRACEYH WT DAILL CFC Clinical Assessment  S:iOmnialAssessment Forms\WT DAIL CFC Clinical Assessment 2008...
03/10/2008 03102009 TRACEYH WT DAIL CFC Clinical Assessment  5:i0mniaiAssessment FormsiVT DAIL CFC Clinical Assessment 2008,
03/07/2006 Julie Bigelow RN,LTCCC JULIEE WT DAIL CFC Clinical Assessment  S:iOmnialAssessment FormsiVT DAIL CFC Clinical Assessment 2008...
0zfz1/2008 08212008 TRACEYH WT DALL Full ILA 07 w1 ShomnialAssessment Forms\WT DAIL Full NSI-ILA 2007, afm
02/21/2008 05212008 Tracey Harrington TRACEYH WT DAIL Full ILA 07 w1 S:0mnialAssessment FormsiyT DAIL Full NST-ILA 2007, afm
10/24/2007 04242008 TRACEYH WT DALL Full ILA 05 StomniatAssessment Forms\WT DAIL Full NST-ILA 2006, afm
01/05/2008 07{05/2008 TRACEYH WT DAL ASP Authorization S:OmnialAssessment Forms\WT DAIL ASP Authorization. afm

Billing

29 Items, 1 Selected

TRACEYH SAMSZK_VT_DAIL

&/6/2008

338 PM

SAMS Guide for CFC v 3.2 August 2008

40 Of 89



Once clicking “New Assessment”, the following box will appear. Pull down the arrow in the Filename line
in the Assessment Form section. This is the form you will be using to perform the assessment. Below, |
have chosen the VT Dail Adult Day Intake 2006. If you do not see the desired form in the drop down, you
will need to choose “Browse” and look on S:\\Omnia\Assessment Forms for the appropriate form. The rest
of the information in the Assessment Form section will automatically populate.

In the Organization section, you must enter the Agency for which the assessor works. This is required for
the Assessment security to function properly. The next step is to enter the date the assessment is being
completed. The Next Assessment Date should automatically populate based on your settings for when
reassessments are due (6 months, 1 year, etc). Then, enter the Assessor, or the person who performed
the assessment. Do NOT enter a password on this screen.

@. MNew Assessment

Dietails:
= Assessment Form oK
SUOmnialAssessment FormsiyT DAIL P.dult;l
Marme YT DAIL AD Intake Cancel
Authar Dick, Laverky
Last Updated 5/15/2006 3:31:07 PM
Version 1.0.15 Q

=] Organization
Zare Program
Agency Department OF Aging And Disabilities
Provider
Subprovider
Site
= Assessment
Date of Assessment 0sf06/2008
Mext fAssessment Dake  03/06/2009
Assessor Tracey Harrington
Password
Werify Password

Camments

Click OK and the following message will appear.

Social Assistance Management System |

The assessment Farm conkains indicakars and must be saved before the indicators can be evaluated,
If wou choose nok ko save then indicakors will not be active.

Do ol wank bo save the assessment now?

ko Cancel
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Say “Yes” to save and the assessment will open.

':FJ'E Social Assistance Management System - [Assessment - Aardvark, Tracey A [7/25/2007]]

EE)Eile Edit Wiew Assessment Tools MWindow Help

@ Consumers | @Rnsters | @Rnutes | @ Reports | ﬁCDntracts

Unit Distribution | %Invoicas | @Payments |

Consumers | Aardvark, Tracey A - Consumer || Assessment - Aardvark, Tracey & [7/25]2007] |

‘ et | [ save [B saveand Close | Ghprint | o= 95| () History [ Mates B Properties |
‘ « Previous * Mext ‘ N N & ‘ cg Find Question |

ﬁ? | [2] Go to Marrative | % Refresh

DIYIDUAL IDENTIFICATION
0. Cover Sheet 7 Il ich |
E &, INDIVIDUAL

IDENTIFICATION

-l 1. Intake

0 1, Date of assessment?
€ 2. Unique ID# for cliert.
0 3.a. Client's last name?

Emnational{BehaviorfCag
nitive Status
&, Health Assessment
&, Functional
Assessment

-[2] Marrative

0 3.b. Client's first name?

€ 3.c. Client’s middle initial?

0 6. Client's PensionfSacial Security Mumber?
&) 7. Client's date of birth?

0 8. age of the client in years.

0 calculated age at assessment
) 9. Client's gender?

0 10a. Enker the client's mailing street address or Post Office box,
0 10b. Enter the client's mailing city or town,
€D 10c. Enter the diert's mailing state.

0 10d. Enter the client's mailing ZIP code.

07/25/2007
605474321
Aardvark
Tracey

I

987-65-4321
06/05/1947

a0
60,1368925393566
F. Female

123 Main

Saouth Burlingtan
WT

05403

0 il.a. residential street address or Post Office box, |10C- Enter the client's mailng state. |

€ 11.b. residential city or town,
0 11.c. Client's skate of residence.

South Burlingkon
WT

|1 Item, 1 Selected |

General Description of Form Layout

TRACEYH SAMIZK_YT_DAIL | 7f25/2007 1ilapm

On the screen above there are two major areas. The left hand column shows each section of the form.
The right hand column shows the specific questions in each section. See Appendix A for examples of

Assessment Forms.

If you click on the right hand section, all the questions in the form will be shown in the right hand area.
You can go down sequentially through these questions using the down arrow on the keyboard or go back

up with the up arrow.

If you want to go to a particular section, you can click on that section on the left hand side and only those
guestions in that section will appear on the right hand side. You can continue to go backwards or
forwards anywhere you want and answer questions in any order you want.
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Skip functions are built in so that some questions will be skipped if they are not relevant based on a
previous answer. For example if someone says they do not have a legal guardian the questions asking
about the name of the guardian will be skipped. However, the system will still allow the user to go back
and ask that question again and enter answers if appropriate.

Indicators in an assessment

Indicators are calculations derived from the answers on the form. They are green triangles when all data
needed is answered and red triangles when there is data missing for the calculation. The section called
Summary of Wait List Scores is all indicators as seen below.

Changing Size of Assessment Questions

If the text on the assessment is too small to read, there is a way to enlarge the font size. With the
assessment open, click Choose Font on the lower Toolbar.

':63.'.} Social Assistance Management System - [Assessment - Aardvark, Tracey A [8/6/2008]]

|CAFle Edt View Assessment Took Window Help o = |
I@ Consumers | @ Activities & Referrals | 7] Rosters | @ Routes | (] Reports | [ Contracts

8 Unit Distribution | 5 Inveices | [ Payments |

Consumers ‘ Reparts | Aardwark, Tracey A - Consumer H Assessment - Aardvark, Tracey & [8/6)2008] ‘
[ edie | [ save [ save and Close | Ehprine | o= ©F | (S History [ Motss [ Properties ‘
4m Previous = Hext \ +at P | 3 Oﬂ  Find Question \ ) \ 1) Goto Marrative | A\ Choose Font \ % Refresh

Assessment - Aardvark, Tracey A [8/6,/2008]

=) D WT DAIL AD Inkake = k=l 0.A. INDIVIDUAL IDENTIFICATION

i W 0. Cover Sheet g} 0. 14 iis being complsted for which (DAIL) program? =l
E) A, INDIVIDUAL g 1. Date of assessment? 08062008

IDENTIFICATION

@ 2. Unigue I0# for dlient.

SAMS Guide for CFC v 3.2 August 2008

605474321
= i‘ Intake ﬂ% A4, Clint's last name? Aardvark
i @ 3b. Client's first name? Tracey
& EmaticrialfBehavicr/Cg @ 5. Clen's mddie niial? a
B 5. Health Assessment € 6. Client's Pension/Social Security Number? 987-65-4321
6. Functional ﬂ@ 7. Client's date of birth? 06051947
B cossment @ = age of the client in vears. 61
e [2) Marrative 4P calculated age at assessment 61.1715001 368925
@ 9. Client's gender? F. Female
€ 102, Enter the dient's mailing street address or Post Office bax. 123 Main
€ 106, Enter the dient's mailing city or town, South Burlington
ﬂ@ 10c, Enter the client's mailing state. WT
€ 10d. Enter the dient's mailing ZIP code. 05403
€1 1.5, residential street address or Fost Offics box. 123 Main
@l 11.b. residential city or town, South Burlington
@ 11.c. Client's state of residence, T
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The following box will appear. Choose the font and font size you wish to see and click OK.

N |

Fant; Fant ztyle: Size:
[Reqular 16 | o |
T
Terminal ltalic 11 =l _ Cancal |
(} Timesz Mew Roman Bad 12
(} Trebuchet M5 Bold Italic 14
(} Tunga | %—
(} verdana 18
) “webdings | 00 v
— Sample
AaBbYyZz

Script;

IWestern ;I

'}-53.'; Social Assistance Management System - [Assessment - Aardvark, Tracey A [8/6/2008]]

]B File Edit View Assessment Tooks Window Help
I@ Consumers | G Activities & Referrals | 7| Rosters | @) Routes | [ Reports | [T} Contracts |

Consumers | Reparts | Asrdvark, Tracey & - Cansumer || Ascsssment - Asrdvark, Tracey A [06/2008] ‘

Unit Distribution | & Trwoices | B Payments |

As you can see, the text in the assessment is much more readable after changing the font size.

SAMS Guide for CFC v 3.2 August 2008

| et | @l save i Save and closs | Gt | == 95| (QHisory [ Notes G5 roperties ‘
I €= previous mpniext | L % 3% | 2 $€ &% R Find Question | ) 7 | [S) GotoMarrative | A ChooseFont | % Refresh
Assessment - Aardvark, Tracey A [8/6,/2008]
a0 VT DAIL AD == 0.A. INDIVIDUAL IDENTIFICATION
Intake 0. ILAiis being completed for which (DAIL) j
L g0 Cover program?
Sheet 9 1. Date of assessmnt? 08/06/2008
o INDIVI) @@ 2. Unique ID# for client. 605474321
IDENTIFIC| @@ 3.a. Client's last name? Aardvark
= @1 Intake @® 3.b. Client's first name? Tracey
4 0® 3c. Client's middle initial? A
i Ef{:‘;"tr'ﬁt?fg gi @® 6. Client's Pension/Social Security Number? 987-65-4321
5 Elealth @& 7, Client's date of birth? 06/05/1947
o @ Assessmen 8% 8. age of the client in years. 61
t @ calculated age at assessment 61.1718001368925
6. @® 9, Client's gender? F. Female
= & Functional o 10a. Enter the client's mailing street address or 123 Main
Assessment Post Office box.
@ Narrative @® 10b. Enter the client's mailing city or town. South Burlington
8% 10c. Enter the client's mailing state. VT
@@ 10d. Enter the client's mailing ZIP code. 05403
@® 11.a. residential street address or Post Office box. 123 Main
@® 11b. residential city or town. South Burlington
@®% 11.c. Client's state of residence. VT
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Entering Text Question Answers

If the question requires a text answer (such as “Client’s last name?”, simply type in the answer. See
below:

':“J'ﬁ Social Assistance Management System - [Assessment - Aardvark, Tracey A [7/25/2007]]

Bﬁile Edit Wiew Assessment Tools Window Help _Iﬁ'lil

% Consumers | 7E] Rosters | @y Routes | (& Reports | (T Contracts |

Unit Distribution | P Invoices |@Payments |

Consumers | Aardvark, Tracey A - Consumer || Assessment - Aardvark, Tracey & [7/25/2007] |

‘ Fedt | [ save [ saveandclose | Ehprint | == 92| [T} History [ otes Properties ||

‘ 4= Previous = Next ‘ et ‘ R Find Question | @ r'? | [2] Go to Marrative | % Refre Proll:uerties
Assessment - Aardvark, Tracey A [7/25/2007]

EID YT DAIL AD Inkake = 0. Cover Sheet |
- 0. Cover Shest = E 0.A. INDIVIDUAL IDENTIFICATION
IADEII\JI\'II'EI);\I%?\EII'?(IE)N 210, ILAiis being completed For which (DAILY program?
0 1. Date of assessment? 07(25{2007
& 1. Intake

4 © 2. Unique ID# For dlient. 605474321
& EmationalfBehaviorCog ? ev Aardvark]
nitive Status ) 5.b. Client's first name? Tracey

B 5. Health Assessment ) 3.0 Client's midde initial? A

ﬁ i's;;:ggqt;'za‘ @ . Client's Pension/Sacial Security Mumber? OB7-65-4321
2] Nareative ©) 7. Client's date of birth? 08/05/1947 | |

ara 9 8. age of the client in vears, B0
0 calculated age at assessment 60.1368925393566
© 9. Client's gender? F. Female
9 10a. Enter the client's maling street address or Post Office box, 123 Main
0 10b. Enter the client's malling city ar bown, South Burlington
©) 10c. Enter the client's maiing state. WT
0 10d. Enter the client's maling ZIP code. 05403
0 il.a. residential street address or Post Office box. 123 Main
€ 11.b. residential city or town, South Burlingkon
0 11.c. Client's state of residence, WT

=l 1. Intake

E 1.A. ASSESSMENT INFORMATION
21, Specify the type of assessment, or the reason for the assessment,
0 9. ILA completed by? Tracey Harrington
7110, Agency the assessor works For?
= 1.C.. DEMOGRAPHICS
§) 1. Whatis your marital status? E. Married
2 2a. What is your race/ethniicity?
2 G:0ther, Enter the dient's self-described ethnic background if OTHER,
) 5. what is the dient's ethnicity? Choose one. . Unknown
2 2c. What is the dlient's race? Choose multiple.,
213, Do you live in?
71 4. Dnvnn live: j

|11tem,1Se|ectEd | TRACEYH SAMSZK_YT_DAIL | 7/25/2007 | 1i22 PM

Entering Single Choice Question Answers

If the question is a single choice answer, click on the arrow box for that question and move the mouse to
the choice you want and click. When on a single choice question, you can also use the left and right
arrow keys to move through the choices for that question.

If the choice has a letter or number designation in front of it you can simply type in that letter or number to
get the answer.
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As you become familiar with the form this is the fastest way to enter data. For example, all “Yes” answers
have a letter designation of “A” and all “No” answers have a letter designation of “B”. So, f you know the
answer is Yes, enter “A” on your keyboard and Yes will be entered for that question. See below for

example of single choice question.

Social Assistance Management System - [Assessment - Aardvark, Tracey A [7/25/2007]]

Bﬁile Edit Wiew Assessment Tools MWindow Help

@ Consumers | @Rusters | @Ruutes | @ Reports | @Ccmtracts |

Unit Distribution | ﬁ'lnvuicas | %Payments |

Consumers | Aardvark, Tracey A - Consumer || Assessment - Aardwark, Tracey A [7/25/2007] |

‘ et | [ save [B saveandClose | Gprint | == [% History [ Motes Properties |
‘ 4= Previous =P Next ‘ * N & ‘ A | Find Question | @ ﬁ) | g Go ta Marrative | % Refresh

Assessment - Aardvark, Tracey A [7/25/2007]
BD WT DAIL AD Intake = 0. Cover Sheet
- 0. Cover Shest = E 0.A. INDIVIDUAL IDENTIFICATION
A, INDIVIDUAL 210, ILAiis being completed For which (DAILY program?
IDENTIFICATION
& 1 Intake ©) {. Date of assessment?
0 2. Unique ID# for client,
0 3.4, Client's last name?
© 5.b. Client's first name?
@ 3.c. Client's midde initial?

4,
B Emotional/Behaviar/Cog
nitive Status

B 5. Health Assessment

- 3'5;:2;2?1';5‘ ) ¢. Client's Pension/Sacial Security Mumber?
@ 7. diient's date of birth?
(2] Narrative

0 &. age of the client in vears,
€@ calculated age at assessment

0 10a. Enter the client's maling street address or Post Office box,
) 106, Enter the dlient's mailing city ar bown.
9 10c. Enter the client's mailing state.
0 10d. Enter the client's maling ZIP code.
§) 1.5 residential strest address or Past Office bax.
9 11.b. residential city or town,
0 i1.c. Client's state of residence.
= 1. Intake

= L.A. ASSESSMENT INFORMATION
21, Specify the bype of assessment, or the reason For the assessment,
© 9. 114 completed by?
210, Agency the assessor works for?

= 1.C.. DEMOGRAPHICS
€ 1. whatis your marital status?
2 za. what is your race/ethniicity?
2 G:0ther. Enter the dlient's self-described ethnic background if OTHER,
0 Zb. What is the dient's ethnicity? Choose one.
2 2c. What is the dlient's race? Choose multipls.
2?13, Do you live in?

F1 4. Dinvnn live:

0725/2007
B05474321
Aardvark

Tracey

A

087-65-4321
05051947

al
60.1368925393566
F. Female

M. Male

05403

123 Main

South Burlington
WT

Tracey Harrington

B. Married

. Unknown

||

1 Item, 1 Selected
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Entering Multiple Choice Question Answers

Multiple choice answers will have “..."” in a box at the end of the highlighted question line. When you click
this box, or simply press the space bar, the choice list will appear. See below for an example.

Social Assistance Management System - [Assessment - Aardvark, Tracey A [7/25/2007]]

[E;.Eile Edt Wiew Assessment Tools Window Help

==l x|

Unit Distribution | %Invoicas | %Payments |

@ Consumers | @Rnsters | @Rnutes | @ Reports | @CDntracts |

COnsumers | Aardvark, Tracey & - Consumer || Assessment - Aardwvark, Tracey A [7125/2007] |

‘ @ Edit | [E save [§¥ save and Close | & Print | == @) Histary @ Notes

Properties |

‘ 4= Previous = Mext ‘ Yl L 04 ‘ | Find Question | @ I'T? | [S] Go ta Marrative | % Refresh

Assessment - Aardvark, Tracey A [7/25/

=[] ¥T DALL AD Inkake
= 0. Cover Sheet
4. INDIVIDUAL

=l 1. Intake
= 1.A. ASSESSMENT INFORMATION
7 1. Sperify the type of assessment, or the reason for the assessment.

IDEMTIFICATION

9. ILA completed by?
B 1. Intake o e v

4 210, Agency the assessaor works For?
& Ernotional/Behavior /Cag [= kEl 1.C.. DEMOGRAPHICS

2?4, Doyou live:

2 7a, HOUSEHOLD INCOME: What is the total income of the client's HO...

‘71 7h, CLIENTS INCOME: Specify the client's monthly income,

0 Poverky Income Test current v household

€ Poverty Incame test currentt yr Client anly

0 Percent of poverky for dient current vear (if less than 1.0 client is in p...

2 7c. Is the client's income level below the national poverty level? (Use ...
= kEl 1.E. THE NSI DETERMINE Your Nutritional Health Checklist

2 1. Have you made arry changes in lifelong eating habits because of he...
2. Do you eat fewer than 2 meals per day?
3. Do you eat fewer than five (5) servings {1/2 cup each) of Fruits or ...
4. Do you eat fewer than bwo servings of dairy products (such as milk. ..
5. Do you have trouble eating due to problems with chewing)swallowi.. .
6, Da you sometimes nat have enough money ta buy food?
7
g
9

850.83

. Do you eat alone most of the time?

. Do you take 3 or mare different prescribed or over-the-counter dru...
. Without wanting ko, have vou lost or gained 10 pounds in the past ...
10, Are there bmes when you are not always physically able to shop, ...
11, Do you have 3 aor more drinks of beer, liquor or wine almast every. ..
€ what is the client's nutritional risk score?

P Trtal seore nf Mokritinnal Risk onestinns.

rad rad ad ead ead rad rnd ead rwd snd

nitive Status ) 1. whatis your marital stahus? E. Married
W 5. Health Assessment ) za, What is your racefethnicity?
g’t Ehmlnat\un ? ) 3:Cther. Enter the client's self-described ethnic background if OTHER,
atus
. _— i
&. Functional 8 zb. what is the dient’s ethnicity? Choose one ., Unknown
Assessment
[E) Marrative 73 Do youlive in?

Tracey Harrington

[20. wihat is the dlient's race? Chanse mulkiple. |

1 Item, 1 Selected
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Social Assistance Management System - [fissessment - Aardvark, Tracey A [7/25/2007]]

Bﬁile Edit Wiew Assessment Tools Window Help _|ﬁ'|1|
@ Consumers | FE] Rosters | @y Routes | (%] Reports | (T Contracts |

Consumers | Aardvark, Tracey & - Consumer || Assessment - Aardvark, Tracey A [7125/2007] |

Unit Distribution | 5 Invoices |@Payments |

‘ @ Edit | [H save [§& 5ave and Close | S Print | o= ‘ @,History @Notes Properties |
‘ = Previous = Next ‘ et ‘ R | Find Question | @ | [2] Go to Marrative | % Refresh
Assessment - Aardvark, Tracey A [7,/25/2007]
=7 ¥T DAL AD Intake Bl|@1. Intake -
- 0. Cover Sheet B |iEl 1.A. ASSESSMENT INFORMATION
: A, INDIVIDUAL ) 1. Specify the type of assessment, or the reason For the assessment,
IDEMTIFICATION g 3, LA completed by? Tracey Harrington
W 1. Intake 210, ; o R
@ Erotondiehavroo | D1
nitive Status 9 1, W
i 5. Health Assessment 7) za. | oK |
i D, Elimination Fiaot [ B. Black{African American
Skatus 0 ab, | [T C. Asian Cancel
=] 6. Functional ™ . American Indian/Mative Alaskan E‘
Assessment ) )
(2] Narrative %30 [T E. White-Hispanic
4. D [T F. Urknown
F7a, | M & Other
3) b, | ™ H. Wative Hawaiian/Other Pacific Islander
0 Pove
Fove
Perce
7]
B |ELE
P H
EN:
FERs
4. D
25 D
Fe D
3) 7. D Select all Deselect Al
Vs D
3) 9, Without wanking ko, have you lost or gained 10 pounds in the past ...
3) 10, Are there times when you are nat always physically able to shop, ...
)11, Do you have 3 or more drinks of beer, liquor or wing almost every, .
0 what is the client's nutritional risk score?
¥ Trtal seare of Btritional Rick Ouestinns. j
|1 Item, 1 Selected | | TRACEYH |SF\M52K_VT_DAIL ‘ 7i25f2007 | 1126 PM

To enter a choice, use the down (or up) arrow key to move to the choice you want and hit the space bar
to check the choice. You can also use your mouse and check off the desired choices.
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Choose as many choices as are applicable and click OK when finished. See below:

=

ey, Social Assistance Management System - [Assessment - Aardvark, Tracey A [7/25/2007]]

[E;.Eile Edt Wiew Assessment Tools Window Help =
@ Consumers | @Rnsters | @Rnutes | @Repnrts | @CDntracts |

COnsumers | Aardvark, Tracey & - Consumer || Assessment - Aardwvark, Tracey A [7125/2007] |

nit Distribution | %Invoicas | %Payments |

‘ @ Edit | [E save [§¥ save and Close | & Print | == @) Histary @ Notes Properties |
‘ 4= Previous = Mext ‘ Yl L 04 ‘ | Find Question | @ I'T? | [S] Go ta Marrative | % Refresh
=[] ¥T DALL AD Inkake El/@1. Intake B
E 0. Cover Sheet | 1.4, ASSESSMENT INFORMATION
: A. INDIVIDUAL ) 1. Specify the bype of assessment, or the reason For the assessment.
IDENTIFICATION B 5. 14 completed by? Tracey Harrington
W 1. Intake 210, ; . R
@ Erctenafoshavricog | B L
nitive Status 0 1, W
B 5. Health Assessment Fza | [ &, Hon-Minarity (4hite, non-Hispanic) oK |
D, Elimination PG
Status ‘ é)jbOt W . Asian Cancel
=] i;;:z;i?—za ; o Amferlca!ﬂ Indian/Native Alaskan E
(S] Narrative 713, D [T E. Whits-Hispanic
4. D ™ F. Unknown
F)7a | T G Other
7 ™ H. Mative Hawaiian/Other Pacific Islander
0 Pove
Pove
0 Perce
M7 ]
B ELE
P H
Mz o
Y3 D
4. D
s D
e D
2o Select all Deselect Al
e D
¥ 9, Withouk wanting ko, have you lost or gained 10 pounds in the past ..
3) 10, Are there bimes when you are nok always physically able to shop, ...
3) 11, Do you have 3 ar more drinks of beer, liquaor or wine almast every. ..
0 What is the client's nutritional risk score?
P Toral seore of Mutritinnal Risk Oussinns. LI
1 Item, 1 Selected TRACEYH SAMS2K_NT_DAIL | 7f25/2007 | LiZ7 PM

SAMS Guide for CFC v 3.2 August 2008 49 0Of 89



After making your choices and clicking OK, the choices are saved and you will see the number of
responses you chose for that question. See below:

Social Assistance Management System - [Assessment - Aardvark, Tracey A [ 7/25/2007]]

B File Edt Yiew Assessment Tools Window Help ;Iilil
% Consumers | 7E] Rosters | @y Routes | (& Reports | (T Contracts |
Consumers | Aardvark, Tracey A - Consumer || Assessment - Aardvark, Tracey & [7/25/2007] |

‘ [ Edit | [ save (G saveand Clse | &hprint | == [ History [ hotes

‘ 4= Previous = Next ‘ * K R ‘ R Find Question | @ r'? | g GO to Marrative | % Refresh

Assessment - Aardvark, Tracey A [7/25/2007]

Unit Distribution | P Invoices |@Payments |

Properties |

=-[Z] ¥T DAL AD Intake

(= 0. Cover Shest

4. INDIVIDUAL
IDENTIFICATION
& 1. Intake

4+,

& Emotional/BehaviarCog
nitive Status

B 5. Health Assessment

D, Elimination
Skatus

&, Functional
= Assessment

[ marrative

=l 1. Intake -
= 1.A. ASSESSMENT INFORMATION
21, Specify the type of assessment, or the reason for the assessment,
0 9, ILA completed by?
7110, Agency the assessor works For?
= 1.C.. DEMOGRAPHICS

Tracey Harrington

§) 1. Whatis your marital status? E. Married

2 2a. What is your race/ethniicity?

2 G:0ther, Enter the dient's self-described ethnic background if OTHER,

) 2b. what is the dient's ethnicity? Choose ane. . Unknown
i multiple.

(2 Responses)

71 4. Doyou live:

? ) 7a, HOUSEHOLD INCOME: What is the total income of the client's HO. ..

2 7b. CLIENTS IMCOME: Specify the clent's monthly income,

€ Poverty Income Test current vr housshald

0 Poverty Income test current yr Client only

0 Percent of poverky for dient current vear (if less than 1.0 client is in p...

1 7c, 1s the client's income level below the national poverky level? (Use ...
= Kl 1.E. THE NS1 DETERMINE Your Nutritional Health Checklist
. Have youmade any changes in lifelong eating habits because of he...
2. Do you eat fewer than 2 meals per day?
3. Do you eat fewer than five {5) servings {1f2 cup each} of fruits or ...
4. Do you eat fewer than bwao servings of dairy products {such as milk. ..
5. Do you have trouble eating  due to problems with chewing)swallowi.. .
&
7
g
El

&50.83

. Do you sometimes not have enough money ko buy food?
. Do you eat alone most of the time?
. Do you take 3 or more different prescribed or over-the-counter dr...
. Without wanting ko, have you lost ar gained 10 pounds in the past ...
10. Are there times when you are nat always physically able to shop, ... |
11, Do you have 3 or more drinks of beer, liquor or wine almost every. ..
0 What is the client's nutritional risk score?
P Ttal srove nf Mutritinnal Risk Onesinns. j

rad rad D s rad ead ead ead sad ad

1 Ttem, 1 Selected
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Using Notes

You can write notes for any and all questions. If you want to write a note, click on the Notes button and a
note section will appear below the question list. That note will be tied to the highlighted question. Notes
can be toggled on or off by clicking the Notes button. If notes are showing and you do not want them to

show, click on Notes and they will toggle off. Conversely if the notes are not showing and you would like
to see them, click on the Notes button. See screen below:

':ﬂj': Social Assistance Management System - [fissessment - Aardvark, Tracey A [7/25/2007]]

Bﬁile Edit Wiew Assessment Tools Window Help _|ﬁ'|1|
% Consumers | FE| Rasters | @ Routes | (%] Reparts | (T Contracts

Consumers | Aardvark, Tracey & - Consumer || Assessment - Aardvark, Tracey A [7125/2007] |

‘ @ Edit | [H save [§& 5ave and Close | S Print | o= O ‘ @,History @Notes &' Properties |

it Distribution | 5 Invoices |@Payments |

‘ = Previous = Next ‘ et ‘ R | Find Question | @ | 5] Goto Narratl'Notésh Refresh
Assessment - Aardvark, Tracey A [7,/25/2007]

=7 ¥T DAL AD Intake

=l E 0.4, INDIVIDUAL IDENTIFICATION

t addr

=] E 0. Cowver Sheet 210, 1L4 iis being completed Far which (DAIL) program?
P | IADEINNTEI)II:YEQUT?&N 0 1, Date of assessment? 07jz5/2007
E 1 Intake @ 2. Unique ID# For cliert. 605474321
. nea ) 3.2 Client's lask name? Aardvark
= Emotional{Behavior/Cog 0 3.b. Client's first name? Tracey
nitive Status & 3.c. Client's middle initial? A
B 5. Health Assessment ) &. Client's Pension/Sodial Security Mumber? 957-65-4321
6. Functional @ 7. Client's date of birth? 08{05(1947
Assessment A
Q Naprative 0 5. age of the client in years. &0
€ calculated age at assessment 60.1368925393566
F. Female

123 Main

€D 10b. Enter the dlient's mailing city ar town. South Burlingkon
0 10c. Enter the dient's mailing state. WT

0 10d. Enter the client's mailing ZIP code. 05403

@ 1.5 residential street address or Post Office box. 123 Main

0 11.b. residential city or town, South Burlington
0 11.c. Client's state of residence. wT

[This is where you can bype a note For the highlighted question, A nate on this question may be to indicate that the consumer receives mai at a relative's house.|

1 Item, 1 Selected
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Using Narrative

You can write a running narrative on the whole assessment for the consumer. The last section of the
assessment form is a narrative section. If you would like to write a narrative, click on the “Go to Narrative”
button and a narrative section will appear in the question area. When you would like to leave the
narrative section, simply click on another section (left hand column) that you want to go to. See example

below:

':ﬂj': Social Assistance Management System - [fissessment - Aardvark, Tracey A [7/25/2007]]

Bﬁile Edit Wiew Assessment Tools Window Help

% Consumers | FE| Rasters | @ Routes | (%] Reparts | (T Contracts

Unit Distribution | 5 Invoices |@Payments |

Consumers | Aardvark, Tracey & - Consumer || Assessment - Aardvark, Tracey A [7125/2007] |
‘ @ Edit | [H save [§& 5ave and Close | S Print | o= O ‘ @,History @Notes &' Properties |
‘ = Previous = Next ‘ et ‘ R | Find Question | @ | [2] Go to Marrative | % Refresh

Assessment - Aardvark, Tracey A [7/25,/2007]

ElD YT DAIL AD Intake This is the narrative section where you can enter summary information on the entire assessment, nat just specific ta ane question. You can also record any extra

=@ 0. Cover Sheet information about the consumer in the Narrative section of the assessment.|

B A, THMDIVIDUAL
IDEMTIFICATION

-l 1. Intake

4,
.. EmationalfBehaviorfCog
nikive Status

Bl 5. Health Assessment
&, Functional
BB ccessment

Q Martative

1 Item, 1 Selected TRACEYH SAMS2K_YT_DAIL | 7f25/2007 1137 PM
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Saving the Assessment

If you want to save and keep working on the assessment you can click on Save anytime and the form will
stay open. When you want to save and exit the interview, click on Save and Close and the assessment
will be saved and the form will be closed taking you back to the previous screen. See below:

':FJ'E Social Assistance Management System - [Assessment - Aardvark, Tracey A [7/25/2007]]

EE)Eile Edit Wiew Assessment Tools MWindow Help

@ Consumers | @Rnsters | @Rnutes | @ Reports | ﬁCDntracts

it Distribution | %Invoicas | @Payments |

Consumers | Aardvark, Tracey A - Consumer || Assessment - Aardvark, Tracey & [7/25]2007] |

‘ [ Edit | [E save [§d save and Close || & Print | == TF

| (GhHistory [ Motes S Properties |

-7 4T DAL AD Inkake

= 0. Cover Sheet

&, INDIVIDUAL
B [penTIFicATION

B 1. Intake
4

& Emotional/Behaviar/Cog
nitive Status

B 5. Health Assessment

&, Functional

Assessment

-[2] Marrative

i 14 anl a0 ; ] i &
‘ «Prewous * Mext “\ ‘Save and C\Dse Question |@ ? | g G0 to Marrative | % Refresh

Assessment - Aardvark, Tracey A [7/25/2007]

This is the narrative section where you can enter summary information on the entire assessment, not just specific to one question. You can also record any extra

information about the consumer in the Marrative section of the assessment. |

SAMS2K_WT_DAIL

7/25/2007

1:3aPM

1 Item, 1 Selected
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After clicking Save and Close you will be at this screen. See below:

::, Social Assistance Management System - [Assessment - Aardvark, Tracey A [7/25/2007]]

[E;.Eile Edt Wiew Assessment Tools Window Help =
@ Consumers | @Rnsters | @Rnutes | @Repnrts | @CDntracts |

COnsumers | Aardvark, Tracey & - Consumer || Assessment - Aardwvark, Tracey A [7125/2007] |

Unit Distribution | %Invoicas | %Payments |

‘ @ Edit | ﬂ Save mSave and Close | @Print | == G‘E ‘ @)Histury @Nutes Prupert\es |
‘ 4= Previous = Mext ‘ &+ ‘ | Find Question | @ I'T? | [S] Go ta Marrative | % Refresh
Assessment - Aardva - e —
ap SAMS 2000 Values
=[] ¥T DAL AD Intake P !E ‘¥ou can also record any extra
(= 0. Cover Sheet Map the Following assessment responses ko SAMSZ000 consumer record:
A, TNDIVIDUAL
IDENTIFICATION Item Name | A t Resp (s) | SAMS Yalue |
B 1. Intake =& Aardvark, Tracey A (605474321)
4 || 9 | Ethricity (1 Response) Unknown
& Emotional/BehaviorfCog | n N P "
nitive Skabus '; Ethric Race/Mationality (1 Response) Asian " _
B 5. Health Assessment LA Lnereen
H 6, Functional
R Sm—
@ Marrative
Expand Al Collapse Al (814 I Cancel
|1 Item, 1 Selected | | TRACEYH |SF\M52K_\I'T_DAIL ‘ 7izsz007 | 140 PM

This screen is simply matching the information contained within the assessment to the information in the
SAMS database. Use the ‘+’ signs to the left to see which information is in each. The data should be
equal. Once done, click OK.
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You will then be brought to this screen:

| Assistance Management Syst Aardvark, Tracey A

@3 File Edt Miew Tools Window Help & x|
@ Consumers | @Rnsters | @Rnutes | @Repnrts | @Contracts |

Consumers || Aardvark, Tracey A - Consumer |

Unit Distribution | %Invoicas | @Payments |

X Close Consumer | Save mSave and Close | fE)NEW nk @Ed\t it @Delete ik | @ SAMSApp | % BenefitsCheckUp | @Print | E)History | it

Bardvark, Tracey & | 605474321 | 0gj05j1947 | 60

Contents Aardvark, Tracey A - Assessments

Dake of Assessment | Mext Assessment .. Last Updated Updated By Filenare
[ g ac LACEYH i

Harringkon 01 SPM

|1 Item, 1 Selected | | TRACEYH |SAM52K_\I'T_DAIL 7i25/2007 142 PM

If you are finished with the assessment, you should save and close this screen also.
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Reassessments

Reassessments work the same as a regular assessment does. However, instead of click “New
Assessment”, click “Reassess” as seen below.

T8l Social Assistance Management System - [Aardvark, Tracey A - Consumer]
& Fle Edt Wiew Tools ‘Window Help _Iﬁ'lil
% Consumers | 7E) Rosters | @y Routes | (Bl Reparts | (T Contracts

Consumers || Aardvark, Tracey & - Consumer |

Unit Distribution | P Invoices |@Payments |

X (lose Cansumer | Save |g& Save and Clase | ’E:E)New nt @Ed\t nt @Delete it | @ SAMSAPD | 4 BenefitsChecklip | & Print | E)Histnry | e

Aardvark, Tracey A | 605474321 | 08f05(1947 | 60 Reassess |
Refresh ™

Contents Aardvark, Tracey A - Assessments

Date of Assessment | Mext A ent ... |Assessor L
1] Ti

Harrington 0

|1 Ttem, 1 Selected | | TRACEYH |SAM52K_VT_DAIL ‘ 71252007 | 1:45PM

When asked for the assessment form, chose the form you are using to reassess with. You will then follow
the steps outlined in this section for adding an assessment. All responses that were given to question in
the previous form will be carried over. All that needs to be done is to alter the information that has
changed since the last assessment.
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Printing an Assessment

To print an assessment click on print.

1_@5 Social Assistance Management System - [Assessment - Aardvark, Aaron [9/

E%Eile Edit Wiew Assessment Tools window Help

i | | | 2 9 | )

Conkracts |

(% Consumers | 7| Rosters | @ Routss | &% Reports

Unit Distribution | E’Invoices |%Payments ‘

J CONsSUMers | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [998/2005] |

I R edi | [ save [g Save and Close | &rrnt | == ©2 | () History (3 Motes Properties |
I 4= Previous = Mext | i }'{l R Find Questicn | @ | [S] @0 ko Marrative | % Refrash
Assessment - Aardvark, Aaron [9/8,/2005]
ED YT CFC Wait score =l kEEA.1. Individual Identification 1=
AT RS s 4
- ? 1.b. Assessar Name
i 1. In_d!wd_ual 2 1c Red
i Identification +/ L.C. Region
B. Choices for Care % 1.d. Date Funding &llocated {enrollment in program}
- ‘Waik List Scoring &) 2. Unique ID# for dlient. 102443222
“o[S) Marrative &) 3.3 Client's last name? Aardwvark,
ﬂ 3.b. Client's First name? Baron
7 3.c. Clisnt's middls initial?
? ) 4.a, Client's 'also known as' last name.
? 1 4.b, Client's ‘also known as' First name,
? 4.0, Client's 'also known as' middle initial,
? 5, Clignt's telephone nurmber,
ﬂ 6. Client's PensionSocial Security Mumber? 444-33-3222
@ 7. Client's date of birth? 0110215944
ﬂ 8. age of the client in vears, 61
0 calculated age at assessment 61,6837 782340862
ﬂ 9, Client's gender? M. Male |
ﬂ 10.a. Client's mailing street address or Post Office. ., po box 107
ﬂ 10.b. Client's mailing city or kown,
ﬂ 10.c. Client's mailing state, VT
X in A4 rliankc maline 70 cada nea7s LI
|2Items, 1 Selected | | STATEADMIM |SF\M52K_\.I'T_DF\IL | QI Z2005 | 12:59 PM
W e || @B =GB E =) @ el m e En)]  (SdndD@eE o
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Printing Layout Options

You will see the screen below to choose your layout options

jﬂi Social Assistance Management System - [Assessment - Aardvark, Aaron [9/ B | El El | I @l | |
- 18] x|

E;Eile Edit Wiew Assessment Tools windomw Help

(¥ Consumers | 7| Rosters | @ Routss | &% Reporks | fh Contracts | Uit Distribution | % Invoices | B Payments ‘

J CONSUMErs | Aardvark, Aaron - Consumer || Assessment - Aardvark, Aaron [918/2005] |

I @ et | [ save [ saveand Close || Gpant | == 92| ThHistory (I Mates Properties |
I 4m Previous = Next | + T —
Assessment - AardiEs Preview:
=--[7] ¥T CFC Wit score Standard layout without responses -
N &, Individual Skandard layaout with responses |
EE Identification Tiwo column layout without responses
1. Individual . . =
"""" Identification Reassessment
= B. Choices for Care
: \Waik List Scaring
L[] Marrati
) Narrative ~Settings
[~ Show answered queskions only
[~ Show notes
[~ Show assessment narrative
Prink I Prewview Signatures, ., Close |
0 calculated age at assessment 61.6837782340862
ﬂ 9, Client's gender? M. Male |
ﬂ 10.a. Client's mailing street address or Post Office, ., po box 107
ﬂ 10.b. Client's mailing city or kown, Washington
ﬂ 10.c. Client's mailing state, VT
LN in A lianke mailing IO cade NEA7S LI
|2 Items, 1 Selected | | STATEADMIM |S.C\M52K_\I'T_DF\IL | Q& Z2005 | 12:59 PM

- ECG NG R o = e i e = FTS K3 J 63 ES e S = - R DT
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You should click on the two-column layout with responses. You can then choose to print notes you have
made and or print the narrative on the consumer by clicking in the appropriate box. If you are printing a

copy for the consumer you may not want to print notes and narrative. After choosing what you want to
print you should click preview.

}_Q; Social Assistance Management System - [Assessment - Aardvark, Aaron [9,8; B | El El | I @l | |
Jlj% File Edit Wiew Assessment Tools Window Help _|E|ﬂ|
J@ Consumers | mRosters | @Routes | Eﬂ Reporks Unit Distribution | ﬁlnvoices | %Payments ‘

J Consumers | Aardwvark, Aaron - Consumer || Sssessment - Aardwark, &aron [8/2005] |

I @ Edit | & save [ save and Close | &h Print | == U2 | [T Histary [ Motes Propetties

Contracts |

- 1
I 4= Previous = Mext | & L ———
Assessment - AardiEas Preview!
2--[7] ¥T R wait score Standard layout without responses -
&, Individual Standard layout with responses e ] =
EE Identification Trwo column layout without responses
[ - Two colurin layout with res 5
. 1. Individual
P Identificatian Reassessment
B. Choices for Care
B i List scoring
@ arrathe [~ Settings

[~ Show answered queskions anly
[~ Show notes

¥ Show assessment narrative

Prink I Preview Signatures. .. Close |

0 calculated age at assessment 61,6837 762340862

ﬂ 9, Client's gender? M. Male |
ﬂ 10.a. Client's mailing street address or Post Office, ., po box 107

&) 10.b. Client's mailing city or tawn. ‘W ashingbon

ﬂ 10.c. Client's mailing state, VT

BN 10 A rliankc maline 70 cada nea7s LI

|2Items,15&|ected | | STATEADMIN |SF'.M52K_\I'T_DF'.IL | 9jaf2005 | 1:00 PM

#oar| e || SO E S E @ el elen] [SIHI@UE oz
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Print Preview

Click Preview and the below print preview screen will appear.

jﬂi Social Assistance Management System - [Assessment - "¥T CFC Wait score’ (Pr | El El | I @l | | HEE
=181 x

[ Filz Edit Wiew Tools Window Help - |
nit Distribution | E’Invoices |%Payments ‘

(¥ Consumers | 7| Rosters | @ Routss | &% Reporks | fh Contracts |

J Consumers | Aardwark, Aaron - Consumer | Assessment - Aardwark, Aaron [9/8/2005] || Assessment - WT CFC Wait score' (Print Preview) ‘

I X Close | 4 4 » M 100% ~ |§Print Report B Print Setup | & & | Page 1 of

Assessment - 'WT CFC Wait score' (Print Preview)

L L o o, i, e S o0 o, i e AR
i LR L

=
=
R

LA
s S
ittt i s bl s e S e s
e e P e
b b e b e s e e
e e e e e e e e
e R B L e

e
i

et

b

st
[Fececs
e

EEG S R R R R HE HE HE HE i i

11.a. residential strest addvess or Post Office bios,

1.a. Date of assessment?
9f8f2005 1lh  residential city or town.

1h, &ssessor Mame Springfiedd

1lc.  Clients state of residence,
VT

1.c. Regon

1.d Date Fuhding 2llocated (enrollment in program)

2. UnigueID# for chient. @Queslabel (String)

102443222

3.a, Client's last name?
Bardvark

- ¥

| | STATEADMIN |SF\M52K_\I'T_DF\IL | 9j8f2005 | 1:01 PM

#een| | e SO dmolE s ®E g g eal  [SEHIDUE o
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Printing

When you want to print click the Print Report button. Then you will see Print box and here you can print
all pages or select one page or a range of pages to print and you can print multiple copies. If you have
multiple printers you can select a printer. Then click on OK and your form will print.

}__ﬂ; Social Assistance Management System - [Assessment - "¥T CFC Wait score’ (Pli:’: | El El | I @l | |
-18] x|

JD File Edit Wiew Tools Window Help

J@ Consumers | FE) Rosters | @@ Routes | 03] Reports

Conitracts |

Unit Distribution | & Invaices |%Payments ‘

J Cansumers | Aardvark, Aaron - Consumar | Assessment - Aardvatk, Aaron [3/8/2005] || Assessment - WT CFC Wailk score’ (Prink Preview) ‘

O

General |

~ Select Printer
#dd Prinker

ientlagingrietwork-marywit [ FPS1Supportd 300 [UPDHPCLS
?’ Client/agingrietwork-maryw i dailcolor [UPD:PCLSC]

@Client,l'ac_

] @Chent,l’an;
@CIient,l’ac_
L | 2
Preferences |

Firnd Printer... |

Statusz: Ready
Location:

Comment: Auta Created Client Printer agingnetwork-mary

— Page Fange
& 4 Mumber of copies: m
) Selection ) Curent Page
" Pages: |1 ¥ Collate
Enter either a zingle page number or a single ﬁ Iﬁ
page range. For example, 5-12

Frint I

Cancel |

Page 1 of 4

e
S s
S S e S
bl R s e
s s s
P i
=
B L i D B

75

L

residential strest adckess or Post Office biow,

residential city or town,
ingfield

Client's state of residence.

[« |

Aardvark

i

start ||| 1] &
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Export an Assessment (Save as File)

To export, or save the report as a file, you can click on the envelope icon when you are in preview mode.

1_@5 Social Assistance Management System - [Assessment - "¥T CFC Wait score’ {Py | El El | E I @l | |

O File Edit “ew Tools window Help ;Iilll
@ Consumers | mRosters | @Routes | Eej Reporks | Unit Distribution | E’Invoices | %Payments ‘

J Consumers | Aardvark, Aaron - Consumer | Assessment - Aardwark, Aaron [3/8/2005] || Assessment - WT CFC Wait score' (Print Preview) ‘

I X Close | [4 4 » M 100% ~ |§Print Report B Print Setup |@§ | Page 1 of 4
Assessment - 'WT CFC Wait score' (Print Preview) |24t

f Contracts |

S |
o
o
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e
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b
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05675
gy iy - ;
| AL e 11a.  residential strest address or Post Office b,
1.a. Date of assessment?
9f8f2005 1lb residential city or town,
Springfield

Lh, Assessor Mame

1lc.  Clients state of residence,
VT

1.c. Regon

1.d Date Funding &located (enrollment in program)

2, UniqueID# for client,
102443222

3.a, Client's last name?

Aardwark
. — _'I_I

| | STATEADMIN |SF\M52K_\I'T_DF\IL | 9faf2005 | 1:03 PM
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When you click on the envelope icon you will see an export box, which allows you to choose a format.

The PDF format is the most readable but can also choose a WORD format among others.

O File Edit “ew Tools window Help

1_@5 Social Assistance Management System - [Assessment - "¥T CFC Wait score’ (P El El | I @l | |
18] x|

(% Consumers | 7| Rosters | @ Routss | &% Reports

J CONsSUMers | Aardvark, Aaron - Consumer | Assessment - Aardvark, Aaron [9)8/2005] || Assessment - WT CFC Wait score' (Print Preview) ‘

i} Contracts | Lnit Distribution | % Invoices |%Payments ‘

I X Close | [4 4 » M 100% ~ |§Print Report B Print Setup ||§ < | Page 1 of 4
Assessment - 'WT CFC Wait score' (Print Preview)

[ o e P e e ey 00 i e e
i e e e e

gﬁﬁﬁii@ﬁﬁﬁi@ﬁﬁiﬁﬁf E— S
e e
e e e Il SR

S
S

T e

i e AL R SR S e e
e Fona i
A Individual Identification
g — | =3 Acrobat Fomat [POF) | Ok |
i L PO 55 o Post Office bow,
A bat Format [FDF) & Cancel
1a. Dateof assessment | = Crystal Reparts [RPT) 4|
S18f2008 £ HTML 2.2 -
1h, Assessor Mamne =3 HTHL 4.0
=3 MS Excel 97-2000
- =0 M5 Ewcel 57-2000 [Data only) fro e,
LC. Regon =) M5 Word
| = oDBC
1.d. Date Funding &llocated E EECD'EJI sty !e Ecolumns ”ﬂfpaces] . =

2. UniqueID# for client,
102443222

3.a, Client's last name?
Bardvark

<] |

o

i start ||

| STATEADMIN |SF\M52K_VT_DF\IL | 9j8f2005 | 1:03 PM
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When you have chosen your format you will see a page range option where you may choose to export all
pages or any range of pages. Click Ok when you have chosen

Export Dptions 3 [nt - '¥T CFC Wait score’ (Pr*

Page Fange

IcE Sl ]

=8 x|

oAl

§ Conkracts |

Unit Distribution | & Invaices |%Payments ‘

" Page Range:

dwark, Aaron [9/8/2005] || Assessment - 'WT CFC Wait score' (Print Preview) ‘

Fram: I'I Ta I'I

S

S,

ork H-Print Setup ||E ‘? | Page 1 of 4

S
R

FEEIE
i
S
S

S
i i
Bl
Srnnb
b
R
EERh

s
b

l.a. Dateof assessment?
ajgf2005

e

1hb, Assesscr Mame

1.C. Regon

1.d Date Funding Alocated (enrollment in prograrm)

2, UniqueID# for client,
102443222

3.a. Cient’s last narne?
Bardwark

[« |

i A, residential strest adoress or Post Office bow,

b

11k, residential city or town,
Springfied

1Lc.  Clients state of residence.
T

i

|
start ||| 1] &
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Then you will see a screen that asks what you want to name the file and where do you want to save it.

jﬂi Social Assistance Management System - [Assessment - "¥T CFC Wait score’ (Pli:’: | El El | I @l | |
- 18] x|

O File Edit “iew Tools Window Help

Unit Distribution | E’Invoices |%Payments ‘

(¥ Consumers | 7| Rosters | @ Routss | &% Reporks | fh Contracts |

J Consumers | Aardwark, Aaron - Consumer | Assessment - Aardwark, Aaron [9/8/2005] || Assessment - WT CFC Wait score' (Print Preview) ‘

I X Close | 4 4 » M 100% ~ |§Print Report B Print Setup ||E <F | Page 1 of

Assessment - 'WT CFC Wait score' (Print Preview)

Choose export file EHE %
; L
i : - o
. saveir | £ My Docunent o1
B o
I e b [ Recent i
mEmEE b
[ R R R S R Desklop i
ty Documents
Q tdy Computer
=2 A% on Clent' [4:]
1.3 Date of assessment? =3 Lacal Disk [C)
3is/2005 25 PCM B.01.607 (D:)
Lh, Assessor Mame 52 B on Clent' [E:]

=2 WTStatebdAShared$ on 'Sqll1'[5:)
=2 D% on 'Client' [U:]
T4 on 'Clent' |

g ty Network Places

1.c. Regon

1.d Date Fuhding Alocate:

2. UniqueID# for client,
102443222

3.a, Client's last name?
Bardvark

File narme: INewfiII2 j Save I
Save as thpe: IF'Dltable Document Farmat (% pdf] j Canc | ’ |
I

<] |

| [T e el I e

Wl @ || ©f B o =] oy ] =] ) o @] € e =) £ e G B4 dI@RE] 1o

el
| =

T T

First choose where to save it by clicking in the save in arrow. You can save it on c$ on client V as above.
This will save the file to your C: drive hard disk. You can also save it to a floppy disk in your A: drive (A:
on client A: in the choices above)
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If you save it on your c drive and choose C$ on Client (V), which is what the network calls your C: drive.
On your C drive you should choose the directory you want to save it to. The example below shows TEMP
highlighted

}__ﬂ; Social Assistance Management System - [Assessment - "¥T CFC Wait score’ (Pli:’: | El El | I @l | |
-18] x|

JD File Edit Wiew Tools Window Help
J@ Consumers | FE) Rosters | @@ Routes | 03] Reports

J Consummers | Aardvark, Aaron - Consumer | Assessment - Aardvark, Aaron [9)8/2005] || Assessment - 'WT CFC \Waik score' (Print Preview) ‘
i | %Print Repart H-Print Setup | @ ‘? | Page 1 of 4
Assessment - 'WT CFC Wait score' (Print Preview)

fCh Contracts | 55 Unit Distribution | % Tnvoices | B Payments ‘

| % cose [ 4« v mo100%

..................... Choose export file
e Save i [ 52 Con Cert V) H o1 @
T e
[ A
fel R 23 a0n sent ] | T
B sen person et
|_Jcabs 3 Program Files
| IDAILCare [dowsszro
el |_JDocuments and Settings [ 54MS
1.a. Date of assessment? I Farméquery [ samszk exporks
9f2f2005 |_ from Smitty ([ samszkDEOS0S05
1h Assesscr Mame ) Mapis [dsams backups
|_MAPIS SRT [CJ58mM5 test
- ] Mapis SRT updates ([0 samscan data test
L& Redon CIMARTS SRT v2 test [ sPROIA
|_Jomnia [ svERTFY
1.d. Date Funding Allocats: | omnia data LITEMP
I omnra laptop exports Ea unzipped
|21 OMMIA w103 CawrTe
2, UniqueID# for client, -
omniafiles for laptop 2005 WINNT
102443222 D PLop D
1| | »
3.a. Cient’s last narne? J
Aardhvark File narme: IaaldvarkwaiIDSDSDE j Save I
1 | Save as type: IPortabIe Diacurnent Farmat [* pdf] j Canesl | 3|
A |
I LVITTT

| [ - TercAoTmT | L et B L Lo

#san | @ || OO | =) 5 =] = =) o @ €Y &) =) e EY G2 (B dD@R(E] s

Then you need to go to the file name and give the file a name such as consumer name, form name and
date. The example above has named the file aardvarkwait090805

Then click save and the file will be saved. After that you can print the file from another program such as

Word or Adobe Acrobat or you can send it electronically via fax or email attachment. For email
attachments we require that the file is zipped and pass worded.
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6. Activities & Referrals

The Activities & Referrals section can be used to send messages to other SAMS users, as well as to track
waiting time history on the wait list. To perform either task, click on the Activities & Referrals button in the
Contents column.

, Social Assistance Management System - [Aardvark, Anabelle Y - Consumer]
& File | Edt Miew Tools ‘Window Help _Iﬁ'lil
7% Consumers | 53 Activities & Referrals | 7] Rosters | §@ Routes | (2] Reparts | (T} Contracts |

Uit Distribution | & Invoices ‘ B Payments |

Consumers || Aardvark, Anabelle ¥ - Consumer |

X (lose Cansumer | Save |g& Save and Clase

Bardwvark, Anabelle ¥ | 104356759 | 01/04/1935 | 73 | Mok Sped ed| Kara Artus

Contents Aardvark, Anabelle ¥ - Consumer Summal

= Personal NAPIS
SUmmary: Client ID 104356789 Ethnicity Mot Hispanic or Latino
33N 123-45-6789 In Poverty Mo
Eirth Date 01/04/1935 Lives Alone Yes
Age 73 High Mutritional Risk Ves
Gender Fermnale Is Rural Don't Know
Marital Status Married Number of ADLs 4
AKA Name Antie Aardvark Humber of IADLs a
Language English
Harme Phane (802} 555-5555 Ethnic Races
Info Release Authorized es Mon-Minarity (White, non-Hispanic) Ammerican
Date Registered 035/01 /2005 .
Consurer Details Last Reviewed 09/13/2005 (ST F
. Adrdvark, April Other Elderhy Relative
Active Mo
Reason Unknoin Care Enrollment
Stakus Dake sitzfa00s Primary Care Manager Kara Arkus
Default Provider Mot Specified
Assessments .
10/14{2005 YT DAIL CFC transitional service plan Default Agency Mt Specified )
10/20/2005 VT DAIL CFC Clinical Assessment Ser.wce Prog.ram. LT Weaiver HCES {Chaices For Care)
06022006 Basic NAPTS Intake Assessment Active Participation Dates 030172006 - Mone
06/07/2006 YT DAIL Full TLA 05 status Tnactive
06/14/2006 WT Tntake ILA 06 Ser.wce Prog.ram. LTC Waiver Mursing Home short term (WHAP-Me
06/26/2006 ¥T DAIL HASS (and Homemaker)Inkake 2006 Active Participation Dates 04/01/2006 - Nane
08/26{2006 WT DAL CFC Intake 2006 Status Inackive
06,/26/2006 YT DAIL Adult Day Intake 2006 Service Program LTC Waiver PACE
09/08/2006 T DAIL Full TLA 05 Active Participation Dates 01012006 - Mone
09/21/2008 WT DAIL Comprehensive resident assessmern* Status Tnactive
e s b e e e LI Service Program LT Waiver Mursing Home short-kerm j

TRACEYH

|snM52K_VT_Dn1L 2{12}2008 | 2:53 AM
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Adding a Message

The resulting screen shows existing activities and referrals for a consumer. The example below shows
three messages for Waterbury, a message for PACE, one for Barre and one message regarding a
doctor’s appointment.

Social Assistance Management System - [Aardvark, Anabelle Y - Consumer]

@E Edt WYiew Tools Window Help & x|
@ ConsUmmers | @Activities & Referrals | @Rosters | @Routes | @ Reports | @Contracts | Unit Distribution | %Invoices ‘ %Payments |

Consumers || Aardvark, Anabelle ¥ - Consumer |

X Close Consumer | Save mSave and Close: | O add Activity/Referral ¢ Edit Activity/Referral 7 Delete ActivityReferral | %Find |

Aardvark, Anabels ¥ | 1043567689 | 01/04/1935 | 73 | Mok Specified | Kara Artus | & Print Activity/Referral & Prink: Preview Ackivity Referral | -

Cantents Aardvarl, Anabelle Y - Activities & Referrals

Complete? Subject
B2t & HE-waitRg coffplete Shate- At at

another test from Dick ‘Waterbury CFC messag... ¥ Mot Started State Administrator

URGEMT ko do kest from Mancy waterbury CFC messag... ¥ Mot Started Skate Administrator

check on DOE For this client from Mancy  Barre LTCCC messages ¥ Mot Starked State Administrator

test message From Joan H PACE Burlington Messages ¥ Mot Started Patty Gratkon PACE Center Bur...

test of action message ‘Waterbury CFC messag... ¥ Mot Started AAA Council on a... Council on Aging ...
0zj20/2006 Dr. Jongs Doctor appaintment ¥ Mot Started State Administratar

TRACEYH SAMSZK_VT_DAIL ‘ 2/12[2008 | 254 AM
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Click on the Add Activity/Referral button near the center of the toolbar and the following screen will
appear. Inthe Subject field, type a description for the message followed by the word ‘from’ and your
name. The Action field is where the message should be directed. Click on the down arrow to see all the
choices. If you know the name of the action (such as Waterbury CFC message) you can type in W and
the first choice in the list starting with that letter will fill in. You can then use your right and left arrows to
navigate through the list.

There are action items in the drop down list for each LTCCC district, Agency and for Waterbury. This
identifies to whom you wish to send the message.

ol Social Assistance Management System - [Aardvark, Anabelle Y - Consumer]
& Fle Edt Wiew Tools ‘Window Help ;Iilil
% Consumers | @Actwltles & Referrals | @Rosters | @Routes | % Reparts | fCh contracts Unit Distribution | ¥ Ivoices ‘ @Payments |

Consumers || Aardvark, Anabelle ¥ - Consumer |

X (lose Cansumer | Save [g& Save and Clase | [ add Activity/Referral _f Edit Activity/Referral 2% Delete Activity/Aeferrel | @ Find | g;? Apply ffﬁ'npp\y And|Elnse i

Aardvark, Anabele ¥ | 104356759 | 01/04)1935 | 73 | Mok Specified | Kara Artus | & Print Activity/Referral & Prink: Preview Activity [Referral | -

Contents Aardvark, Anabelle Y - Activities & Referrals

Completz? Subject

another test from Dick ‘Waterbury CFC messag... ¥ Not Started State Administrator

|
1 URGENT to do test From Mancy ‘Waterbury CFC messag... ¥ Mot Started State Administratar
| O check on DOB For this client from Mancy  Barre LTCCC messages ¥ Mok Started Stake Administrator | _Iv
4 »
Action Details X
| -
Action
Agency
Provider
Subprovider
Services
Care Program
Site
Status Mot Started
Reason
Statiis Date Nz 2 1nng LI
Comments
1 2
3 =} 7 =] 3
10 h 13 14 15 16
17 18 19 20 21 22 23
- 24 25 26 27 28 29
Consumer Journal
|? Items, 1 Selected ‘ | TRACEYH |S.QMS2K_\I'T_DF\IL 2f12/z2008 | 957 &M

= Z & E Iruh-:-:.-:
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The screen below shows the drop down list for Actions. Barre LTCCC is highlighted, meaning the
message is intended for the LTCCC in the Barre district office. The Status Date will auto fill with today’s
date. Choose the applicable Status and click Save on the left of the toolbar to save the message.

':FJ'E Social Assistance Management System - [Aardvark, Anabelle ¥ - Consumer]

@ File Edt Miew Tools Window Help == =]
@ Consummers | @Activities & Referrals | @Rosters | @Routes | @ Repotts | ﬁContracts Unit Distribution | E’Invoices ‘ %Payments |

Consumers || Aardvark, Anabelle ¥ - Consumer |

X Close Consumer | (S save HSGVB and Close | O add Activity/Referral ¢ Edit Activity/Referral 7% Delete AckivityfReferral | % Find | yg? Apply %ﬁ'npp\y And Close ),)

-

Aardvark, Anabelle ¥ | 104356759 | 01/041935 | 73 | Mok Specified | Kara Artus | & Print ActivityReferral @ Print Preview Activity jReferral |

Conkents Aardvarl, Anabelle Y - Activities & Referrals
Complate? Subject

another test from Dick \Waterbury CFC messag.., ¥ Mot Started State Administratar

L
O URGENT ko do test From Mancy ‘Waterbury CFC messag... ¥ Mot Started State Administrator
| [] check on DOE For this client from Mancy  Barre LTCCC messages % Mot Starked State Administrator | _lj
4 +
Action Details X
Subject Emergency haspital admission From Nancy -
=
Agency ASP Committes Review -
: ASP last assessment
[
rovider 5P Waiting
- Subprovider
AR Services [Barre es
- Care Program Eiennington LTCCC messages
Care Management - Erattlebara LTCOC messages
Site Burlingkon LTCCC messages il
Status Mok Started
Reason
Statis Dake nzNztznna ;I
Comments

1 2
2 5] 7 2 9
10 i 13 14 15 16
17 18 19 20 21 22 73
Consumer Journal 24 25 26 27 28 29

|?Items, 1 Selected ‘ | TRACEYH |SAM52K_VT_DAIL ‘ zf12/2008 | 959 AM

—_— ——— - -
f.f start = F B E B 1nbox - Micros. . <2} MetaFrame Pr... W S IOCUME. ..

Receiving/viewing messages must be done by running a report, which is discussed in the reports section
of this manual.

The Calendar in the lower right corner can be used to enter dates in the date fields. When in the date
field (such as due date), simply double click the date on the calendar. It will automatically populate the
field for you. Due dates are only used for Activities & Referrals that track time, such as Waiting List.
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Wait list

Wait list history for consumers also appears in the Activities & Referrals section of the Contents column.
The primary wait list data comes from the Care Enrollment section; this section only tracks waiting time
on the wait list.

Below, note that the Subject ‘HB Wait’ appears, but has been crossed out with a status of completed.
This means the consumer was once on the wait list, but is no longer waiting.

When a consumer goes onto the Wait list, it is imperative to enter a Start Date. This identifies when the
consumer began waiting.

When the consumer is taken off the wait list, it is important to enter a Date Completed. This allows for
reporting as to how long consumers are on the waiting list.

':ﬂj': Social Assistance Management System - [fardvark, Anabelle ¥ - Consumer]

& Fle Edt view Tools ‘window Help =& x]
F Consumers | @Activities & Referrals | @Rosters | @Routes | & Reparts | fh Contracts Unit Distribution | 5 Invoices ‘ @Payments |

Consumers || Aardvark, Anabelle ¥ - Consumer |

X Close Consumer | S save mSava and Close | O add Activity/Referral ¢ Edit Activity/Referral > Delete AckivityfReferral | ‘@ Find | g;;? Apply qﬁlnpp\y And|Elose pt

Aardvark, Anabelle ¥ | 104356789 | 01/04/1935 | 73 | Mot Specified | Kara Artus | & Print Activity Referral & Print: Preview Ackivity jReferral | -

Conlkents Aardvarl, Anabelle Y - Activities & Referrals
Corplete? Subject

. ¥ Mot Started

another test from Dick ‘Waterbury CFC messag. . Skate Administrator

u|
O URGENT ko do test From Mancy ‘Waterbury CFC messag... ¥ Mot Started Skate Administrator
| O check on DOB For this client from Mancy  Barre LTCCC messages W Mok Started Stabe Administrator | _lj
4 »
Action Details X
Site |
Skatus Completed
Reason
Status Date 0zf01/2006
Due Date
Start Date 10/01/2005
Stark Time
Date Completed  02/01/2006

Time Completed
Follow-Up Status Mot Required
Frllnw-1 In Nake LI

Comments
Service Delivery
=rd 1 2
L . 3 4 3 7 9
10 11§ 13 14 15 1t
17 12 19 20 21 22 23
e 24 75 26 27 28 29
Consumer Journal
|? Items, 1 Selected ‘ | TRACEYH |SF\M52K_VT_DAIL ‘ 2f12f2008 | 10:29 AM

i4 Start e F B E & nbox 50 ‘2 MetaFrame Pre... By Sal JCUMmEn. ..
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7. User Fields

Under the Details button in the Contents column, there is a link for User Fields, as seen below. Click it to
view entries regarding wait score for the wait list and the consumer’s setting at application. However,
keep in mind that this information is easier to enter from the details screen, CFC User Fields and
Vulnerable sections.

T8} Social Assistance Management System - [Aardvark, Anabelle Y - Consumer]
@ Fle Edt Wiew Tools ‘Window Help ;Iilll
@ Consumers | @Rusters | @Ruutes | @ Reports | @Ccmtracts |

Consumers || Aardvark, Anabelle ¥ - Consumer

Unit Distribution | ﬁ'lnvuicas | %Payments |

X Close Consumer | Save mSave and Close | @ Print Consurmer &Pr\nt Preview Consumer ‘
Aardvark, Anabelle ¥ | 104356780 | 01j04/1935 | 71 | 07/2si2006 - 072412007 | Kara Artus
Cantents Aardvark, Anabelle Y - Deta
El P nal

% General fors | =
Surnmary 5 Contacts (1) First Mame Anabelle
ML N
G — @ Locations (2) Last Mame Aardvark
== Suffix
Details & Phores (1) Maiden Mame
a User Fields (2) AKA Namz.a Antie Aardvark
Date Registered 08/01 2005
@ Ethnic Races (1) Consumer Detals Last Reviewed 09/ 13j2005
Matital Status Martied
(ﬁ Care Enrollments (9) Gender Fermale
5 Core Managers (4] Eirth Date 01/04/1935
55N 123-45-6789
[ 4 Fund Idertifisrs Info Release Authorized es
. Default Agency
ﬁ Pom Area Code a0z
€@ Caregivers (1) Home Phone 555-5555
Residential Address
% Care Recipients Mailing Address
NAPIS
Status
Insurance
Other
Characteristics
Actions
‘\?
Journal

| TRACEYH SAMSEK _WT_DAIL ‘ 9/21/2006 | 1155PM
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Wait Score

The CFC Wait Score, as shown below is given a value. This value represents the consumer’s needs as
represented on the High Needs Waiting List.

':ﬂ": Social Assistance Management System - [Aardvark, Tracey A - Consumer]

& File Edit Wiew Tools wWindow Help

@ Consumers | @Activitias B Referrals | @Rosters | @ Routes | (%] Reports ‘ ﬁContracts

Unik: Distributian | glnvo\ces | @Payments |

Consummers | Reparts H Aardvark, Tracey & - Consumer |

X Close Cansumer | Save [g Save and Close | & Print Consumer @ Prink Previgw Consumer ‘ [ addUser Field ¢ Edit User Field 2%, Delete User Field &5 Prink User Fislds |

Aardvark, Tracey & | 605474321 | 08/05/1947 | 61 | nef24(2008 - 06j23j2009 | Aardvark YCIC match & Asrdvark-test

Conkents Aardvark, Tracey A - Details
Prampk Value
& Gereral Re=Home, N=NF E=ERC,H=Hosp,C=Cor
SRR CFC Wait Score o
Surarmary
4 ol deaf-hearing Don't Know
(= - @ Locations (21 Mobility impaired Don't Know
= Yulnerable client Dor't know
Details “fa Phones (1) develop disability Dor't know
- Life support Don't know
| a User Fields (9) Blind Dorr't Know

Speech impaired Dor't knaw

& Ethnic Races (2}
<3 Care Envallments (3)
Q Co-Pay.

@ Care Managers (1)
|} Fund Identifiers

& Providers

{2 Carcaivers

/¥ Cars Recipients

@ Service Suspensions

o

ner Journal

Billing

Setting at Application

The item on the list “R=Home, N=NF,...” represents the setting the consumer was in when applying for
Choices for Care services. The Prompt lists the choices of R for home (Residence), N for a Nursing
Facility, E for an Enhanced Residential Care facility, H for a hospital and C for Corrections.

Vulnerable Client Information

Information on Vulnerable Clients is also found in the User Field section. Simply double click the
vulnerable choices and choose Yes or No depending on whether the client is vulnerable for the reason
chosen.
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8. Running Reports
Report Categories

To run reports, click on Reports from the main SAMS screen. See the red arrow below.
After clicking the Reports button, you will see the screen below. Notice that there are many different
categories of reports, as shown in the Category column.

L, Social Assistance Management System - [Reports]

(% Ele Edt Yiew Iocls Window Help =
@ Consumers | @Rnsters | @Rnutes | @ Reports | @CDntracts

it Distribution | %Invoicas | %Payments |

Consumers || Repotts |4—

I X Close Reports | [ Mew Repart | [ Open Report Definition 24 Delete Report Definition | ‘@ Find N7 Filker Vx Clear Filters

Consumer - Reports

Category

Report Title Description Comments

ASP Termination Repart ASF Termination Repart Report created by Doug Thomas (DAIL)

ASP \Waiting List ‘Waiting list For ASP GFPDAC Repart created by Doug Thomas (DAIL) file is on agingnetwo. ...
Caonsumer Action Report A report showing all consumer ackions, SAMS Report

A report showing all complete andfor incomplete Ca oals For consumers,
Consume ark A report of all consumers sho s based up: selected.

Consumer Mailing Label Report: Avery 5160 Labels generated based upon report of all consumers.
Consumer Service Order Report A report of active service orders., SAMS Report
Food Stamp Repaort Food Stamp Report Repart created by Doug Thomas (DAIL)

Report Definitions
: E v

Deszription ______________ Comments |4
fo S
for CYAA bowns

Al 5
AAA CYAA CFC clients active

AbA CYCOA CFC clients ackive for CYCOA towns
AAA MEVAA CFC clients active for WEVAA towns
AAA SYCOA CFC clients ackive faor SYCOA towns

\=gls | active between 10/01/05 to 5/19/06
Active Flex Choice

APS clients

ASP Active

Eilling ASP Alpha Waiting List

ASP Consumers by Program

asp termination

ASP Waiting List

Barre Districk ackive clients includes short term WH dlients for George

Barre District pending/received clients far George

Barre Districk Terminated Clients for George

Barre Pending Medicaid - Length of Time enter status date on or before 2 maonths ago

Bennington Districk Active clients For Jessica

Bennington Pending and Received Far Jessica

Bennington Pending Medicaid - Length of Time enter status date on or before 2 manths ago

Brattlebora ACTIVE HE, ER.C, MF settings Brattlebora DAIL Office Repart LI

|8 Items, 1 Selected ‘ | TRACEYH |5F\M52K_VT_DAIL ‘ 9f21/2006 | 236 FPM

Assessment reports show next assessment dates, Consumer reports show consumer demographic and
program data, Service reports shows service delivery data and Care Management reports show plan of
care data.

The upper portion of the screen below represents the different types of reports under each category.
When you click on the report category Consumer, for example, all of the consumer report templates will
appear in the upper section. The Consumer List Report type has multiple Report Definitions as shown on
the lower portion of the screen.
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After single clicking on the Consumer report template called Consumer Listing, all previously saved
reports created with that template will appear in the lower portion of the screen.

For this example, double click on CFC Active by Service Program Highest and Highest Special
Circumstances, you will see the report definition for consumers in the CFC Program.

n - [Reports]
@ File Edt Wiew Tools Window Help _Iﬂlll
@ Consumers | @Rusters | @Ruutes | @Repurts | @Ccmtracts |

Consumers || Reports |

Unit Distribution | ﬁ'lnvuicas | %Payments |

‘ X Close Reports | [) Mew Report | 2 Open Report Definition X, Delete Report Definition | ‘@Flnd ST Filker W Clear Filkers

Report Title Comments

ASP Termination Repart ASP Termination Repart Repart created by Doug Thomas (DAILY

ASP Waiting List ‘Waiting list For &SP GFPDAC Report created by Doug Thomas (DAIL) file is on agingnetwo. ..
Consurner Action Report A report showing all consumer actions. SAMS Report

Consumer Goal Repart A report showing all complete andfor incomplete Care Plan Goals for consumers,  SAMS Report

Consurner Listing Report A report of all consumer: ing results base £
Consumer Mailing Label Report Avery 5160 Labels generated based upon report of all consumets. SAMS Report

Consumer Service Order Report A report of active service orders., SAMS Report

Food Stamp Report Food Stamp Report Report created by Doug Thomas (DAIL)

Report Definitions
Tite Drescripkion Comments

Brattleboro Pending & Received For Mary Woods

Brattlebora Pending Medicaid - Length of Time enter status date on or before 2 maonths ago

Burlington ACTIVE HE, ER.C, MF settings Burlington DAIL office repart

Eurlington Denied Clinical and financial denials

Burlington MODERATE group Burlington DAIL office repart

Eurlington- Mursing Facilities - "Pending Medicaid” Eurlington DAIL office report all Nursing Fadliy applicants in Burlington region

EBurlington PEMDING Medicaid HE, ER.C, NF Burlington DAIL office repart

Burlington Pending Medicaid - Length of Time enter stabus date on or before 2 months ago

CFC ACTIVE + Pending HighestfHigh by Service Pragram (HE,ER.C,NH) Statewide alphabetical list
Billing CFiC Active and Pending For Dale Brooks Moderate/High/Highest For ERC, HCES, MH For Dale Brooks

CFC active by county ERC Surmmary

CFC active by County HCES Surmmary

CFC active by County Moderate Summary

CFC active by County hH includes short berm MH stays Surrary

CFC active by service program Summary for Jim Giffen

CFC active by service program High includes short term MH stays Surrnary

CFC Active by service pragram Highest Special Circumstance
CFC active by service program Highest Special Circurnstances

CFC active by service program Moderate Surnmary
CFC active erc by county Suramary for Jim Giffen j
|8 Items, 1 Selected ‘ TRACEYH SAMSZK_YT_DAIL | 9/21/2006 | 2153 PM
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Report Selection Criteria

The selection criteria for the example report are listed below. This report has selected 2 levels of care for
CFC and it allows any service program in any of those levels. Specific service programs such as ERC,
Nursing Home or HCBS may also be chosen. Other criteria include status such as active or waiting, any
provider or agency, start date or end date, town of residence or municipality, which is the DAIL district
office.
Change selection criteria by simply clicking on the field and using the drop down arrow to the right or the
“...” symbol. This will bring up more choices.

B4 Eile Edt Yiew Iools Window Help

@ Consumers | @Rnsters | @Rnutes | @ Reports | @CDntracts

nit Distribution | %Invoicas | %Payments |

Consumers | Reports || CFC active by service program Highest and highest special circ - SAMS Consumer Liskting Report ‘

Repoart Title
Comments
Drescription

= Report
Choose Calumns for Consurner
Choose Calumns For Consumer Graup
Print Parareters
Prink Locations
Group By
Group Per Page
Sort By
Print Consumer Details
Display Care Enrallment Details
Display Care Enrollment Count

= Report Header
Subtitle
Report Cormments

= Care Enrollment
Zare Program
Level of Care
Service Program
Enroliment. Status
Skatus Reason
Enrolment Start Date {on or after)
Enrolment Start Date {on or before)
Enrolment End Date (on or after)
Enrolment End Date {on or before)
Enrolment Application Date {on or after)
Enrolment Application Date {on or before)
Enroliment Status Date (on or after)
Enrolment Status Date {on or before)
Enrolment Received Date (on ar after)

A = SR S-S

I X Close Report | Save Report [ Save and Close Report | W Clear All Filkers | & Print Report @ Printer Setup ‘ @. Print Preview

CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report

. am Highest and hig
Summary
includes short term MH stays

(Al

(Al

]

(Mone)

Service Program
No

Lask Name

Mo

No

Ko

(Ary)
(2 Items)
LAnty)
Active

{Any)

[ |

14 Start

f Inbc

TRACEYH SAMS2K_VT_DAIL ‘ 9f21/2006 | 259 PM
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Print Report/Print Preview

After clicking Print Preview, an onscreen view of the report will show as seen below. The size of the
preview can be changed by altering the number in the box showing the %. If parameters of the report
need to be changed (a date, service, status, etc), make the change on the left hand side of the screen
and hit Refresh Report to preview the report with the new parameters. To print the report, click on the
Print Report button. If you want to save the new parameters you can click Save and Close or if you just
want to quit you can click Close report.

2
I

(o)l Social Assistance Management System - [CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report]

File Edt 4iew Tools Window Help ;Iiljl
F Consumers | 7Z| Rosters | @ Routes | (% Reparts | {h Contracts it Distribution | 5 Invoices | B Payments |
Consumers | Reports || CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report ‘
‘ * (Close Report | Save Report @ Save and Close Repart | Vx Clear all Filkers | 5 Frint Report @ Printet Setup ‘ @ Print Preview @. Stop Presiem | ﬁ Refresh Repart
CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report
Report Title CF active by service pragram Highest ... = J % @ LI | | 4 I 1 1|J dh | EWE"F"‘.;E‘EE][ .:.
Comments Summary . Fags Widh &
Diescription incudes short kerm MH stays fleiey | Whgole Fage
= Report A00% -
Choose Columns for Consurmer (Al %‘:‘:iz ggg:ﬁ ':::m“d riahect apatt e B ot
Choose Calumns For Consumer Graup (aly 7 1502 it
Print Parameters No
Print Locations (Mone) o P ?5:/" s o v
Group By Service Program | gg;: T Taed:
Group Per Page Mo Takd:
Sort By Last Name ‘SewiE Procam: LIC Walver Hursing Hame shart T EVHAP-Heieid — —
Print Consumer Details Ho T S N
Tkl 35 INANTETL
Display Care Enrollment Details Mo G Totad A4z e
Display Care Enrallment Count Mo Summary: 3,242 Cansumers; 4 Cansumer Graups.
= Report Header i
Subtitle
Report Cormments
= Care Enrollment
Care Program (Any)
Level of Care (2 Items)
Service Program (Aany)
Enroliment Status Active
Status Reason (A
Enroliment Start Date {on or after)
Enrolment Start Date {on or before)
Enrolment End Date (on or after)
Enroliment End Date {on or before)
Enrolment Application Date {on or after)
Enrolment Application Date {on or before)
Enroliment Status Date (on or after)
Enrolment Status Date {on or before)
ETm!}meTt Secewetil Eate EUT ar i‘nftﬂer) ) j ;I

TRACEYH SAMS2K_VT_DAIL ‘ 9f21/2006 | H13IPM
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Consumer Action Reports

When you click on Consumer Action Reports you see all previously defined reports. Most significant for
this manual are the waitlist reports and the messaging reports.

,Social Assistance Management System - [Reports]
Ha File Edt Yiew Tools ‘Window Help _Iﬁ'lil
% Consumers | 7E) Rosters | @y Routes | (Bl Reparts | (T Contracts

| Reporks ‘

Unit Distribution | P Invoices |@Payments |

Delete Repart Del

‘ X Close Reports | [ New Report on |‘@F d 7 Filter Vo Clear

Consumer - Reports

Report Title Description Comments

ASP Termination Repart ASP Termination Repart Report created by Doug Thomas (DAIL)

ASP Waiting List ‘Waiting list for ASP GFPDAC Report created by Doug Thomas (DAIL) file is on agingnetwo. ..
UM a E E SAMS ork

Consumer Goal Report A report showing all complete andfor incomplete Care Plan Goals For consumers,  SAMS Report

Consumer Listing Repart A report of all consumers showing results based upon criteria selected. SAMS Report

Consumer Mailing Label Report, Avery 5160 Labels generated based upon report of all consumers., SAMS Report

Consumer Service Order Report A report of active service orders. SAM3 Repart

Food Stamp Report Fond Stamp Repaort Repart created by Doug Thomas (DAILY

A repo

Report Definitions

A, To read cli

BAA CYAR Messages to read client specific messages bo CVAA
AAA CYCOA Messages To read client specific messages ta CYCOA
AAA MNEVAR Messages To read client specific messages ta NEYAA
BAA SYCOA Messages Ta read client specific messages ta SWCOA
APS Incidents

ARIS Messages To read client specific messages to ARIS

ASP ILA review date

ASP wWaiting history

Barre LTCCC messages

EBennington LTCCC messages

Brattlebora LTCCC messages

Burlington LTCCC messages

CFC clinical eligibility

CFC ‘Wait list by program

CFC waiting lisk by action date completed - start date = time on wait list by action in progress or change to completed
Doctor Appoinkments

Hartfiord LTCCC messages

Megan's Messages

Middlebury LTCCC messages

Marrisville LTCCC messages

Mewpork LTCCC messages j

|81tems, 1 Selected ‘ | TRACEYH |S,QM52K_VT_D,QIL ‘ 91132006 | 318 PM
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CFC Wait List Report

Double clicking on the CFC wait list by action in progress will show the selection criteria for consumers
currently on the wait list.

11 Social Assistance Management System - [CFC waiting list by action - SAMS Con:= | El El | I @l | |
=151 x|

J File Edit Wew Tools Window Help
J@ Consumers | 7Z) Rosters | §@4 Routes | (B Reparts

J Cansumets | Aardvark, Aaron - Consumer | Repaorts || CFC waiting list by action - SAMS Consumer Action Report ‘

i} Cantracts | Uniit Distributian | ¥ Invaices |@Payments ‘

I X Close Report | Save Report (58] Save and Close Report | W Clear All Filkers | & Prirt Repork @ Printer Setup | [ &, Prink Preview

CFC waiting list by action - SAMS Consumer Action Report

Repart Title _FC waiking lisk by =
Comments by action in progress
Description
= Report
Choose Columns For Consumer (all
Choose Columns For Group (Al
Print Parameters Mo
Group By Action e
Group per Page s
Sork By Lask Name
Show Action Dekails es
Print Consumer Details Yfes
= Report Header
Subtitle
Report Comments
= Action
Action (4 Items)
Skatus In Progress
Reason (Any)

Skatus Date (on ar after)

Status Date {on or before)

Due Date (on or after)

Due Date {on or before) ;I

| | STATEADMIN |SAMS2K_\I'T_DAIL | /82005 | 1:35 PM

st @ || © O o ) B 2] = =] @ &) e =) e &) G (2] (SO I@U(E] issem
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CFC Wait List Preview

The report is shown when preview is clicked and it is sorted by last name according to the criteria chosen
below. It also shows totals. This report can be used for historical data on waiting list by selecting dates
for the action. There will need to be some custom reports written to show consumers by waiting list score.

12; Social Assistance Management System - [CFC waiting list by action - SAMS Con:= | El El | I @l | |
-1s] x|

J File Edit iew Tools Window Help
J@ Consumers | ﬁRosters | @Routes | @ Reports

J Cansumets | Aardvark, Aaron - Consumer | Repaorts || CFC waiting list by action - SAMS Consumer Action Report ‘

I X Close Repotk | Save Report (58] Save and Close Report | W Clear All Fileers | & Print Repart. ] Printer Setup | (&, Print Preview
CFC waiting list by action - SAMS Consumer Action Report

Contracts | Unit Distribution | %’Invoices | mpayments

Report Tikle CFC waiting list ... & - I = ] powersdy | @
Caomments by action in pro... 'l J * - | = |J I H M | c ["'j;,‘S 5] "
Description Preview |
= Repork -
Choose Columns For Consumer (all
Choose Columns Far Group (Al 09/08/201
Print Parameters Mo
Group By Action o
Group per Page s
Sork By Lask Name
Showe Action Details Yes Springficld wfindscr 0515
Print Consumer Details Yfes
= Report Header Ilaitng | Shatus |In Progress
Subtitle Srart Date | aiziz005 | Cue Date | nfa | Crate Corrpleted | nfa
Repaort Comments ara-1111 Essex hittenden 0545
= Action
Action (4 Items) Waitng | Status |In Progress
Status In Progress Skart Diate | FILzons | Due Duate | nla | Drate Corrpleted | nla
Reasan CAMY ] [ Toral: [ 2 unduplicated consumers
StatusDats (cn o fter) [ormd T [z wplesed e
Status Date (onor beforey W
Due Date {on or after) | Summary: |2 consumers; 0 consumer group. v
Due Date {on or before) ;I il J »

| | STATEADMIN |SAMS2K_\I'T_DAIL | /82005 | 1:39 PM

s @ || © O o ) B 2] = ] @ £ e =) &) & G (2] (S I@U(E] arem
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LTCCC Messaging Reports

For this example, we'll use the Barre LTCCC messages report. Double clicking on the Barre LTCCC
messages will show the selection criteria for messages waiting to be read by the Barre LTCCC.

Social Assistance Management System - [Barre LTCCC messages - SAMS Consumer Action Report]

File Edt Yiew Tools ‘Window Help ;Iilil
% Consumers | @ Rosters | @ Routes | (% Reparts | {h Contracts | Uit Distribution | &5 Imvoices | @ Payments |
Reports H Barre LTCCC messages - SAMS Consumer Action Report |
‘ X Close Report: | Save Report  [58 Save and Close Report | T Clear All Filters | & Print Report [0} Printer Setup ‘ [, Print Preview
Barre LTCCC messages - SAMS Consumer Action Report

Report: Title
Comments
Descripkion

[ Report
Choose Columns For Consumer (aly
Choose Calumns for Group (Al
Print Parameters No
Group By Stakus Crake
Group per Page Mo
Sork By Lask Mame
Show Action Detals Yes
Print Consumer Details es

= Report Header
Subtitle
Report Cormments 7

= Action
Action Barre LTCCC messages
Skatus (Any)
Reason (Any)
Skatus Date {on ar after)
Skatus Date {on or before)
Due Date {on or after)
Due Date (on or before)
Start Date {on or after)
Start Date {on or before)
Date Completed (on or after)
Date Campleted {on or befare)

= Care Enrollment
Level of Care (any)
Service Pragram (Any)
Care Program (Any)
Enroliment. Status A
e =l

74 start
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Messaging Reports preview

The report is shown when preview is clicked and it is sorted by last name according to the criteria chosen
below. It also shows totals. These reports are used to transfer messages regarding consumers between
LTCCCs and their supervisors in a confidential manner.

Social Assistance Management System - [Barre LTCCC messages - SAMS Consumer Action Report]

File Edt Yiew Tools ‘Window Help ;Iilil
% Consumers | 7E] Rosters | @y Routes | (& Reports | (T Contracts |
Reporks H Barre LTCCC messages - 5AMS Consumer Action Report |
‘ X Close Repart | [&] Save Report [ Save and Close Repart | Wa Clear AllFiters | &5 Print Report [ Printer Setup || [& Print Preview ) Stop Preview | 47 Refresh Report
Barre LTCCC messages - SAMS Consumer Action Report

Unit Distribution | P Invoices |@Payments |

Report Title Bar... & J % & = IWDD% LI |J o I 171 » M m |J T | EWE’F‘.‘?;"‘EEI .:.
Comments : i
Descripkion Previw |

[ Report -
Choose Columns For Consumer (aly R
Choase Columns For Group (Al SAMS Consumer Action Report
Prink Pararneters No -Barre LTCCC messages
Group By Ska...
Group per Page No =
Sort ;: g Las Status Dates 2/1,/2006
Show Action Detals Yec W 104356789 Rardvark, Anabelle ¥ F 01/04/1935  H. (802) 555-5555 South Budington chit
Print Consumer Details Yes SSM 123-45-6789

B Report Header [ Subiect Jeheck on DR for this client From Nancy [ sction [Barrs LTGOC messages [ zaws Mot Started
Subtitle | Reasan | | SawsDate | 2/1/2006 | SanDate | nfa | CueDae | nfa | Date
) o " — THis cliert is missing DCR, please follow up and enter comrect datain SAMS

Eport Comments

= a tD [Toral: [ 1 unduplicared consumer
ction. b T s oo
Action Bar... [Grand Total: [ 1 unduplicated consumer
status ) |5|-“ Wmary: |1 consumer; 0 consum
Reason (any)

Skatus Date {on ar after)

Skatus Date {on or before)

Due Date {on or after)

Due Date (on or before)

Start Date {on or after)

Start Date {on or before)

Date Completed (on or after)

Date Campleted {on or befare)
= Care Enrollment

Level of Care !

Service Pragram !

Care Program (Any) -

Enroliment. Status A

AR [ [K l |—'

| | TRACEYH |SAM52K_VT_DAIL ‘ 91132006 | 323 PM

/4 Start
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Exporting Reports

Another option is to export the report (save it to a file) by clicking on the envelope.

File Edt Wiew Tools Window Help ;Iilll
@ ConsUmers | @Rusters | @Ruutes | @ Reports | @Ccmtracts | Unit Distribution | ﬁ'lnvuicas | %Payments |

Consumers | Reparts || CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report ‘

‘ X Close Repart | [2] Save Report [ Save and Close Repart | W Clear AllFiters | &5 Print Report [ Printer Setup || [& Print Preview [ 5top Freview | 47 Refresh Report
CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report

Report Title CFC active by service program Highest ... & pusered by | L)
Co:ﬁments Summary ! P : Il J ¥ E ;I “ N I L |J M | C'F"if"'.(-i]l .'.
Description includes short kerm MNH stays F‘rewew
= Report S
Chanse Calumns for Consumer (ally SAMS Consumer Listing Report j
Choose Colurns for Consumer Group (aly - CFC active by service program Highest and highest special circ
Print Parareters Mo
Print Locations (Mone) ruice Program;
Group By Service Program _ _ _ Total:
Service Promram  LTC Waver HOES {Chowes for Carel
Group Per Page Mo Total: ]
Sork By Lask Mame Service Proaram; LTC W aiver Bursing Home {Choioes For Ca el
Print Consumer Details No Totel: 24
Display Care Enrolment Detsils No Bervice Promram: LTC W aver Ru i Hh tterm {WHAP-Medicaid] —
Display Care Enrollment Count Mo Bt Promrarm LTC Ui aver R i ot ShorEter -
= Report Header B Total:
Subtitle Grand Total: 3
Report Comments Summary: 3,244 Consumers; 0 Consumer Groups.
= Care Enrollment
Care Program (Any)
Level of Care (2 Items)
Service Pragram (Any)
Enrolment Status Active
Skatus Reason (Any)
Enrolment Start Date {on or after)
Enrolment Start Date (on or before)
Enrolment End Date {on or after)
Enrolment End Date {on or before)
Enrolment Application Date {on or after)
Enrolment Application Date {on or before)
Enrolment Status Date {on or after)
Enroliment Status Date {on or before) -
e e oo = | 2

| | TRACEYH |SF\M52K_\I'T_DAIL ‘ 9/22/2006 | 9:45 AM

Format Option
After clicking the export envelope, the following dialogue box will appear. Choose which format to save
as and click OK. Options include formats such as PDF (Adobe) and Microsoft Excel and Word.

Format:

= Acrobat Format [PDF] j ok I
obat Farmat [PDF] = Cancel |
=3 Cryztal Reports [RPT]

= HTML 2.2
= HTML 4.0
= MS Excel 57-2000

= MS Ewcel 97-2000 [Data anly]
= M5 Word
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Export Page Range Options
Clicking OK will cause the dialogue box below to appear. Here, it is possible to export or save all pages
in the report or just a specified range of pages. Once the appropriate options is chosen, click OK.

Export Options |

— Page Range
Lo |
" Page Range:

Frarm: |1 To |'|
Cancel |

File Location Options

The screen below will appear once the Page Range option is chosen. First, choose where to save it by
clicking in the save in arrow. Usually, files will be saved on “C$ on Client V:” as shown below. This will
save the file to computer’s C: drive hard disk. Files may also saved to a floppy disk in the computer’s A:
drive by choosing “A$ on Client A:” in the choices below.

ol Social Assistance Management System - [CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report]
File Edt Yiew Tools ‘Window Help =&l =]
@ Consummers | @Rnsters | @Rnutes | @ Repotts | @CDntracts it Distribution | %Invoicas | %Payments |

Consumers | Reports || CFC active by service program Highest and highest special circ - SAMS Consumer Liskting Report ‘

‘ X Close Report | Save Report E%f Save and Close Report: | Vx Clear all Filkers | @ Print Report, @ Printer Setup ‘ @ Prink Preview @. Stop Presview | ? Refresh Report »

CFC active by service prograchoose export file

Ez;or;';;tsle Savein | [} My Documents j Qr »mE- |J 4 | FWE!F"';‘(E'TE.EJI.:‘
[_1 Recent

Description
Desktop -
My Documents

= Report
Choose Calumns for Consurner
g 4y Computer
53 A% on 'Tlent' [4:)

Choose Columns for Consumer Group
= Local Disk [C:]

Print Pararmeters

Frint Locations 25 CD Diive (D7)

Graup By 2 YT StatepddShared on oot ermaont$ TSt

Group Per Page = g D% on 'Chent' [U:) Totali 1
Sort By 'Qs 2408 on Client' [V

Print Consumer Details ﬂf g My Metwark Places Total: 2d

F Medicaid)

st special circ

Display Care Enrallment Details My Documents

Display Care Enrollment Count
[ Report Header

Subkitle

Report Comments
= Care Enrollment

Care Program

Level of Care

Service Program File name: |S2KCI|entL|st j Save I
Envolment Status Save as type: IPortabIe Dacument Farmat [ pdf) ;I Cancel |

Skatus Reason i
Enrolment Start Date {on or after)
Enrolment Start Date {on or before)
Enrolment End Date {on or after)
Enrolment End Date (on or before)
Enrolment Application Cate {on or after)
Enrolment Application Date {on or before)
Enrolment Status Date {(on or afker)

Enroliment: Status Date {on or before) AILI
e = | ’
| | TRACEYH |SRM52K_\I'T_DAIL ‘ 9f2z{2006 | 951 AM

‘4 start z FEhm#sF [Bewe. - @wipec. [Ewm | MetaFr... i [ Eeve.. - | B B 245 am

Total:
Grand Total: 3
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In this example, the file will be saved on the C: drive of the computer. After choosing “C$ on Client V:”,
the folder under the C: drive will appear in the folder list. To save in a folder under the C: drive, double
click the folder to open. Below, the folder “SAMS Reports” has been highlighted. After double clicking
the folder in which to save the file, give the file an appropriate file name in the File Name field, such as a
description of the report and the date the report was run. For this example, the file has been named
“CFC Active Participants Highest 092206".

After the File name has been entered, click Save to save the file. The file can then be printed from
another program such as Microsoft Word or Adobe Acrobat. The file can also be sent electronically via
email attachment. For email attachments, it is required that the file be zipped and password protected.

-
|

jj"' Social Assistance Management System - [CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report]

File Edt Yiew Tools ‘Window Help ;Iilil
% Consumers | 7E| Rosters | @ Routes | (% Reparts | {h Contracts Uit Distribution | &5 Imvoices | B payments |
Consumers | Reports || CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report ‘
‘ X Close Repart | [5]] Save Report [ Save and Close Repart | Wi Clear AllFiters | &5 Print Report [ Printer Setup || [&, Print Preview [} Stop Preview | 47 Refresh Report
CFC active by service program Highest and highest special circ - SAMS Consumer Listing Report
E:;?;;:Lile CFC active b service program Highest .. &) ||| & & [75% = 4l 1 |.1||J 4 | EWE"F?';:: tal .:.
= Report i Cliant [ = o -
Choose Caolumns for Consumer savein I 52 E¥on Clenl /. J 0 ', = j
hoose Calumns for Consumer Graup AccessProjects special circ
Print Parameters Crystal Projects B
Print Locations dell
Group By Documnents and Settings ol
Group Per Page DRIVERS Total: Y
Sark By 396
Print Consumer Details Misc Projects Total: 4
Display Care Enrollment Details Program Files fledic&i) e
Display Care Enrallment Count SAMS Backups .
=l Report Header SAMS Irmport Export Total:
Subtitls SAMS Reports Grand Total: 3
Report Comments TEMP
= Care Enrollment WINDOWS
Care Program
Level of Care
Service Program
Enroliment Status
:tn‘:;?:ﬁ:::;:anrt Bt (on or after) File name: ICFC Active Participants Highest 092206 j m
Enroliment Start Date (on or before) Save as bupe: IF‘nltahle Documert Farmat [*. pdf) ;l Cancel |
Enrolment End Date {on or after) v
Enrolment End Date {on or before)
Enrolment Application Date {on or after)
Enrolment Application Cate {on or before)
Enrolment Status Date {on or after)
Enroliment Status Date (on or before) -
Enrolment Received Date (on or after) j P _’I—I
P ATV =SSN ST S
| | TRACEYH |SF\MS2K_\I'T_DF\IL ‘ 91222006 | 10:21 &M

5, MBI 10:15 aM

A MetaFr. .,

Close Reports

To exit the report, click Close Report in the upper left of the screen above the report criteria.
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9. LOGOFF or Exit SAMS

To logoff at any time, simply click the highest X in the top right corner. If you get a message to save data,
click Yes to save.

ol Social Assistance Management System - [Reports]

@Eile Edit W¥iew Tools Window Help ;I-'-C-Il;s;‘

¢ Consumers | 7E) Rosters | {8 Routes | %] Reports | {Ch contracts Unit Distribution | P Invoices | B Payments |

Consumers || Reports |

‘ X Close Reports | [ New Report n | 2 Find 7 Fiter ¢ Clear Filters
Consurner
Report Title Description Comments
ASP Termination Repart ASP Termination Repart Report created by Doug Thomas (DAIL)

ASP Waiting List ‘Waiting list for ASP GFPDAC Report created by Doug Thomas (DAIL) file is on agingnetwo. ..
5 SA ork
SAMS Report

Consumer Goal Report A report showing all complete andfor incomplete Care Plan Goals For consumers,

Consumer Listing Repart A report of all consumers showing results based upon criteria selected. SAMS Report
Consumer Mailing Label Report, Avery 5160 Labels generated based upon report of all consumers., SAMS Report
Consumer Service Order Report A report of active service orders. SAM3 Repart
Food Stamp Report Fond Stamp Repaort Repart created by Doug Thomas (DAILY

Report Definitions

Title Descripkion Comments -
AdA COASEY Messages Ta read client specific messages o COASEW

BAA CYAR Messages ko read client specific messages to CVas

AAA CYCOA Messages To read client specific messages ta CYCOA

BAA NEVAR Messages To read client specific messages to NEVAA

BAA SYCOA Messages Ta read client specific messages ta SWCOA

APS Incidents

ARIS Messages To read client specific messages ta ARIS

ASP ILA review date

ASP Waiting history

E. L =
Eennington LTCCC messages
Brattlebaora LTCCC messages
Eurlington LTCCC messages
CFC clinical eligibility

CFiC Wait list by program
CFC waiting list by action date completed - start date = time on wait list by action in progress or change ta completed

Doctor Appoinkments

Hartford LTCCC messages

HH& ACHHH messages

HHA BAHHA messages

HH& CHHC ressages j

|81tems, 1 Selected ‘ TRACEYH SAMS2K_WT_DAIL ‘ 9/22/2006 | 10037 AM

/4 Start
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Glossary of Terms

AAA: Area Agency on Aging

Activities of Daily Living (ADL): ADL means dressing and undressing, bathing, personal hygiene, bed
mobility, toilet use, transferring, mobility in and around the home, and eating.

Agency: A private non-profit organization which provides care or services.

Agency of Human Services: The Vermont state agency responsible for oversight of the Department of
Disabilities, Aging and Independent Living (DAIL).

Applicant: An individual who has applied to the Choices for Care, VT Long-Term Care Medicaid
program to receive services.

Area Resource for Individualized Service (ARIS): A private non-profit organization currently under
contract with the State acting as the Intermediary Service Organization (ISO) for consumer and surrogate
directed services.

Assessment: The tool and process used to document an individual’'s strengths, needs, and unmet
needs as they relate to health, social and functional status. The assessment is used to determine clinical
eligibility for Choices for Care, VT Long-Term Care Medicaid.

Caregiver: A person who provides personal care (for reimbursement or as a volunteer).

Choices for Care (CFC): The program name used to identify the new Vermont Long-Term Care
Medicaid, (1115 Waiver) program.

Choices for Care Team: Previously known as the “Medicaid Waiver Team”, the group of local provider
agencies and other relevant organizations which meets on a regular basis to collaborate in managing
Choices for Care, VT Long-Term Care Medicaid services, in accordance with the local/regional protocol.

Consumer/Client: A person who has applied for services or who receives services.

Consumer-Directed Service: Services directed by the participant, functioning as an employer of paid
caregivers.

Department for Children and Families (DCF): The state department within the Vermont Agency of
Human Services (AHS) with primary authority for the state financial eligibility determination for Choices for
Care, VT Long-Term Care Medicaid services. DCF is also responsible for administration of other state
health care and financial benefits for Vermonters.

Department of Disabilities, Aging and Independent Living (DAIL): The state department within the
Vermont Agency of Human Services (AHS) with primary authority for the state management, approval,
and oversight of Choices for Care, VT Long-Term Care Medicaid services.

Division of Disability and Aging Services (DDAS): The division within the Department of Disabilities,
Aging and Independent Living (DAIL) that is responsible for managing the Choices for Care, Long-Term
Care Medicaid program.

Employee: A person who provides care or services and receives reimbursement from another individual
or organization.

Employer: A consumer, surrogate, or organization that manages and supervises Choices for Care, VT
Long-Term Care Medicaid services employees.
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Estate Recovery: The process in which the Office of Vermont Health Access (OVHA) may recover the
cost of Choices for Care, Long-Term Care Medicaid services that have been provided to an individual and
paid for by the State of Vermont. The process of Estate Recovery occurs after the individual has passed
away and is done through the probate court process.

High Needs Group: Individuals who have been found to meet the high needs group clinical eligibility
criteria and have been authorized to receive services.

Highest Needs Group: Individuals who have been found to meet the highest needs group clinical
eligibility criteria and have been authorized to receive services.

Home Health Agency (HHA): A Medicare Certified home health care agency authorized to provide
Choices for Care, VT Long-Term Care Medicaid services.

Instrumental Activities of Daily Living (IADL): Means meal preparation, medication management, phone
use, money management, household maintenance, housekeeping, laundry, shopping, transportation, and
care of adaptive equipment.

Independent Living Assessment (ILA): An assessment tool used to document an individual’'s strengths
and needs as they relate to health, social and functional status in the home-based setting.

Individual: A person who has applied for or is participating in “Choices for Care”, VT Long-Term Care
Medicaid.

Legal Representative: An individual who has the legal authority, via a power of attorney document or
court appointed guardianship, to make decisions or perform certain activities on behalf of another person.

Long-Term Care: Care and services provided to an individual on an ongoing basis for the purpose of
accomplishing Activities of Daily Living (ADL’s) and Instrumental Activities of Daily Living (IADL’s). Long-
term care is “non-acute” in nature.

Office of Vermont Health Access (OVHA): The State agency responsible for the management of
Medicaid and other publicly funded health insurance programs.

Participant: A person who has been found eligible and receives Choices for Care, VT Long-Term Care
Medicaid services.

Patient Share: An individual’s monthly share of the cost of Choices for Care, Long-Term Care Medicaid
services as determined by the Department for Children and Families (DCF). The amount of an individual's
patient share (if any) is based on the individual or couples monthly income.

Personal Care Attendant (PCA): A person who is employed to provide personal care services.

Personal Care Worksheet: The tool used together with the Independent Living Assessment (ILA), to
estimate the amount of personal care services that may be provided in the home-based setting.

Primary Caregiver: A person who provides personal care and/or supervision on an ongoing basis,
without pay.

Provider: An individual, organization, or agency that has been authorized by the Department to provide
Choices for Care, Long-Term Care Medicaid services.

Recipient: A person who receives services.

Reimbursement: Payment for services which have been provided by a person or organization.
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Service Plan: A form which identifies the Choices for Care, Long-Term Care Medicaid services which
may be provided to a participant within a specified time period, and which when approved by DAIL gives
provider organizations authority to provide services and submit claims for reimbursement.

Special Circumstances: Consumer would not normally meet eligibility criteria; however there are
special circumstances which allow consumer to be enrolled in Choices for Care.

Surrogate: A person who acts as an employer and manages employees on the behalf of the participant.

Surrogate-Directed Services: Services which a surrogate directs on behalf of a participant, functioning
as the employer of paid caregivers (employees).

Utilization Review (UR): A Department of Disabilities, Aging and Independent Living (DAIL) review
process intended to assure that the Choices for Care, VT Long-Term Care Medicaid service type and
volume are appropriate to meet the needs of eligible individuals, while remaining as efficient as possible.
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